COMMONWEALTH of VIRGINIA

DEPARTMENT OF MEDICAL ASSISTANCE SERVICES
600 East Broad Street, Suite 1300
Richmond, VA 23219

December 10, 2004
ADDENDUM No. 2 TO VENDORS:
Reference Request for Proposal: RFP 2005-01

Dated: November 5, 2004
Due: January 5, 2005

Attached is additional information requested either at the Proposal Conference or through the written

questions.

Note: A signed acknowledgment of this addendum must be received by this office either prior to the due
date and hour required or attached to your proposal response. Signature on this addendum does not
substitute for your signature on the original proposal document. The original proposal document must be

signed.
Sincerely,
William D. Sydnor

William D. Sydnor
Contract Management Director

Name of Firm

Signature and Title

Date



LogjstiCare

v, of Call

Week Ending

Ri . | Received | ‘Answered | Abandoned | Time Answered | Abandoned -
Week Ending | 11/8 738 679 59 1:32 7.99%
Week Ending | 11/15 726 644 82 216 11.29%
Week Ending | 11/22 767 702 65 1:59 8.47%
Week Ending | 11/29 512 465 47 1:06 9.18%
‘Week Ending | 12/6 712 655 57 1:32 8.01%
Week Ending | 12/13 733 678 55 1:05 7.50%
Week Ending | 12/20 722 639 83 1:12 11.50%
12/27 471 430 41 0:36 8.70%

% of Calls

Total C otal Call tal Calls | Abandon | Avernge | Speed | % ofCalls' .
Provider:  Date ] Received | “Answered - ZAbandoned tme 2 Talk Time 'An_sWe'red'.' “ Abandoned =
Week Ending | 11/8 443 413 30 1:56 2:31 1:01 0.77%
‘Week Ending | 11/15 482 434 48 2:00 2:18 1:50 9.96%
Week Ending | 11/22 509 469 37 2:16 218 1:25 7.27%
Week Ending | 11/29 382 355 27 1:55 1:54 0:39 7.07%
Week Ending | 12/6 427 393 34 1:50 2:05 1:16 7.96%
Week Ending | 12/13 398 376 27 1:16 2:02 0:50 6.78%
Week Ending | 12/20 343 310 33 1:11 2:19 1:16 9.62%
'Week Ending | 12/27 291 252 39 1:00 2:10 0:36 13.40%




“Answered
92.01%

88.71%
91.53%

96.82%

91.99%
92.50%

88.50%

91.30%

| Answered
93.23%

90.04%
92.14%

92.93%

92.04%
92.96%

90.38%

86.60%




LogjstiCare’

'Week Ending

12127

GE e CAverage  [naiiin b

Total Calls | Total Calls |: Totnl Calls -1 Average | Speed | % of Calls | % of Calls'

“Received | ‘Answered T Abandoned 21 Talk Time | Answered' | Abandoned | Answered:
Week Ending | 10/4 228 218 18 2:21 0:44 4.39% 95.6]1 %
Week Endinge § 10/11 261 253 8 2:02 0:35 3.07% 96.93%
Week Endine | 10/18 286 275 11 2:01 0:31 3.85% 96.15%
Week Ending | 10/25 354 kxyl 17 1:44 0:34 4.80% 95.20%
Week Ending | 1171 336 320 16 2:15 0:33 4.76% 95.24%
[Week Ending | 11/8 228 218 18 2:06 0:26 4.39% 95.61%
[Week Ending | 11/15 296 289 7 2:43 0:26 2.36% 97.64%
[(Week Ending | 11/22 343 290 13 2:09 4:36 4.29% 95.71%
[Week Ending | 11/29 173 164 9 1:34 4:21 5.20% 94.80%
[Week Ending | 12/6 275 262 13 2:08 4:27 4.73% 95.27%
[(Week Ending | 12/13 259 255 4 2:09 :32 1.54% 98.46%
Week Ending | 12/26 278 268 10 2113 0:26 3.60% 56.40%
127 1i3 B 1:17 0:18 6.30% 88.98%

e B Average |00 e s

Total Calls| Total Calls | Total Calls | Abando Speed |- % of Calls | % of Calls

Provider Line 4 Received - -Answered -] Abandoned | Time ™ Answered | Abandencd | Answered
Week Ending | 1044 122 113 9 0:50 1:17 0:26 7.38% 02.62%
Week Ending | 10/11 229 218 11 0:48 1:41 0:41 4.80% 05.20%
Week Ending | 10/38 253 237 14 0:53 1:32 (1:43 5.53% 93.68%
(Week Ending | 10/25 249 233 16 1:02 1:35 8:27 6.43% 93.57%
Week Ending | 11/1 278 259 19 1:08 1:32 0:34 6.83% 93.17%
Week Ending | 1178 266 249 17 1:21 1:31 0:35 .39% 93.61%
[Week Ending | 11718 297 278 19 1:45 1:33 8:27 6.40% 93.68%
Week Ending | 11/22 25 266 24 :43 1:29 0:43 8.28% 91.72%
[Week Ending | 11/29 165 158 7 0:43 1:19 :26 4.24% 95.76%
[Week Ending | 12/6 255 250 5 0:35 1:23 31 1.86% 98.04%
Week Ending | 12/13 246 233 13 1:08 1:30 §:29 5.28% 94, 72%
(Week Ending | 12/28 227 214 13 {:48 1:39 8:26 5.73% $4.27%




Weck Ending | 12727 | 138 | 134 | 4 [ 844 1 100 | o2 | 290% | 97.00% ]




LogishCare*
Y_—-m e

mii “Abnpdoned |-

Week Ending | 10/11 254 196 17 1:55 2:39 6.69%

Week Ending | 10/18 206 159 1 0:04 2:42 1.45% 77.18%
Week Ending | 10025 165 114 5 0:58 2:47 3.03% 69.09%
Week Ending 111 193 156 6 0:10 3:34 3.11% §0.83%
Week Ending 11/8 173 166 6 0:59 2:22 3.47% 95.95%
Week Ending | 11/15 173 165 8 0:48 242 4.62% 95.38%
Week Ending | 11/22 216 195 21 1:12 245 9,72% 90,28%
Week Ending | 11729 121 115 6 0:09 2:14 4.96% 95.04%
Weck Ending 12/6 132 130 3 0:39 2:10 3.79% 98.48%
Week Ending | 12/13 138 133 5 B:16 2:33 3.62% 96.38%
Week Ending | 12/20 172 169 3 §:21 2:21 L74% 98.26%
Week Ending | 1227 71 66 5 0:15 2:58 7.04% 92.96%

- Svstem Down




LogjstiCare

Total Calls.

“Total Calls

“Average |’

by of Chlls

% of Calls -

f:47

Total Calls | Abandon | Average | - % of Cal
Received | “Answered 7). Abandaned G5 Time 0| Talk Time: Abandoned - | “Answered |

WWeek Ending 10/4 e e e B P [ TR G R
Week Ending | 10/11 1.217 961 167 1:44 2:37 13.72% 78.96%
Week Ending 14/18 1,153 947 94 1:18 2:35 8.15% 82.13%
Week Ending 1025 1,150 1,031 76 1:17 2:30 6.61% 89.65%
Week Ending 111 1,167 1.044 61 1:463 2:43 5.23% §%.46%
Week Ending 11/8 1,163 1.848 63 0:587 2:43 5.71% 94.29%
Week Ending | 1115 1.234 1,146 88 0:55 3:06 T13% 92.87%
Week Ending | $1/22 1.237 1,139 98 114 2:34 7.92% 52.08%
Week Ending 11/29 B48 BO7 41 0:23 1:59 4.83% 95.17%
Weck Ending 12/6 858 §33 25 0:17 1:59 2.91% 97.09%
Week Ending {12713 927 908 19 0:27 221 2.85% 97.95%
Week Ending | 12/20 898 871 27 8:25 211 3.1% 96.95%
Week Ending 12/27 531 33

5.65%

94.33%

< System Down

Total Calls

Total Calls

Total Calls - |- Al

‘?nqu |y

1 G i Calls | Abandon |- Averag of Calls | %

= Receved o Answered © Abandoned )70 Time ) Talk Fime “Abandened i - Answered
Weck Ending 10/4 B s e R et Rt
Weck Ending 10/11 288 169 105 342 1:45 3:04 306.46% 58.68%
Weck Ending 10/18 232 173 47 2:24 2:09 1:28 206.26% 74.57%
Week Ending 1025 174 M1 31 1:40 2y} §:35 17.82% 81.03%
Week Ending 111 250 216 i8 1:03 1:33 8:51 7.20% 86.40%
Week Ending 11/8 209 195 L) 8:42 1:44 0:41 6.70% 93.30%
Week Ending 11/15 275 246 29 1:11 1:57 0:48 18.55% §9.45%
Week Ending 11/22 280 242 38 1:43 1:44 0:45 13.57% 86.43%
Week Ending 11/29 151 133 18 0:56 1:48 4:24 11.92% 88.08%
Week Ending 12/6 171 162 9 0:30 141 0:10 5.26% 2.74%




Week Ending 12/13 176 171 5 0:16 1:52 0:12 2.84% ¥7.16%
Meck Ending 12/20 176 174 6 0:26 1:25 0:15 3.41% 96.59%
Week Ending 12/27 131 127 4 0:53 1:43 B:25 3.05% 96.95%




LogjstiCare

2:39

Phione System Report Down For Two Day's

0:18

e L Average | _»‘m:rng e

* . |Tota1 Calts | Total Calls { “Total Calls: | Absndon” | “Average. | Speed | % ol Calls: | % of Calls
Ride A ToDate 0| Reeeived ] “Answered: ) “Abandoned -1 Time L Talk Time | Answered - Abandoned . Answered
Weck Ending 16/4 441 335 23 1:00 1:49 §:23 5.74% 83.54%
Week Ending 10411 670 (i) 18 §146 3:13 §:23 2.69% §9.585%
Week Ending 1/18 661 619 30 48 3:10 0:32 4.54% 93.65%
Weel Ending 1/25 745 662 56 1:39 3:26 0:53 7.52% 48.86%
Week Ending 11/1 763 699 44 1:31 3:31 1:83 5.77% 91.601%
Week Ending 11/8 753 715 38 1:26 3:48 0:3% 5.05% 94.95%
Week Ending | 11/15 368 [0 388 R c 0529 | o 3e01 ] 0s28 3.53% 96,47%
Week Ending 1122 710 662 47 i:45 3:35 653 6.62% 93.24%
Week Ending 11/29 598 551 47 1:3] 2:56 0:49 7.86% 92.14%
Week Ending 12/6 849 762 87 16:32 340 1:35 18.25% 89.75%
Week Ending 12/13 6498 G657 41 1:52 3:36 §:47 5.87% 94.13%
Weck Ending 12/20 617 662 15 49 3:17 :30 2.43% 97.57%
Week Ending 12/27 397 385 iD 04 2.582% 96.98%

= S o verage- | - “Avernge o

: Fotnt Calls | Totsl Calls | Total Calls “fAverape Sl Speed ¥ el Calls

Provider Line “Date’ | Received © “Answered | Abnndoned - 1 Tolk Time - Answored ' Answered
Week Ending 10/4 213 235 14 1:30 0:20 5.13% 86.08%
Week Ending 10/11 444 398 9 2:13 0:26 2.03% 8%.64%
Week Ending 10/18 462 426 i 1:36 1:45 3.46% 92.21%
Wecek Ending 10,25 544 499 27 2:44 0:43 4.96% 91.73%
Week Ending 11/1 466 420 18 2:32 0:33 3.80% 90,13%
Week Ending 11/8 460 433 27 2:35 0:33 3.87% 94.13%
Week Ending 11/15 2471 2209 R I S0 S IR 119 2 3.69% 96.31%
Week Ending 1122 459 428 31 2:24 6:31 6.75% 93.25%
Week Ending 11729 362 329 3 1:53 8:28 %.12% 90.88%




Week Ending 12/6 480 454 30 1:48 2:30 6:42 6.25% 93.75%
Week Ending 12/13 464 440 24 10:33 2:51 0:30 5.07% 94.83%
Weck Ending 12/20 426 407 19 1:65 2:35 0:15 4.46% 95.54%
Week Ending 12127 217 209 8 0:38 1:58 0:14 3.69% 96.31%




LogjstiCare

i Is: | Totnl Calls - sAdmndon [ Avernge o o Speed Lo alls | % of Calls ;
2 Dnle ed "l Answered Lo Time i Tolk Time | “Aunswered [ -Almndoned ©f Answered - |
Weck Ending 10/11 SRR
Week Ending 10/18 REASE 2 R L e . Srivinn
Werk Ending 14025 96 47 i6 1:54 1:57 4:07 16,67% 48.96%
Week Ending 1111 177 96 25 2:18 3:07 6:31 14.12% 54.24%
Week Ending 11/8 189 84 25 4:07 2:53 0:34 23.94% 17.86%
Week Ending 11/15 164 138 22 5:20 3:29 0:25 13.73% 86.25%
Weelk Ending 11/22 366 308 58 3:15 2:20 0:55 15.85% 84.15%
Week Ending 11/29 33 31 2 181 0:45 1:05 6.06% 93.94%
Week Ending 12/6 231 183 47 4:21 3:10 1:17 20.35% 79.22%
Weck Ending 12113 152 129 23 1:48 257 0:54 15.13% 84.87%
Week Ending 12/20 M 77 14 2:17 3:09 8:21 15.38% 84.62%
Week Ending 12427 59 54 9 2:55 1:44 0:15 15.25% 84.75%
*# Calls Answered in Norton -] 0 s s
i Average S
o | Total Calls . | Totnl Cally'- | Abandan | Average: | Spix b of Calls
Provider L L Reeeived [ Abandoned L Time 5 Tabk Time 1 cred i Answered -
Week Ending T e e T e ——
Week Ending 10/11 e
Week Ending 10/18 R T 3 : R SR
Week Ending 14425 76 38 14 0:33 6:50 0:16 18.42% 50.00%
Week Ending /1 178 11 12 1:13 143 0:34 1.06% 65.29%
Week Ending 11/8 97 92 3 8:42 1:3% 6:30 5.15% 94.85%
Week Ending 11715 68 39 9 1;05 2:16 0:32 13.24% 86.76%
Week Ending 11/22 198 164 34 3:57 2:29 0:51 17.17% 82.83%
Weck Ending 11/2% G5 56 9 1:28 2:38 0:52 13.85% 86.13%
Week Ending 1246 170 155 15 3:54 1:52 0:44 B.82% 91.18%




Week Ending 12413 169 155 14 1:52 2:15 30 8.28% 91.72%
Week Ending 1224 924 91 3 0:30 2:01 0:37 3.19% 96.81%
Week Ending 12/27 181 94 7 1:04 2:38 0:28 6.93% 93.07%




Log'|st|Care“

To 1Calls

“Average.

84 0l ! Cnlls % nl‘ Calls

"

Tnl:\l Cn_

JET Toial Calls Ahnndun | ;Average 12 Speed:
Ride -t e By Received | Answered | Abandoned | Time. Talk Time | Answered Abandoned |/ Answered'
(Week Ending 16/4 480 438 21 0:47 3:00 0:30 4.38% 91.25%
Week Ending | 10/11 502 462 20 0:28 2:22 0:25 3.98% 92.03%
Week Ending | 10/18 493 451 23 0:37 2:26 0:21 4.67% 91.48%
Week Ending | 10/23 524 485 26 0:28 2:54 0:24 1.96% 92.56%
Week Ending 11/1 538 467 23 0:50 3:11 ;33 4.28% 86.80%
Week Ending 11/8 498 476 22 0:33 2:16 0;28 442% 95.58%%
Week Ending | 11/18 437 414 23 1:28 17 0:18 5.26% 94.74%
Week Ending | 11/22 398 3% 8 0;41 2:28 0:19 201% 97.99%
Week Ending [ 11/29 288 284 8 0:29 2:15 0:19 2.78% 97.22%
Week Ending 12/6 621 586 38 1:10 2:36 136 6.12% 94.36%
Week Ending [ 12713 649 625 24 0:29 217 0;22 3.70% 96.30%
Week Ending | 12720 635 591 44 1:04 2:49 0:32 6.93% 93.07%
\Week Ending §  12/27 289 261 28 2:33 2:57 2:57 9.69% 90.31%

G HE Averag verige i q
e Total Calls | Total Cals | | Abandon Speed | % of Calls_{ % of Calls.
Provider-Line - | Received |‘Answered Abzmdonec} “Time~ | Talk Time | Angwered .| Abandoned °| Answered
Week Ending 83 72 9 1:32 =55 0:18 10.84% 86.75%
Week Ending 179 168 11 2:18 1:44 0:28 6.13% 89.39%
Week Ending 173 79 8 0:48 2:09 §:21 4.62% 45.66%
[Week Ending 189 183 6 0:14 0:36 0:13 317% 96.83%
Week Ending 198 194 4 8:24 1:31 0:19 2.02% 97.98%
Woeek Ending 167 158 9 0:14 324 0:14 5.39% 94.61%
Weel Ending 122 117 5 0:06 0:46 g:10 4.10% 95.90%
Weelk Ending 167 159 8 0:06 1:10 0:12 4.79% 93.21%
[Week Ending 97 92 5 0:05 i:19 &:10 5.15% 94.85%
Week Ending 133 127 8 1:37 i:11 0:29 5.93% 94.07%
Week Ending 1506 148 ) 0:28 1:32 0:26 5.77% 94.87%
Week Ending 197 182 i5 1:18 1:52 5] 761% 92.39%




RWeek Ending | 1227 | 100 1 90 | j0 | 205 [ es2 | w22 1 1000% [ s0.00% |




LogistiCare, Inc. 3

Call Center Reservations

Statistics

alls verage.
: tions 0|0 Date” ZAbandoned | ‘Abandgn Time |

Week Ending 314 468 1:06

Week Ending 811 688 1:27

Week Ending 9/18 315 1:04 . N
Week Ending 9/25 04 358 0:51 3:53 0:57 4.50% 95.50%
FMonthly Total | September| 30,403 78,570 1,829 1:07 3:40 1:02 6.02% 83.97%
Week Ending 02 7,958 7,815 143 0:96 3:20 0:22 1.80% 98.20%
Week Ending 10/9 8,104 7,682 423 1:10 4:00 0:57 5.21% 94.79%
Week Ending 10116 7,960 7,483 477 0:53 4:05 1:13 5.99% 94.01%
Week Ending 10/23 7,917 7,441 476 1:07 4:01 1:08 8.01% 93.99%
Week Ending 10/30 7,472 7,208 264 0:54 3:56 0:45 3.53% 98.47%
Monthly Total | October 35,411 37,629 1,782 0:54 3:52 0:53 4.52% 95.48%
Week Ending 1116 7,383 6,930 443 1:47 5:31 1:30 6.00% 93.86%
Week Ending 113 7,939 7,522 418 1:26 4114 0:57 E.24% 94.75%
Week Ending 11720 8,064 7,825 238 0:55 3:59 0:42 2.96% 97.04%
Week Ending 1127 5,342 5,179 162 1:30 3:20 0:28 3.03% 96.95%
Monthiy Total | November 28,728 27,456 1,260 1:24 416 0:54 4,39% 95,57%

[ Reservations |

12/10/2004
7:36 AM



LogistiCare, Inc.

Where's My Ride & Provider Line:
Statistics _

2004 Weekl

E G Cal alls | Total Galis' | /UAverage .| Average Talk | Average Speed| % of Calls | - % ef Calls
Where's My Ride = § ate caive swered .| “Abandoned’ | Absnden Time{ =% Time 7| T Answered 7| . Abandoned .| ' Answered
Week Ending 9/4 517 478 38 1:41 2:45 0:43 7.35% 92.46%
Week Ending 911 564 521 43 0:5% 1:41 0:46 7.62% 92.38%
Week Ending 9/18 559 530 28 0:35 2:26 0:37 5.19% 94.81%
Week Ending 9/25 527 510 17 0:48 1:54 0:36 3.23% 96.77%
Monthly Total September Zﬂlﬂ 2,039 127 1:01 2:11 0:40 5.86% 94.2‘5%
Week Ending 1012 588 563 19 0:36 1:56 0:18 3.23% 96.77%
Week Ending 1048 480 462 18 0:55 1:42 0:25 3.75% 96.25%
Week Ending 10116 486 478 18 th:51 2:10 0:32 3.63% 96.37%
Week Ending 1023 490 465 21 0:53 1:48 0:24 4.29% 95.71%
Week Ending 10130 489 488 11 0:53 1:46 0:23 2.20% 97.8(}2&*

Monthly Total Qctoher 2,653 2,466 a7 0:50 1:52 0:24 3.41% 96.59%
Week Ending 11/6 480 458 22 2:46 4:16 0:35 4.58% 95.42%
Week Ending 11113 488 468 21 1:05 2:14 ;22 4.29% 95.71%
Week Ending 11120 528 502 18 0:30 217 0:32 3.46% 85.54%
Week Ending 11127 403 392 11 1:11 2:04 U:ZE 2.73% 97.27%
Monthly Total November 1,882 1,820 72 1:23 2:43 0:27 3.81% 86.19%

. tal Calls. | Total Calls | “Total Calls” | " "Average . | Average Tak | Average Speed| % ofCalls’ |\ % of Calls..
Provider Ling Date Received . | ‘Answered -} “Abandoned | Abandon Time| 2 Time: | “-Answered | Abandaned |’ Answered -
Week Ending G4 387 363 3 0:58 2112 0239 5.20% 93.80%
Week Ending 911 397 377 20 1:16 1:47 0:41 5.04% 94.96%
Week Ending 9/18 383 369 24 1:24 1:59 0:25 6.11% 93.89%
Week Ending 89/25 449 432 17 0:40 1:52 0:21 3.79% 96.%1%
Monthl_y Total Septer_gber 1,626 1,541 B5 105 1:58 0:25 5.23% 94.77%
Week Ending 1002 462 452 10 0:48 1:40 0:16 2.16% 97.84%
Week Ending 1049 505 490 15 0:53 142 0:13 2.97% 97.03%
Week Ending 10116 491 468 23 1:25 1:41 0:36 4.68% 95.32%
Week Ending 10123 429 412 17 1:24 1:33 &7 3.96% 96.04%
Week Ending 10/30 462 452 10 0:42 1:29 0:20 2.16% 97.84%
Monthly Total October 2,349 2,274 75 1:02 1:37 0:20 3.19% 96.81%
Week Ending 116 488 469 20 1:45 217 0:34 4.08% 85.91%
Week Ending 11113 413 403 10 D:42 1:19 0:23 2.42% 97.58%
Week Ending 11120 534 525 9 0:29 1:37 0:23 1.69% 98.31%
Week Ending 11127 412 376 5] 0:21 1:45 0:15 1.46% 91.26%
Monthiy Total November 1,848 1,773 45 0:48 1:45 0:23 2.44%, 95.94%

1211072004

7:36 AM



7:35 AM

LogistiCare, Inc. 1
. . - 4
Where's My Ride & Provider Line: :
2004 Weekly Statistics
T T |- AVErage. AV'EFaQE R R ISRt
= ‘Total Calls |- Total Calls | Abandon Average Talk ..... ‘i Speed - 2% of Calls *| % of Calls
Where's My Ride §:.:5:] Zj= Answered ! 'Abandoned S Time CTime * CAnswered 'Abarido'n'ed “Answered .
Week Ending 288 11 0:52 217 0:38 3,669 96.32%
Week Ending 250 13 1:12 1:52 0:48 4.94% 95.06%
Week Ending 290 10 2:48 2:18 0:34 3.33% 96.67%
Week Ending 279 4 0:48 2:04 0:26 1.41% 98.59%
Monthly Total {September 1,145 1,107 38 1:25 2:08 0:36 3.32% gms.sa%
Week Ending 10/2 2594 287 7 0:53 1:54 0:33 2.38% 97.62%
Week Ending 1619 307 293 14 1:37 1:55 0:29 4.56% 95.44%
Week Ending 1016 315 309 5 0:17 1:47 0:25 1.90% 9B8.10%
Week Ending 10123 340 334 6 0:30 1:58 0:31 1.76% 98.24%
Week Ending 10130 37t 355 16 1:10 1:48 0:41 4.31% 95.65%
Wonthiy Total October 1827 1,578 49 0:55 1:52 032 3.01% BE.99% |
Week Ending 116 304 293 11 1:21 1:48 0:25 3.62% 96.38%
Week Ending 1113 338 325 13 1:03 2:03 0:27 3.85% 96,15%
Week Ending 11/20 347 337 10 0:57 2 0:36 2.88% $7.12%
Week Ending 1427 237 231 5 1:18 1:58 0:33 201% 97.47%
AMonthly Tota! November 1,226 1,186 39 1:09 2:00 0:30 2.18% 98.74%
1 Average .. AvETage T
& i otal Calls |- Tutal Calls . ‘Abandon ;- Average Talk peed % of Cal]s ';% of Calls -
Provider Line “Date: | 'Recelved | Answered® | Abandoned |- Time . | 5 Time - :J\nswered ‘Abandoned | Answered |
Week Ending 974 343 326 17 1:26 1:27 0:38 4.96% 85.04%
Week Ending 911 270 252 18 1:35 1:26 0:38 6.67% 93.33%
Week Ending 918 297 277 20 0:57 1:21 0:28 6.73% 93.27%
Woeek Ending 8/25 327 318 8 0:55 1:38 0:25 2.45% 87.55%
Monthly Total jSeptember 1,237 1174 63 1:13 1:28 G:31 5.09%, 94.91%
Week Ending 10/2 332 314 18 0:28 1:34 0;22 5.42% 94.58%
Week Ending 10/9 298 286 12 9:16 1:34 0:23 4.03% 95.97%
Week Ending 10116 331 322 9 0:47 1:15 0:23 2.72% 97.28%
Week Ending 10423 3N 375 16 0:562 1;24 0:27 4.08% 95.91%
Week Ending 10130 352 333 19 0:37 1:28 0:29 5.40% 94.60%
Monthly Total October 1,ﬁ)4 1,630 74 0:36 1:27 0:25 4.34% 95.66%
Week Ending 1116 352 340 12 1:58 1:14 0:22 3.41% 96.59%
Week Ending 1113 379 360 19 1:32 1:46 0:30 5.01% 94.99%
Week Ending 11/20 382 365 17 0:47 1:17 0:32 4.45% 95.55%
Week Ending 11127 289 274 14 0:29 1:24 0:22 4.84% 94.81%
Monthly Total November 1,402 1,339 62 1:11 1:25 0:26 4.42% 95.51%
1211042004



LogistiCare, Inc.
Facility Department
25)04 Wgekl Statistics

. TotalCails | “Average | “Aver; %ofCalls |- %o
: S . Date, Abandoned - Abandon Time | = 2} Abandoned

Week Ending 914 127 2 0:05 1.55%

Week Ending 811 167 1 0:00 0.93%

Week Ending 918 08 2 0:04 2.00% 98.00%
Week Ending 925 104 3 0:00 2.80% 97.20%
Monthly Total September 444 436 8 0:02 1.80% 98.20%
Week Ending 1072 100 98 2 0:05 2.00% 98.00%
Week Ending 10/9 109 104 [ 0:;02 4.59% 95.41%
Week Ending 10M6 134 133 1 0:09 0.75% 99.25%
Week Ending 10123 112 111 1 0:05 : : 0.88% 89.11%
Week Ending 10/30 116 113 3 0:07 1:27 0:14 2.58% 97.41%
Monthly Total Qctober ] 559 12 0:06 1:514 0:17 2.40% 97.80%
Week Ending 116 102 102 0 0:00 1:35 0:13 0.00% 100.00%
Week Ending 1113 100 96 4 0:09 2:00 0:12 4.00% 96.00%
Week Ending 11720 120 118 2 0:06 1:50 :15 1.67% 98.33%
Week Ending 11127 72 71 1 0:00 1:40 0:20 1.39% 98.61%
Menthly Total November 354 387 7 0:04 1:46 0:15 1.78% 98.22%

Facility ACD Group
12/10/2004
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LogistiCare, Inc.
Where's My Ride & Provider Line:
Statistics

" Total Calis | "Total Calls. .| " Total Cails | - Average .| Average Talk | Average Speed| % of Calls | . "% of Galls
Where's de 0 Da “Received -1 " Answered 7| /"Abandoned .| Abandon Time | /5 Time 0} ©Answered ;7]\ Abandoned: . Answered .

Week Ending 9/4 1,027 883 44 0:27 2:08 0:17 4.28% 95.72%
Week Ending 9/11 1,103 1,052 51 1:28 1:52 0:20 4.62% 95.38%
Week Ending 9118 1,161 1,106 55 0:38 2:23 0:25 4.74% 95,26%
Week Ending 8128 1,190 1,128 62 0:28 2:18 0:33 5.21% 94.79%
Monthiy Total September 4,481 4,269 212 0:45 2:10 0:24 4.73% 85.27%
Week Ending 1002 1,320 1,266 54 6130 2:21 0:26 4.09% 95.91%
Week Ending 1019 1,325 1,264 61 0:27 2:14 0:26 4.60% 95.40%
Week Ending 1016 1,260 1,199 61 0:35 2:11 0:23 4.84% 95.16%
Week Ending 10/23 1,181 4,152 29 0:24 2:22 0:20 2.46% 97.54%
Week Ending 10/30 1,220 1,133 87 0:37 2:25 0:36 7.13% 82.87%
Monthly Total Qctober 6,306 6,014 292 0:31 2:18 0:26 4.63% 95.37%
Week Ending 11/6 1,252 1,176 76 0:40 2:10 0:37 6.07% 93.93%
Week Ending 1113 1,169 1,105 64 0:36 2:12 0:33 5.47% 94.53%
Week Ending 11120 1,234 1,173 60 0:49 2:30 038 4.86% 95.06%
Week Ending 11127 909 832 7 0:48 2:29 0:43 8.47% 91.53%
Monthly Total November 4,564 4,288 217 0:43 2:20 0:37 6.07% 83.91%

“ITotal Calis: | - Total Calls™ ] Total Calis | . Average o Tali | Average Speed]’ % of Calls | © % ofGalls©

i pata “ Recelved ;|7 Answered | " Abantoned | Abandon Time|. 5 Time ] ““Answered ©{: Abandaned | [UAnswered
[ Week Ending o/4 743 225 g 0:24 0:16 3.43% §6.57%
Week Ending 911 173 168 5 0:45 0:19 2.89% 97.11%
Week Ending 918 210 194 16 0:43 0:26 7.62% 92.38%
Week Ending 9/25 171 166 5 0:20 0:27 2.92% 47.08%
Monthly Total September 787 753 34 0:33 0:22 4.32% 85.68%
Week Endlng 1012 196 184 12 0:16 0:22 6.12% 93.88%
12/10/2004
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LogistiCare, Inc.
Where's My Ride & Provider Line:
2004 Weekly Statistics

Average Speed| % of Calls | =% of Calls

towiCans | TowlCatis | aversge

“ Total Calls -

Jere's My Ride. |- Date - 5| - Roceived -2 |7 Answered | Abandoned | -Absndon Time | i Time 1| " Answered . | - Abandoned | . Answarod -
Week Ending 914 565 532 33 1:04 2:42 0:37 5.84% 84.16%
Week Ending 911 515 450 25 2:41 2:54 1:04 4.85% 95.15%
Week Ending G118 560 541 18 1:22 3:06 0:38 3.38% 96.61%
Week Ending 9125 689 645 44 1:30 3:07 0:47 6.39% 93.61%
Monthly Total September 2,328 2,208 121 1:38 2:57 0:48 8.20% 94.80%
Week Endlng 1012 587 559 28 2:08 3:12 1:09 4.77% 95.23%
Week Ending 16/9 582 537 45 3:22 3:41 121 7.73% 92.27%
Week Ending 1016 702 656 46 2:24 3:53 1:20 6.55% 93.45%
Week Ending 10123 768 731 37 1:45 3:34 0:58 4.82% 95.18%
Week Ending 10/30 637 611 26 1:20 3:13 0:38 4.08% 95.92%
Monthly Total Octoher 3,276 3,094 182 212 331 1:05 5.56% 94.44%
Week Ending 118 783 742 A1 2:15 3:01 1:17 5,24% 94.76%
Week Ending 1113 707 674 33 1:24 3:36 1:10 4.67% 95.33%
Week Ending 11120 657 627 30 1:33 3116 1:08 4.57% 95.43%
Week Ending 11427 496 478 18 1:06 2:33 0:39 3.63% 96.37%
Monthly Total November 2,643 2,521 122 1:34 3:08 1:03 4.62% 95.38%

ra_gé'_fl‘afk':- Aveaézug',e SpEed "If.‘_/.; of Galls - % of.:Caiis:_'_._-'.

. “:Total Calls : »70) - Total Cafls’ | " Average i | Avel :

Provides Uine. 227157 ‘Date 7| * Received - |*" Answored .| Abandoned | Abandon Timo| . Time | - Answered.": "“Abandoned |5 Answered
Week Ending 9/4 502 18 0:40 1:53 0:31 3.59% 96.41%
Week Ending 9/11 438 31 1:26 1:52 0:43 7.06% 92.94%
Week Ending 918 508 18 2:28 210 0:28 3.54% 96.46%
Week Ending 9/25 478 30 1:10 2:17 0:41 6.28% 93.72%
Wonthly Total | September 1,827 87 1:26 Z:03 0:36 5.03% 04.97%
Week Ending 1072 527 34 1:40 212 0:51 6.45% 93.55%
Week Ending 1019 530 50 221 2:25 0:59 9.43% 90.57%
Week Ending 10116 548 50 1:29 2:05 0:53 9.42% 90.88%
Week Ending 10123 584 a5 1:28 1:56 0:46 5.99% 94.01%
Week Ending 10/30 538 13 0.58 2:00 0:34 2.42_%_ 97.40%
Monthl_y Total October 2,727 2,%4 182 1:35 2:08 0:48 ﬁ.ﬁ?% 33.28%
Week Ending 1116 606 558 48 1:25 2:13 1:07 7.92% 92.08%
Week Ending 11113 546 520 26 1:27 1:58 0:59 4.76% 95.24%
Week Ending 11120 654 622 32 1:37 2:18 0:54 4.89% 85.11%
Week Ending 11127 378 364 14 1:01 1:32 0:33 3.70% 96.30%
Monthly Total November 2,184 2,064 120 f:22 1:5% 0:53 5.48% 94.51%

‘Region 4 i
12110/2004

7:37 AM



L.ogistiCare, Inc.

Where's My Ride & Provider Line:

2904 Weekl

Statistics

: Total Calls_ | ! Total Calls °|- “Total Calls | Average ‘Average Talk | Average Speed| % of Calis % of Calls.
Where's My Rids Dat “Reteived .| 7 Answered /| “Abandoned : | Abandon Time |- Time o) Answered (| Abandoned - | - Answered -
Week Ending 94 402 385 17 0:48 2:24 0:25 4.23% 95.77%
Week Ending 9111 332 322 10 090 1:51 9:44 3.01% 96.99%
Week Ending 8118 447 433 14 1:37 2:18 0:28 3.13% 96.87%
Week Ending 8I25 366 360 ] 0:17 2:18 0:16 1.64% 98,36%
Monthly Total September 1,547 1,500 47 0:43 2:13 14:43 3.04% 96.96%
Week Ending 16/2 169 168 1 0:00 2:24 12 0.59% 93.41%
Week Ending 1019 383 356 15 0:28 2:05 0:14 3.92% 892.95%
Week Entding 1016 318 307 11 0:27 1:34 0:25 3.46% 896.54%
Week Ending 10123 358 343 14 0:39 2:12 0:23 3.91% 95.81%
Week Ending 10130 401 379 21 1:18 1:58 0:25 5.24% 94.51%
Monthly Total October 1,629 1,563 62 0:34 2:02 0:22 3.81% 95.33%
Week Ending 11/6 378 363 16 0:47 2:01 016 4.22% 95.78%
Week Ending 11113 385 372 13 0:33 2:04 0:12 3.38% 96.62%
Week Ending 11/20 3582 375 17 0:21 1:48 0:16 4.34% 95.66%
Week Ending 11427 289 282 7 0:26 2:08 18:12 2.42% 97.58%
Monthly Total November 1,445 1,382 53 0:32 2:00 10:44 3.67% 96,33%

__ . TotalCalis | TotalCalls | - Total Calis™ | * * Average | Average Talk | Averags Speed| % of Galls . | % of Calls -

ProviderLing - i {a CRoteived. 1 7 Answered S| Abandonad 1| Abandon Time |5 Time:t ] Answered :| - Abandoned | Answered -
Week Ending 914 345 323 16 0:40 1:53 0:15 4.64% 95.36%
Week Ending 911 367 251 14 9:48 1:23 0:12 4.56% 94.79%
Week Ending 9118 352 334 18 1:15 2:06 0:20 5.11% 94.89%
Week Ending Gi25 381 366 15 0:41 1:51 12 3.94% 96.06%
Monthly Total September 1,385 1,320 53 21:06 1:48 0:15 4,55% 95.31%
| Week Ending 10/2 170 166 3 1:08 1:40 0:13 2.35% §7.65%
12/10/2004
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l.ogistiCare, Inc.
Where's My Ride & Provider Line:

2004 Weekly Statistics

i e S, . YT T T D Amarage TR R TR
i G : '-Total Cal!s _;_:"I_'qtal_:_(_:é![s:_ﬁ ~Total Calls Abandon Average Talk Speed % of Calis '| -% of Calls
Where's My Ride _ ; Received ““Answerad .| Abandoned | © Time = Time - “Answered | ‘Abandoned | Answered ;-
Week Endlng 9/4 672 645 23 1:15 3:03 0:28 3.42% 96.58%
Week Ending 811 514 502 12 0:33 2:52 0:18 2.33% 97.67%
Week Ending 9/18 478 470 8 1:23 2:55 0:22 1.67% 98.33%
Week Ending 9/25 522 495 27 1:00 302 0:29 5.17% 94,83%
Monthly Total September 2,1&6 2,116 70 1:03 2:58 0:24 3.20% 96.80%
Week Ending 1012 607 602 13 0:21 3:07 0:28 2.14% 99.18%
Week Ending 1019 §29 603 26 0:48 3:15 0:30 4.131% 95.87%
Week Ending 10/16 629 614 15 0:52 3:20 0:25 2.38% 87.62%
Week Ending 16/23 781 748 3z 1:00 317 §5:14 4.10% 95.77%
Week Ending 10130 665 640 25 0:51 2:54 ;28 3.76% 96.24%
Monthly Total October 3,311 3,207 111 0:46 311 1:25 3.35% Bﬁﬁﬁ%
Week Ending ‘g 712 696 16 0:32 2:58 0:27 2.25% 97.76%
Week Ending 11143 672 659 13 0:37 2:51 0:20 1.93% 98.07%
Week Ending 11120 764 747 17 0:34 11:52 1:01 2.23% 97.77%
Week Ending 14127 512 495 17 1:52 2:59 6:22 3.32% 96.68%
Monthly Total November 2,660 2,597 63 0:41% 5:10 0:32 2.37% 97.63%
T - Average T Average | e
il 013_ Calls - - Total'Calis | - Total Calis Abandon | Average Talk Speed | 9% of Calls -%.of Calls -
Provider Line ‘Date -} ““Received *:| " Answered | -Abandoned - Time s i Time = Answered Ahandoned ~ Answered
Week Ending 94 169 163 6 0:25 1:46 0:30 3.55% 896.45%
Week Ending 811 177 172 5 0:25 1:40 0:16 2.82% 97.18%
Week Ending a8 178 167 12 0:30 1:589 0:18 6.70% 93.30%
Week Ending 9/25 158 203 11 1:02 1;45 0:24 6.92% 127.67%
Monthly Total September 684 708 34 0:35 1:46 0:22 4.97% 103.07%
Week Ending 1042 218 210 9 0:45 1:55 0:19 4.11% 95.89%
Week Ending 10i8 221 204 17 0:39 1:55 0:22 7.69% 92.31%
Week Ending 10/16 190 183 7 0:45 2:02 0:2% 3.68% 96.32%
Week Ending 10123 234 218 19 0:48 1:49 G:30 8.12% 91,88%
Week Ending 10430 315 305 10 9:16 2:20 0:24 3.17% 96.83%
Monthly Total Oclober 1,179 TA17 ] 0:35 2:00 0:23 5.26% 54,74%
Week Ending 11/6 253 245 B8 0:08 1:53 0:16 3.16% 96.84%
Week Ending 1113 300 291 11 0:23 2:03 0:13 3.67% 97.00%
Week Ending 11/20 360 348 12 0:31 2:08 0:21 3.33% 86.67%
Week Ending 11127 197 188 8 0:16 1:44 0:17 4.06% 95.94%
Monthly Total November 1,118 1,073 38 0:19 1257 0:17 3.51% 96.67%
121042004
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Denied Trip Report by Region

Denied Trip Request By Month and Region
Month: Jan-04 Fob-D4 Mar-04 Apr-04 May-04 Jun-04 Jub-D4 Aug-Gd Sep-04 Oct-04 Nov-04
Region 1
Has access lo vehicle 0
Nen-tovered service 21
Lacks 2 days' nolice 16
Nesds 9-1-1 0
ineligible for Modicaid 10
tnapproprate Service Level
Request 1
Relused Ciosest Provider at
Regional Sublotal 79 0 0 5] 0 0 i) 0 ] ] 0
Region 2
Has access o vehicle 4]
Non-covered service 3
Lacks 2 days' nolice 25
Needs 8-3-1 0
inefigible for Medicald 25
Inappropriate Service Level
Request ]
Hefused Closes! Provider 22
Regional Sulstotal 105 0 [ 0 0 ] 0 9 o [t} D
Region 3
Has access (o vehicle G
Nen-covered service 27
Lacks 2 days' notice 17
Neads 8-1-1 G
ineligible for Medicald 7
{inapproprinle Service Levei
Requist 0
Refused Closest Provider 12
Rogional Sublotal B3 0 o 0 0 0 Q [i] [ 0 0
Ragion 4
Has access fo vehinly ]
MNan-covered service 40
Lacks 2 gays’ notice 27
Neods §-1-1 0
Inedigible for Medicaid 50
Inappropnale Service Level
Ragquosi Q0
Refused Closest Provider 5
Regional Subtotal 122 [ 9 0 Y +] [ 0 '] 0 0
Reglon &
Hag ataess 1o vehicle 0
Non-covered servics 5]
Lacks 2 doys' nolice 2
Nepds B-1-1 Pl
inaligible for Medicaid 7
fnapproprate Service Level
Reguest 2
Refused Closesl Provider ]
Regionol Sublotal 22 0 [ 1 0 0 0 & 0 0 G
Region &
Has access lo vebitle [
Nen-covered service 4
Lacks 2 doys' noticn 5
Noeds 9-1-1 [
{neligible for Medicaid ]
inappropriale Service Lavsl
Reguest
Refused Closes! Provider 4
Rogiona Sublotal 18 4] 0 0 0 G 0 0 4 ] Q
Ragion 7
Has access o vehicle 1]
Non-covered service 20
Lacks 2 days’ natice 11
Needs 5-1-1 0
Inefigitle for Medicaid 13
Inappropriate Servite Lovel
Request 1
LogistiCare Denial Report Fage 1



Denied Trip Report by Region

Refused Closest Provider 3
sgicral Sublofal 48 Q o 0 0 0 ] 0 D 4] G
Grand Total
Has accens Lo vohiclo o ] 1] g o /] 0 0 n ] 1]
Non-toverod service 149 g & 1] o 0 0 0 0 1} [
Lacks 2 days' notice 104 o & a 0 4] o 0 0 0 o
Needs 8-1+9 0 ] o g 0 4 4 [ ] a o
{ineligible for Mudicald 138 1] [F] ] 1] a8 & 3 a 1] 4]
Inappropriate Service
tovei Request 4
Refusod Clasost Provider BZ 1] ] n [ D "] o 0 o ]
Stafe Total 47t [ g 1] G 0 a 0 0 n g
LoqpistiCare Denial Report Page 2



Denied Trip Report by Region

Dec-04 Totals
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2
0 105

40
27

50

~ i |0 i

~n

¥ len

n|ofpmia o
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11

13

LogistiCare Denial Report Page 3



Denied Trip Report by Region
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] [
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Provider's Added and Deleted form the Virginie
Feb-04 Mar-04 Apr-04

Deletions ..

0104 Rug0d___ Sep0d Oct0d
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Full-Time Equivalent Customer Service Reps @ Beginning of Hour

LogistiCare, Inc.
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LogistiCare, Inc.
IEg_lgnlnln! Type: Jand4 Feb04 Mard& Apt-D4 May-DA Jupd Jul04 Aug-D4 Sep-N4 0104 MNow-04 Dee-04 Tolals
Repion 1 |lsoue whepshlome 5 ] T 18
Prowde: Lote 25 55 55 135
tantse wiih Doves 1] 1 3 4
Provider to Shew <) 29 13 50
{saun wih Vehisiy 0 ] 2 2
Ruset Ko Show 0 2 32 34
Providot izsues 2 23 1% 36
Focity ssuas [v] L] 2 8
Fincin Incidantinjtiry a & 1 3
Regional Subinizal 41 121 126 a G L] 0 L] ] 0 [ o 288
HRaglon 7 {issur whomshCare E] 31 23 43
Provider Lot 57 50 81 188
I with Daver 0 0 il 1
Provider Ho Show. 49 34 45 119
izaug with Vahicie 4] a 0 0
Rigor No Shaw 30 44 43 117
Provider losups 8 10 ] 28
Facilty ssues 18 27 i7 &0
feoin ncigeninjuny 1 5 5 1
Regipnal Subtas! 16 181 225 a [] 0 1] [ 0 0 1] 1 567
Region 3 ileoue wiomsileig 15 12 10 37
1Prcmdel Late 40 23 20 43
Issue vatn Ditvet 5 1 0 5
Prowide: o Shaw &0 65 65 150
Issus with Vehicte 0 2 a 2
fider Ho Show i3 15 23 55
Provde {ssuan 1 5 1 7
Faciny issues 1 7 3 H
e ingiereiury 1 4 a =
Reglonal Subrors! a8 138 126 a [+] [1] 1] ) 0 a Q o 403
Reglon & | sy wihogissCoare 21 B &5 34
Bipvidel |ate 227 148 206 582
ftue with Dhves 4 0 1 5
Piovider o Show Vi) 53 5B 190
Iabyr with Vehidhe 1] g 3 3
Riges tlo Show 18 g 14 a1
Provides fxbuta 14 3 13 33
Facity foues 1 2 1 4
Rocip itnfta]ury 1 3 4 a
Reogionol Subtotal 365 230 305 G ] 1] a 0 0 [} [i] 0 EL
Reglon § lstue wiomsiCore 4 ] a8 18
Prowder Lete 13 5 24 42
Isnue with Daver 1] o] 5 5
Frovidat Mo Show 11 16 35
lssia wiih Vehiclo 0 4] ")
Fider Hp Show 7 2 4 13
Providet jeauss 1 10 14 25
Focky issuen 5 k] 17 23
Hocip tncidesinjuty a i) a a
Feglona? Subotal 41 37 BB a G 0 a 1] 0 ] a 1] 161
Reglon b Hsstie wibmssCae [ 10 [:} 24
Peovidet Lot 8§ 7 10 22
Esstit with Ditvvee 0 a [ [{]
Providet Mo Show 3 12 4 19
it with Vehicls 0 0 4] 1]
Ridnr N Shaw 7 3 4 14
Provider lssuts 2 g 1 12
F ity hsues o] 1] 4 4
Recip taciteraAnjury ] o o a
Regronel Subtolst 23 41 EX 1] [:] 0 1] o [1] 1] [1] 4] 5
Reglon 7 {hzuo wioostCog 12 15 4 31
Piowder Lalp 39 53 26 118
tese witt Dirver il 2 1] 3
Prowder Ho Shw 25 18 15 56
§lsnue with Vehicie 1 0 1] i
Fider ip Show 13 G 28
Piowdet lssues 1 . 80 83
Pacitty lssues 1 5] i2
Begip IncideniAnjury ] ] a o]
Reglonal Subrotd 93 102 137 a [1] 9 1] [ i) Q 3] 4] 332
Giand _ lissue wAopstCare 73 67 &5 205
Total Frpvider Lhle 406 342 422 1,170
iszue wik Drvat 10 4 16 24
ovider No Show 226 237 238 659
IEBUE with Vehicly 1 2 5 )
Fuidet o Show ] 88 126 2
Provider ssues 28 [E] 130 224
Facilty ieues 24 48 50 122
Recin insidentnjury & 12 14 32
Staro Tou! Bb3 845 1,038 0 1] o 0 n o G G [ 2746
% of resorvations net
cencellations somplaint-fren -92.67% ~20.64% -99.60% -59.91%
Pascent | lasue wilopstCare B.46% 7.93% 6.265% 7.47%
Prowder Lala 47.05% 40.47% 48.66% A2.6%%
Hsetn wa Diner 1.16% 8.47% 0.96% £.87%
Pigvider Ho Show 26.19% 25.68% 20.81% 24.00%
tanue Wit Vehicly 0.12% 0.24% 0.48% 0.29%
Ridut No Show 10.26% 10.41% 12.14% 31.00%
Piowiler lsgues 3.36% T.69% 12.52% B,16%
Fagsity lssoen 2.78% 5.60% 4.82% 4.44%
Regpincigantaniury 0.70% 1.42% 1.35% 1.17%
State Totl 100.00% 100% 100% 0% 9% D% 0% D% 0% 5% G% G% 100%
121042004
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LogistiCare, Inc.
ion and Level of Service for Reservations Net Cancellations

Month Jan-04 Feb-04 Mar-04 Ape-04 May-04 Jun-B4 Jui-04 Aug-04 Sep-04 Oct-04 Nov-04 Dac-04 Totals
Reglon 1 A 243,053 | 227,093 | 274.881 745,027
W 27,084 24,303 27.751 78,140
5 18,238 12,488 20,529 51,256
VS 0 0 o 0
Reglonal Subtatal 288,376 261,884 32311 o 1] o 0 ¢ 0 o o 1] 875,431 12%
Reglon 2 A 275,885 | 266,361 336,340 873,486
W 55,036 56,555 69,326 182,920
5 B.203 2,248 10,475 27,926
VS I 4 218 216
Royional Subtotal 340,524 | 334084 | 410,360 1 o n [} ] [ [ [ ] 1,084,548 15%
foglon 3 A 433.235 | 424811 | 505030 1,362,076
w 89,328 47,681 112,214 308,124
s 11,514 10,019 12,901 34,434
hE] g g o ]
Reglanal Subtotal sa4,078 | sard1t | 630145 [ [ [ [ ] 0 ] ] | 1,706,634 24%
Region 4 A 384,571 378,719 [ 436,050 1,209,340
w 80,854 76,310 86,883 244,187
5 13,045 8,802 8.459 30,336
VS 9 458 1283 1,748
Regional Subtotal 408,510 | 464,386 532,776 0 [} 0 4 0 [ [ [} 0 4,486,674 21%
Reglon & A 175,366 | 179,326 | 224896 578,308
W 36,263 33,868 41,008 111,138
s 11,832 10,479 14,772 37,183
vs 0 2 Q 9
Regional Subrotal 223,561 233,443 | 200,676 ] ] [ [] 0 4 0 0 [ 727,710 10%
[Replon & A GG, 735 58,636 74,845 195,476
w 17,736 15.621 18,385 51,763
b 2,636 2,421 2,877 7,634
Vs 0 g 0 0
Reglonal Subtotal 81,107 77,938 98,818 ) [] [ [) [ [ L] 0 [ 254,063 4%
Reglon? A 207,404 | 215579 | 245690 560,673
w 39,319 37.830 45,039 122,180
B 1,867 1,725 2,195 5,888
s [ [ o ]
Regional Subtotal 241,590 255,434 | 292,928 0 0 0 b 0 o [ [ [ 796,749 %
Reglan Other |A 54,350 63,355 £9,832 197,637
w 9,233 8,659 £.946 27,838
5 3,440 2,025 3,200 8,655
Vs 0 g 8 b
Reglenal Sublotal 77,023 74,839 B3,073 0 4 [ [ 13 L] o 4 0 234,935 3.28%
Grand Total  |A 1,855,655 | 1,894,840 § 2,151,664 5,832,003
W 364,084 | 352727 | 410,676 1,128,297
5 70,976 58,097 75,494 704,272
S ] 465 1,604 1,963
State Total 2,291,469 | 2,226,129 | 2,648,943 o 9 a [} ] i3 [} [} ] 7,466,641 1060%
Percent A £0.98% B1.52% B1.60% B1.38%
W 16.92% 16.54% 15.60% 16.74%
5 23.10% 2.61% 2.84% 2.65%
Vs 0.00% 8.92% 0.06% 2.03%
State Toral 100% 100% 100% 160%
IMite/Trip Avg [A 9.52 9,66 655 5,74
W 8.75 8,61 B.5B 8.54
5 10.69 9,82 11.58 13,72
Vs 0.00 0,01 0.03 0,02
State Total 9,74 9.48 9.50 9.57
121072004
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l.ogistiCare, Inc.
Denied Trip Request By Month and Region __

Jan-04 Feb-04 tard Apr-04 May-04 Jun-fid4 Jul-04 Aug-Dié Sop-G4 Oct-04 Nov-04 Doc-H4 Totals
Region 1 Huas aceesy to vehicle 0 12 34 46
Non-ttvered service 21 40 45 106
Lacks 2 days’ notice 16 206 4l 91
Needs 8.1-1 o 0 4 a
inoligible for Medicald hl il 8 27
inappropriaie Service
Lovel Request 1 2 0 3
Refused Closest Provider 3 a2 59 122
Reglonal Subtotaf 78 115 167 G 0 o 4 G 4 a a |4 361
Region 2 Has access to voliche o 1 3 4B
Non-covered service 31 41 1B 110
L.aeks 2 days” natice 26 38 37 11
Needs 8-1-1 a ] 1 1
Ineligible for Medicaid 26 22 3 71
Inzpproprate Service
Level Reguest [ 1 [ 7
Relused Glusest Provider 22 33 A3 33
Reglonal Subtotal 105 146 164 0 0 b 9 [] [ o a [ 43
Raeglon 3 Hus access to vehicls L] 10 n 33
Non<overed servich 27 41 41 109
I.acks 2 days' notice 17 s 32 1]
Needs 9-1-1 [ 0 1 1
{inefigible for Medicaid 27 52 43 122
inapproptate Service
{.evel Roguest 0 3 4 ¥
Refused Closest Provider 12 18 7 38
Regienal Subtotal 11 161 182 0 0 0 0 0 0 1] o ] 256
Region 4 Has access to vehicle 2] 10 10 25
Non-covered sorvice ] 61 45 148
1.ocks 2 days' nolice 2 a0 29 bil
Noaods 8-1-1 a ) ] 0
Ineligible for Madicaid §0 33 zh 1
Inappropriate Service
Level Reguest 0 % 1 2
Refused Closest Provider 5 42 11 28
Roplonal Subtotal 122 137 132 o 1] 0 4 4 o a L] [H 391
Region & Has access o vehicle o 1 4 5
Nonp-coversd service E 10 18 4
Eacks 2 days' notice 2 E 4 14
Needs 9411 0 4 1 1
neligible for Medicaid T 11 ] 27
inpppropriate Service
{.ovol Request H 1 4 3
Refused Closost Providor 5 4 A 12
Reglonal Subiotal 22 35 38 [i] o q a k] 9 0 0 9 96
Reglion § Has access to vehicie 0 3§ i 7
Non-covered service 4 10 12 26
Laeks Z days’ acllce 5 4 1 16
Neads §-141 a [ G
{Ineligiisie for Medicaid 5 7 3 15
{Inepproptiate Service
fLovel Request 1] ] 3 3
Refused Ciosest Provider 4 2 1 ¥
Regional Subtotal 15 24 26 & 0 G o G G 4 & 0 3]
Reglon T Has nccess to vehicle: o 3 5 8
Non<covered service 20 kLl 24 75
l.oeks 2 drys” notice 11 27 16 54
Needs 9-1-1 [ 0 ) |1}
inciigible for Medicaid 13 26 22 81
irappropriate Service
Level Reguest 1 4 4 ]
Refused Clagent Provider 3 4 1 5
Reglenal Subtotol 48 85 72 a 0 Q a ] Q Q Q9 & 715
Grand Total |His access to vohicie o 48 127 175
Nos-covered service 143 254 223 606
tocks 2 days’ nolite 104 153 14t 3s8
Noods 5-1-1 { 0 a 3
Ineligible for Modicaid 138 160 138 434
Inappropriste Service
Levet Request 4 12 12 34
Refused Closes! Provider a2 106 125 HI
Siate Total 477 713 773 4 i 1] 4 [} 0 o 1] L 1,563
L= e iy
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LogistiCare, Inc.

Full-Time Equivalent Customer Service Reps @ Beginning of Hour
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LogistiCare, inc.

Complaints By Region and Complaint Type

Complainl Type; Jandid Feb04 Mg 06 Apr04 May D& JFun-04 Juidd AugD4 Sopid Oct-DA Noviid Dec L4 Totals
ik 1 Issus Wi, opmlC ot ] E 7 B [ a2
Fiowdet Loto 25 55 55 43 26 204
feaue withs Dirver o 1 3 2 4] [
Provider No Snow a8 29 13 28 18 97
iesus wilts Vehicls o] 0 2 0 2 4
Ridet o Show 0 2 32 2h B GY
Provider lssues. Z 23 1 11 2] 56
Fagity lsgues 0 5] 2 1 o g
Ruip Incidentinjury Q i} 1 ] 0 1
Roplone! Subtotal 41 121 126 1186 &7 471
[Reglon 2 lsnus wiLofFstCare 9 11 £3 17 28 &8
Provides Lale 57 50 81 Fi BS 68
fanin with Drvar G a 1 10 5 16
Priowidor No Show 40 34 45 &4 A8 232
{egie wih Viohicle [¢] a g [¥] a ]
Rudar No Show 30 44 43 56 62 235
Piavidat laaues 8 10 10 3 ig 50
Fogity lasues 18 27 17 25 21 106
Recip heidantAnjury 1 5 5 1 4 15
Retrional Subinta! 61 181 228 252 274 1,053
| Region 3 Irsue wh,ombCare 15 12 1o [:] 7 50
Provithes £.oto 40 2% 20 47 33 163
Insue vtk Dervas ] 1 [t] 0 1] 6
Proviter No Show &0 [:5:) B85 66 47 303
1eaun with Vehice 0 2 ") 0 0 2
Ridet Ho Show 13 19 23 48 29 132
Provider lisues 1 k<3 1 3 2 12
Facitty lszues 1 7 3 3 4 18
Rogip Incideninjury 4 4 4 3 5 20
HRaglanal Subtetal 135 138 26 176 127 706
Reglon 4 {raupe wiLsmstCare 21 8 5 g 6 48
Piowder Late 227 148 206 258 207 1.047
isatie wiih Direes 4 k4 1 o k] )
Prowdet Mo Shew 79 53 58 &8 a0 348
{lzzun with Vehitto 0 c 3 3 3 5
Ridet Hip Shew 18 g i4 20 1B 7
Provider ssucy 14 6 13 11 11 85
Focity lssusy 1 2 1 o 1 5
finois Modealiuty 1 3 4 1 1]
Regional Syblotal J65 230 305 an 3314 1605
FRegion % itsus wibpishCaro 4 3] 8 5 ) 26
Providst Lot 13 5 24 22 17 B1
Entiyo with Dvet Q o ) Q o S
Frovider No Show 13 a 16 17 2] 61
issue with Vehicle o] [¢] 1] 9 o] 0
Ruder Ne Shew 7 2 4 4 3 20
Provier lssurs ki 10 i4 8 7 40
Fagisty loues 5 1 17 7 5 35
Haemn InognaUinivry [ ) 2] i} 1 b
Regonst Sutlatel 43 32 B8 64 45 269
Aeglon & {smup whopmsCary & 10 [:] 3 £ 26
Providat Lote ) 7 10 ] 3 31
]Imn with e 0 2 0 0 1 1
Pravider Mo Show 3 12 4 5] 8 eich
{tnasen win Venhicia 0 [y a 0 1] 1]
Ruler Hp Show i 3 4 1 3 18
Provder issues 2 9 1 2 1 15
Faiiny Issues e} 0 A 1 1] 5
Ansin incidenfiaury o] 1] & 0 o] 1]
Regional Sublats 23 41 31 18 56 128
| Region 7 ipgup wh.opstCete 12 15 4 2 2 39
Provider Late 39 53 59 61 75 287
sy with Dover 1 2 0 o] ] 3
Provider Ho Show 25 16 21 14 a 84
it with Vehicdy 1 o] 0 i 0 1
Rigor o Show 13 9 13 15 17 67
Prowtier ssubs K 2 2] 1 0 16¢
Fusity lusues, 3 5 o 1] Y] ki)
faeip Inciteniiniury ] 0 2 2 1 5
Haploral Sublolal 93 102 108 9% 103 498
Grand {lsaun wiopsuGare i3 §7 BS %5 52 06
Total { Providsr Late 406 342 455 513 447 2,183
z_li@e with Bavet i0 4 i) 32 42
Provider Ho Show 225 257 222 262 237 1,154
Issu with Vehicle 1 2 5 3 16
Rider tig Shaw Bg 88 131 160 138 616
Prowdes irques 28 63 50 ag 49 238
Fogily lesues 24 48 44 a7 2 154
Ruein nodenifinfury ] 12 16 7 3 52
Stare Toal 853 848 1,006 1,091 9686 4,771
4 of raservations nol cancallations
corpizintfrow -83.63% ~80,64% -58.64% -99.58% 99.61% -05.04%
Forcant Ity WiO{RNCEIE B.45% 71.93% £.46% 4.48% 5,38% 6.41%
Pravider Late 47.05% 40.47% 45,23% 47.02% 46.27% A%.34%
fabure with Denver 1.16% 0.47% 0.98% 1,18% 0,62% 0.80%
Provigne No Show 246.19% 25.60% 22.07% 24.01% 23.50% 24.19%
fasue with Vehicl 0,12% D.24% 0.56% 0.27% §,52% 0.34%
Rides Ho Show 16.20% 10.41% 13.22% 15.49% 14.26% 12 01%
Prowde! ssues 3.36% 1.69% 5.57% 3.57% 507% 4.99%
Fpoilly lezuen 2.78% 5.68% %.37% 3.39% 3.21% 3.06%
Recin insdenthniyny 8,70% $.42% 1.59% G.64% 1.14% 1.09%
Sinta Tatal 100.00% 100% 100% 150% 500%, 108%
12MG/2004
Attackment 6
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LogistiCare, Inc.
Ai{on and Level of Sgryice for Res‘__e[ygt_i_p_rg

cellations

Morth Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Dct-04 Nov.G4 Dic-04 Totals
{Regron 1 A 243053 | 227093 | 274881 | 245754 | 23B5EG 1,229 43¢
w 27,084 24,303 27,781 28,916 27,009 135,073
5 18,239 12,488 20,529 16,737 18,189 88,102
VS g a Y i 232 232
Reglonal Subtotal 208,376 | 253,884 | 223,171 293,407 | 284,086 1,452,924 12%
Reglon 2 A 276,805 | 266261 330.340 | 307,673 | 293,835 1,474,954
W 55 036 58,555 69,329 52,027 58,260 303,207
5 8,203 5,248 10,475 7,429 8,478 43,83
ME] b 2 218 381 415 1.022
Reglonal Subtotat 340,124 334,064 410,380 w770 360,706 4,023,084 15%
jRoglon 3 A 423235 | Az4m11 | 505030 | 4843843 | 451860 2,309,888
w 99,329 47,561 112214 | 106828 | 101.600 517,562
5 11,514 10,619 12,801 11,087 8,524 54,045
VS 1] o g 1056 1,453 2,508
Regional Subtotal 544,070 832,411 630,145 603,914 673,445 2,883,584 24%
Reglon 4 A 354,571 378719 | 435066 | 418,007 | 391,868 2,020,316
W £0,894 75,310 55,083 B7.656 82,471 414,314
5 13,045 8,692 8,459 B.BB3 9,358 48,643
Vs 9 468 1783 1.140 1,240 4128
Regional Subtotal 4BB,610 | 464,386 | 532776 | 616,692 | 485037 2,487,400 21%
Reglon & A 175266 | 179,26 | 2248096 | 202715 | o058 982,695
W 36,263 33,668 41,008 39,761 39,354 186,294
5 11,832 40,479 14,772 11,404 10762 59,345
vs Q Y 2 211 1083 1,304
Reglanal Subtotal 223,564 223,473 280,676 264,091 261,044 1,233,842 10%
Reglen & A 6,735 59,895 74,845 75,947 74052 345,475
W 17,736 15.621 18,396 17,042 18.080 85,8785
s 2,636 2.421 2,577 2,578 3.043 13,258
vs 1 ¢} 0 1] o 4
Regionpal Subtotal 81,107 77,938 95,818 95,567 95,175 445,606 4%
Rogion 7 A 207,404 | 215,579 | 2456850 | 218210 | 204,477 1,092,060
W 39,319 37,830 45,039 40,834 30.630 204,752
s 1,567 1,725 2,198 2,318 2,108 10,512
VA o [ 0 0 0 a
Regional Subfotal 240,600 | 255434 | 292,836 | 262462 | 244,813 1,304,124 11%
Region Other fA 54,358 53,355 £9.832 54,254 80,559 322,350
w 9,233 8,659 9,946 10,520 9774 48,132
s 3,440 2,825 3.280 3,562 3,613 46,760
ve ] 1] ] a7 AL} 62
Reglonal Subtotal 77,028 74,839 83,073 18,413 73,956 387,304 | 3.22%
Grand Total  [A 1,855,699 | 1,894,840 { 2,164,564 | 2,019,703 | 1,926,508 $. 777,244
W 364,894 | 352,727 | Ato6vs 1 203604 | 375218 1,007,189
5 70,876 50,007 75,189 66,034 54,671 334,377
i) 0 ABE 1,504 2,845 4,443 9,257
State Total 2,201,469 | 2,226,129 | 2,648,943 | 2,482,266 | 2,369,240 12,018,047 100%
Fercent A B0.98% B1.52% 81.60% 81.37% 81.27% 81.35%
w 15.02% 18.64% 15.50% 15.86% 15.04% 16.79%
S 3.40% Z51% 2.84% 1.66% 2.70% 2.70%
V] 0.00% o42% 0,06% 0.11% 0.49% 0.00%
State Total 100% 100% 100% 100% % 100%
MR Trip Avp A 9.92 9,56 9.65 9.60 9,61 8.69
W 8.75 8,61 0.58 5.65 862 8.64
5 10.63 9,52 11.58 10.88 11,63 10.83
VS £.00 3,18 A.60 5.04 7.22 5.44
Stalte Total .74 9.4% 9.50 8.45 5.46 9.53
1211012004
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Attachment 9

LogistiCare, Inc.
Denied Tri

Re

uest By Month and Region _

Jan-04 | Fob-04{ Mar04 | Apr04 | May-041 Jun-04 | Jul-04} Aug-04 1 Sep-04 | Qct-04] Nov-04 Dec-04 Totais
Region 1 Has a¢eoss to vohicie ¢ 12 34 kil 11 &7
Nor-¢overed sorvice 21 40 45 36 45 18T
tacks 2 days’ notice 16 i) 21 17 0 84
HNoods 9-1-1 q ] Q 4 1 1
ineligible for Medicald 10 9 8 13 13 53
Inappropriale Service
Levol Request 1 2 q 2 1 1]
Refusad Closest Provider | 34 32 59 21 30 179
Roglonal Subtotal 79 155 167 105 12% 587
Region 2 Has access Lo vehicle 0 11 a7 11 [} 65
Non-covered setvice 3% 41 38 47 4 81
.acks 2 days' nolice 26 a5 37 A5 33 78
feeds 8.1-1 14 s} 1 1} 4] 1
inoligible for Medicsid 26 22 3 32 a2 135
inappropriatn Service
Level Roguoest a 1 [ 1] 2 9
Refused Closest Provider 22 33 43 31 26 155
Rogioral Subtoral 105 146 185 165 133 7%
Region 3 Has secess to vohicis o 10 23 & 6 47
Non-cevared service 27 41 4% 30 40 185
Lacks 2 days’ notice 17 36 a3 37 44 167
Naots 8-1-1 a [ t [ 14 1
Inoligiste for Medicaid Py 52 43 ki 43 201
Inappropriate Service
Levo!l Rogquest G 3 4 3 1 g
Refused Closast Provider 12 18 7 18 16 63
Reglonal Sthtotal B3 161 152 122 161 679
Region 4 Has zccoss fo vehicle {4 10 18 4 3 35
Non-covered servico 40 61 45 51 44 241
Lacks ¥ days' notice 27 20 29 57 41 114
Needs 9-1 0 0 0 i + 1
ineligible for Modicaid 50 33 20 44 59 214
inzppropriate Service
Lovel Request [1] 1 1 1 k] 4
Relused Closest Provider 5 12 kAl ] 12 48
Reglonal Subtctal 122 137 532 1685 181 717
Rogion 5 Hos aconss te vohiclo G 1 4 5 1 11
Non-covered sonvice 6 1 18 ¥ 5 48
Lacks 2 days' notice 2 ] 4 2 10 32
Needs §-1-1 ] & 1 0 i 1
Ineligile for Medicaid 7 11 9 4 5 15
Inappropriaie Service
{.evel Requast 2 1 o 1 0 4
Refused Closest Provider 5 4 3 1 1 14
Roglonnl Subtotal 22 38 39 28 21 145
Raglen & Has access Lo vehicle 0 k] ] ] 3 18
Nop<overed service 4 10 12 7 10 43
Locks 2 days' nolic 5 4 1 G g 25
Neods 5-1-1 4] +] [ & 1] a
Jtneligible for Medicaid 5 7 2 4 3 2z
ihappropriate Servico
i.evel Request 0 9 3 1 4 4
Rofused Ciosost Providor 4 H 1 3 7 17
Roglonal Subtotat 10 24 26 28 3z 129
Rogion 7 Has access to vehicie o 3 5 3 0 11
Non-cevered servico 20 31 24 2t 43 139
Lacks 2 days' notlce 11 27 ki 16 18 o
Needs 941-1 0 0 0 s} G 0
Ineligitle for Medicaid 13 26 27 14 26 101
Inapproprate Sorvice
Level Rogunst 1 4 4 z 0 %1
Rofused Closost Provider 3 4 1 1 2 11
HRegional Subteinl 48 a5 T2 57 :1:] 361
Grand Tota! |Hos accoess to vehicle a 48 127 44 30 254
Nen-covered servico 148 234 223 281 227 1,034
Lacks 2 days’ notice 104 153 141 186 175 fEL
Needs 5-3-1 o 0 3 i 2 5
inoiigibie for Modicalid 138 160 136 142 185 161
inappropriate Service
{eve! Request 4 12 10 8 5 57
Refused Closest Provider az 06 125 86 94 4593
Stote Total ATT 713 773 6YZ T8 3,353

12/10/2004
7:41 AM
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Attachment &

LogistiCare, Inc. i
i
——
Complaint Typa: Jan.04 Feb-54 Mo g AprD4 May.0d Jung4 Jul-D4 Aug-D4 Sop04 Got-4 NovG4 Dec4 Totals
Region 1 izaus wh opsbCare ) S 7 B L:] 1 33
Provdar i ote 25 55 55 43 26 22 226
Iissun waths Ehitver a 1 3 2 ] 2 2]
Provider 3o Show B 29 13 26 16 11 103
Iskus with Vedicls o o 2 o] 2 3 7
Ruder bio Shaw 1] e 32 25 ] 2 it
Providel lasues 2 23 ikl 1% 8 2 58
Faglty lssues 0 ] 2 1 a 1 10
Reop incidentiniury a 8] 1 & o o 1
Reglonal Subtstal 41 121 125 116 &7 A5 516
Reglon 2 isgue wiLomstCate E] 11 23 7 28 a7 125
Provider Laln 57 ) B1 78 <] 103 45%
Issue wath Drept G a 1 10 5 4 20
Prowdet Ho Show 40 34 45 B4 49 64 2586
Issue wih Veticle [¢] ¢} a 0 B 1 il
Rider T Show 3n 44 43 36 62 ) 25
Provider issuat [ 30 10 3 19 12 &2
Focity lasues 16 27 7 25 21 a5 141
Recin Incideotinjury 1 ) 5 1 4 2 18
Roglonal Subtoral 161 81 5-25 252 274 350 1,443
|Reqisn 3 tonuy wh.ogistCare 18 12 10 (5] 7 & 56
Piovidat Late 40 3 20 47 a3 69 232
ismum with Diever 5 1 0 g 1] 3 ]
Provider No Show 60 65 E5 &6 47 &3 368
{usye with Vehicle a 2 4] "] 0 a 2
Ricdet He Show 13 19 23 4B 29 35 167
Providat isties ki ) 1 3 2 L] 17
Fngity issues k] 7 3 2 4 7 25
Redipinsgantiniuy L 4 4 2 5 4 24
Hegional Subronl 139 138 126 376 127 192 L]
Ragion 4 ietue wiLogsiGatn 21 B 5 E] £ & 55
Piovder Lote 227 149 206 258 207 &7 1.144
tspue wih Divot 4 0 h] o] [v] 0 5
Prowder Ho Stow 79 53 5B 69 ) 46 g5
fasug wain Vehiela 0 0 3 3 3 8] g
Rider Ho Show 18 g 14 20 186 16 a3
Provter losues, 14 & i3 11 1 8] 55
Fucdty lssues. 1 2 1 [ 1 0 5
Recin Incdnstfinjury 1 3 4 i 1] 2 13
Regone Subtotal 365 230 05 a7 134 187 1772
Region 5 faaue wi.onstCooe 4 ] 8 5 3 3 28
Pravidet Late 13 24 22 i7 56 137
icaue wiih Diver 0 5 o & & [
Providet Mo Show 11 18 17 g 17 78
izsug with Vehicia 0 4 £ 1] [v] ] Ji]
FHidet Ho Show 7 2 4 4 3 ] 29
Providot iEaues 1 10 14 ) 7 8 48
Facity issyes 5 1 17 7 5 & 41
Rean Incdentiniry 1] [4] G 4] 1 ] 3
Rettenat Subiotat 41 32 BE& £3 45 501 370
Region 6 fosue wiLopsbCate [ 10 B 2 [i] 1 27
Proviter Lt ] I 10 & 3 10 41
{uzue with Dirteet Q 0 1] [ 1 7] 1
Pravder Ho Show 12 4 ] ] 4 ar
lasue welh Vehitie 0 1] o] 4] k] H
Rider Ho Show 3 4 1 3 7 25
Providar lagues g ] 1 Z k] his)
Focdly lasues 3 ki 4 1 2 7
Arcipincidantfniury 4] k] o] 1] 3 1
Ragiznal Subtatsl 23 41 31 18 16 A& 55
Reglon 7 ingue wil.ogsiCare i2 15 4 2 2 0 a5
Providet Lute ag 53 59 &1 75 71 58
fesue wath Deval 1 4 ) i) "] 0 3
Provider Ho Stwr 25 16 21 14 B 3 87
Issup with Vishichs 1 i} 0 a ] 2] 1
Fidnr 1o Shaw 13 ] 13 15 17 13 8
Provider fasubs 1 2 [:) ki Y] 0 16
Fanikty insues 1 5 o ] g a i)
frnc Inciteabinjury 2 V] 2 2 1 Q9 &
Regloral Subiotal 83 142 105 95 183 a7 585
Grand ]mun whopsiCare 73 7 65 43 52 54 360
Total Providar Late 406 342 458 513 447 436 2,593
Isten with Diver 1B 4 H 12 6 9 &
Provider Ho Show 226 27T 227 262 227 208 1,362
intus with Vehice k3 2 § 3 S 4 20
Aider Mo Show 88 88 133 168 138 173 759
Providet issues 29 6% 55 ki) 49 28 256
Fyzidy issues 24 48 44 J7 31 Fal 235
Retip inpiduntfniey -] 12 18 T 11 11 &3
Stato Tatal 853 848 1,008 1,891 966 568 £,739
% of raservations wut cancellations
camplalnrtroe -84.63% +80,64% -99,64% -58,50% -80.61% ~03,654%, -84.80%
Pprcont fague wilLoEsuCann 8.48% 7.93% 6.46% 4.49% 5.38% 5.58% 6.27%
Pravder Late 47.05% 40.47% 45,23% 47.02% A6.275% 44.43% 45,18%
‘Imu- etk Dieviet 1.16% 0.47% 0.89% 1.10% 0.52% 0.53% 0.89%
Prawdar No Show 26.19% 25.68% 22.67% 24.01% 23.50% 2%.40% 23.73%
Issun with Vehitle 0.12% 0.24% 0.50% 0.27% 0525, 0.41% 0,35%
Audee Mo Show 16.20% 10.41% 13,22% 15.45% 14.29% 17.87% 13.75%
Piowdat laguts 3.36% 7.68% 5.57% 3.57% 5.07% 2.89% 4,63%
Fackiy lnawes 2.78% 5.60% 4,37% 3.38% 3.21% 5.27% 4.069%
Hrap intideniniyy 3.70% 4.42% 1.59% .64% 1.14% 1.14% 1.50%
State Yotal 100,00% 100% 100% 130% 180% 100% 160%
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LogistiCare, Inc.
ion and Level of Service for Reservations Net Cancellations

Month: Jan-04 Fob-04 Mar-04 Apr-04 Hay-04 Jun-04 Jul-64 Aug-04 Sep-04 Oet-04 Nov-D4 Boc-04 Taotals
Roeglon 4 A 243,083 1 227093 { 274881 | 245754 | 238.656 | 246812 1,476,048
w 27,084 24,303 27,761 28,516 27.009 28,765 163,138
5 18,239 12,488 20,529 18,737 18.189 21,347 408,529
VS o 9 0 g 232 242 674
Reglonal Subtatal 208,376 | 263,884 | 323,171 253,407 | 284,086 206,666 +,749,590 12%
Region 2 A 276,885 | 766261 | 33340 [ 307,873 | 203,635 | 325.08% 1,800,079
W 55,036 86,855 69,329 62,027 58,260 £6.336 368,643
] 8.203 9,248 10,475 7,429 B.476 10,104 53,835
Vs 0 by 218 381 415 428 1,450
Reglonal Subtotal 340,424 | 334064 | 4100360 | 277,720 | 360,786 | 401,953 2,225,007 15%
Keglon 3 A 433,235 | 424811 | 505030 § 484,943 | 461,860 | 503,256 2,813,144
w 69,329 97.581 112214 | 108528 | 101600 [ 123855 629,907
3 11,514 10.019 12,501 11,087 B,524 8,983 63,028
V8 & 0 9 1,058 1453 1,387 3,708
Regloni Subtotat 544,678 | 632411 | 630145 | 603,814 | 673446 | 62579% 3,509,785 24%
[Region 4 A 394 571 a78,719 | 426,050 | 419007 | 391,988 § 424,184 2,444,418
w 0,894 76,3410 86,883 87,656 B2.471 88,372 502,686
s 13,048 8,692 B.459 8,880 9.358 5,357 50,000
VS 0 485 1,283 1140 1240 Llsa 5,272
Regianal Subtatal 488,510 | 464,386 1 632,775 | 516,692 | 4B6037 | 622077 3,010,377 2%
Roglon § A 175,366 | 179,126 | 224895 | 202715 | 200,592 | 213.444 4,196,139
w 36,263 33,888 41,008 39,761 38,354 41,453 231,747
k] 11,932 10,479 14,772 41,404 10,762 11,201 70,550
Vs 0 9 0 231 1,083 918 2,222
Regional Subtotal 223,561 223,473 780,676 254,691 264,844 267,016 1,560,658 10%
Reglen § A 60,735 59,086 74,845 75847 74,052 78,168 423,643
w 17,736 15821 18,396 17.042 16,080 20,234 107,109
5 2,636 2,421 2,577 2.578 3,043 3,181 16,438
Vs 4 jH 0 4] g 0 0
Regionai Subtotal 84,107 77,930 96,818 95,567 985,176 101,583 547,188 4%
Roglon 7 A 207404 | 215579 | 245680 | 218210 | 20477 | 212,224 1,304,284
w 39,319 37.830 45,039 46,834 38,630 41,468 243,212
g 1,967 1,725 2,198 2,318 2.106 2,083 12,395
s I} 0 ] ] 0 36 36
Regional Subtotal 40,680 265,134 | 202,925 | 262,462 | 244,91 256,803 1,559,927 1%
Reglon Othor (A 54,350 63,155 £9,832 54,254 60,558 65,900 388,250
W 9.233 8,658 9,948 10,520 9,774 11,556 59,688
5 3.440 2625 3,280 3,502 3,613 3073 19,833
vs 0 ] ] 47 10 52 14
Regianal Subtatal 71,623 74,839 83,073 78,413 73,956 BC,581 467,805 § 3.21%
Grand Total  [A 1,065,599 | 1,814,840 | 2164,564 | 2,019,703 | 1,925,608 | 2,060,793 1,045,007
W 364,894 | 52727 | 410676 | 3sa68s | 376.2:8 | 410,08 2,307,230
5 70,876 68,087 75,199 66,034 £4,871 69,329 403,706
e [ 465 1,504 2,045 4,443 4,217 13,474
State Total 2,291,468 | 2,276,429 | 2,648,943 | 2,482,266 | 2,368,240 | 2,562,370 14,570,417  100%
Percent A 80.86% 81.52% B81,66% 84.37% | B1.27T% 81.05% 81.30%
w 15.82% 16.54% 45,50% 165.06% | 15.84% 16.06% 15.84%
5 3.50% 2.61% 2,84% 2.66% 2.70% 2.72% 2.77%
VS 0.00% 0.02% 0,06% B.A1% 0.18% 0.17% 0.09%
State Tatal 100% 500% 100% 100% +00% 190% 100%
Milertrip Avg [A 9.92 2.66 9.65 8,60 9.61 4.59 9.67
W 875 8.81 8.58 [ 5.62 8.77 B.66
5 10.69 9,82 11.58 10,98 11.03 11.44 10.83
Vs 0.00 3.18 4.40 5,04 7.22 6.63 5.76
State Total 9.74 9.48 8,50 9.46 4,46 9,48 9,52
SRR U Y711 LT cRe S ! A RN W -1t sl I 7 - IO BN (/R NI A R L) A
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Attachment 8

LogistiCare, Inc.
Denied Tri

Request By Month and Re

Jun-04F Fou-04 | Marna | Apr-04 ] May-D4 | Jun-04 | Jub-04 | Aug-04 | Sop-04 | Qet-04§ Nov-04§ Dec.04 Totals
Region 1 Hay access {o vohicle ] 12 34 16 11 13 BR
HNon-¢overed scrvicn 21 40 45 Ja A5 30 217
Locks 2 days’ notico 16 20 21 17 n 32 128
Noods §.%.1 0 1] o 1] 1 i 1
Ineligibie for Modicaid 10 9 B 13 13 14 14
Inappropriato Servica
Level Reguest 1 2 0 2 1 1 7
Hefused Closost Provider 3 32 59 2 a9 23 202
Ruglongl Subtotal b 115 167 105 121 13 700
Reglon 2 Has accoss to vehlcks 1] 11 7 11 6 12 77
Non-covernd sorvice 21 41 18 47 4 A0 Fak)
jocks 2 days’ nolice 5 34 ki) 45 33 39 218
Needs 8-1-1 L] il 1 [ n i) 1
#noligible for Medicald 26 22 23 32 22 23 158
Inapproprisie Servico
Level Request 0 1 £ 0 2 3 12
Rofused Closest Proviger 22 33 43 31 26 3 186
Roglanal Subtotal 108 446 145 186 133 148 883
Reglon 3 Has neeess to vohicle G 10 23 L] 6 7 54
Non<overed service 27 41 41 an 4B 41 226
Lacks 2 days' notice 57 ko] 31 37 44 53 220
Neods 9-1-1 o 0 1 0 o -] f
Ineligible for Medicaid 27 52 43 k3l 48 51 252
snapproprinte Service
t.evel Requast ] 3 4 1 1 3 12
Rofused Closest Provider 12 19 7 15 16 18 ]
Reglonal Subtotal &3 161 152 122 161 114 853
feglon 4 Has access to vehicle 0 0 18 4 3 1 36
Non-covarad service 40 61 45 51 44 45 287
Lxcks 2 days® notice 27 20 25 57 41 43 27
Nepds 9-1-1 & G [ O k] & 1
Ineligible for Medicaid 50 a3 28 44 59 ar 251
Inapprepriate Service
Lavel Reguest 1) 1 9 1 1 2 &
Refused Closest Provider 5 12 11 [} 12 1 59
Regional Subtotal 122 137 132 165 161 140 BET
Region 3 Has atcess to vehicle a 1 & 5 1 2 13
Nen-covered service & 10 18 ] 5 12 (]
Lacks 2 days' notice 2 [ 4 -] 10 g 41
Needs 9-1-1 0 0 1 o { 0 1
Inetigible for Medicald 7 il 9 4 4 jig 45
{zappropriste Service
L.evel Roquost 2 4 ! 1 0 £ 5
Refusnd Clesest Providor 5 4 3 1 4t 3 7
Ruglunal Subtotal 22 a5 35 28 21 3 182
Region 6 Has ncsoss to vehicie 1] 1 ) & k] 1 18
Non-<covared cervice 4 1 12 7 10 9 52
tacks 2 days’ notice 5 4 1 [ L 7 a2
Needs 9-1-1 g a 4] G ] g 0
ineligible for Medicnld 5 T 3 4 3 B 39
Inapgropriate Servicn
1.evel Request 0 1] 3 1 4 1] #&
Refused Closest Provider 4 2 1 3 7 2 19
Roytonal Subtotal 108 24 26 28 32 27 156
Reglon 7 Has aceess to vehilcle [ 3 § 3 1] o 11
Nar-covered sorvice 20 a1 24 2% 43 23 162
Lacks 2 days’ notice kAl 27 16 6 18 2 +10
Needs 5.9 0 ] & 0 1 [+] [
Inntigibie for Kedicaid 13 25 2 14 26 ] 110
inappropriate Sorvice
i.ovel Roguest 1 4 4 2z 1] J 11
Refused Closust Provider 3 4 1 1 2 1 12
Regional Subtatal 40 95 T2 57 8% 85 416
Grant Totaé |Has access to vehicle 0 48 127 48 30 36 290
Non-cuvered service 148 234 223 20 2271 20% 4,236
Lacks  days’ notice 104 153 141 186 175 205 964
Needs 9-1-1 [ 0 3 i 2 0 5
Ineligibly for Medicaid 138 166 136 142 185 152 913
inappropriate Sorvice
Level Reguest 4 12 18 8 5 10 5
Refused Closest Provider Bz 106 125 BG 94 80 583
Stato Tatal 477 713 773 672 LAl B84 4,047
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LogistiCare, Inc.

Full-Time Equivalent Customer Service Reps @ Beginning of Hour

Jul

, 2004
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LogistiCare, Inc.

sy

i iCumglnlnl Iype Jan-0d Febdd Mur 04 Aprdd Hay-D4 FHin-04 Jui-04 AvgDd Sopdd Cot-04 Houd Dec04 Touis
{Region 1 155U Wil ogshCare [] 5 i 8 [ 1 5 3B
Provider Late 25 55 55 43 26 22 40 266
1zoue wih Drrver 0 1 3 2 Q 2 0
Provider Na Shaw ] 26 13 28 16 11 25 148
lspue with Vahice 0 G 2 i) 2 2
Rtler Ho Show 0 2 32 25 [] & 76
Providet losurs 2 23 1 il 8 T &5
Eaniay lsues 0 & 2 k] k] 3 13
Hecip Incideetinfury g 0 1 )] & g 0 1
Rogienal Subtolal 41 121 126 116 57 45 BB £04
Replon 2 izzun wilomshCare 9 11 23 37 28 37 53 178
Prowes Lete 57 S0 81 bis) 1] 105 a3 538
thship wit Diives 4] s} 1 16 [} 4 k| 21
Providat Mo Show 40 34 45 64 48 G4 86 382
flusia wath Vehictn 1] o o )] ju] ki 2 3
Rider Mo Show klt] A4 43 56 B2 0 70 385
Providel Issuss B 10 10 e 18 12 2 G4
Fagity lssues 16 27 17 25 21 35 24 185
Ancip insteniiniry 1 ] 5 1 4 2 2 21
Regional Subtatal 163 181 225 252 274 350 324 1,167
Aeplon 3 isgun whopRbCIIR 15 12 1C G 7 & 0 &6
Piovider {ote 40 23 20 47 33 cg [5:] o
1asurn vath Dives 5 1 4 ki 0 3 3 12
Provider e Show [:14] &5 65 13 47 €3 53 419
fsntin with Vabicle ke 2 [t] [+] ] o 1 3
Fider Ho Shaw 13 19 23 48 28 a5 46 213
Prnvider fosues 1 5 1 3 2 5 3 20
Fuciny lisues 1 7 3 3 4 7 4 29
Reop laodontliniuy 4 4 4 2 s 4 2 28
Renlona Subtotat 139 I8 126 176 127 142 180 1,088
Reglon & {anue wiopmoGare 21 B E] ] ) [ 22 77
Pigvidet Late 227 149 208 258 207 a7 144 1,288
Isgua vith Dver 4 0 1 o 0 [} [H )
Provider Ho Show i 53 58 €9 20 46 105 500
Ipaue v Vekhicly 0 v] 3 3 3 0 2 11
fuder Hn Show 18 2 14 20 16 36 30 123
Provides ssues 14 8 13 11 ki 0 1 56
Facky lnaues 1 2 1 o] 1 0 2 B
Ancip incidantinury 1 3 4 1 0 Z 2 13
Flomonat Syl 355 230 305 374 334 167 309 2081
Regien § issup witomtCore 4 § 8 ] ) 3 5 34
Provide! Lats 13 & 24 22 17 58 23 168
iaaue with Diver o] 4 5 [ il ] J¢] 5
Provider No Shaw 1% 1] 16 17 9 17 19 &8
is5un with Vehiclo k4] 0 1] [¥] 1] 0 4] a
Feider No Show 7 2 4 4 ] 4 33
Prower ssuna 1 10 14 1] [ 8 4 52
Fieiy isues 5 1 17 T [] 10 51
feecan Inodentiniury i) [i] 2] [i] 2 2 F
Regionss Subtotal 41 12 88 63 45 101 EL] 428
Region & il_:_n_:_@c vil.opstSare 6 10 [ 2 0 k] ] 28
Prowdal Lnte ] ki 10 & 3 30 7 a8
Issua with Diver 0 0 b] o 1 0 o 1
Providat Ho Stitw. 3 12 4 8 8 4 1 38
issua with Vol 0 g Q 0 8] 1] 0 0
Huder o Show 7 3 4 3 7 Z 27
Fipviget estien 2 k] 1 2 1 1 1 17
Facity lstues "] k1] 4 o] 2 2 g
Hecp nedefAruny 9] a2 ] 2 0 1 1 2
Remony Subtotal 23 41 3t 18 16 25 13 170
Repion ¥ bnsub WAOESICHY 12 15 4 2 2 o 2 37
Provider Late 38 53 59 81 75 71 20 378
lanue with Dinver 1 2 V] ] a ] 2 ]
Provider Ne Stiow 25 16 21 14 8 3 8 a5
insue with Vehide 1 0 1] o [ ] 0 1
Ruger ho Show 13 g i3 i5 17 13 0 20
Provager lssues 3 2 -] 1 1] k] 18 28
Fagitty lssues i 5 4] 0 1] & 1 7
Reaip IndidantAniuty [v] 0 2 2 1 G 4 s
Regional Subtotel 93 302 03 55 153 BY 5% 626
Grand Issun wh ommtCarn 73 BT G5 49 52 54 98 458
Total Pravides Lote 405 a4 455 513 447 430 385 2,578
Iesue wath Dervat 10 4 10 12 6 5 [ 87
Provider No Show 225 T 222 262 221 208 288 1,650
1tsug itk Venitla 1 2 5 3 ] 4 i 27
Rider Ho Show BB 88 133 169 138 73 158 547
Piovider issues 28 &5 56 39 Ll 28 36 342
F el osues 24 48 44 37 3 51 47 282
Rec:p Incidentfinfury 5 12 16 T 1 11 10 73
State Tosal BE3 [LE] 3,006 1,051 66 G50 1,035 6,774
% of rsorvations nol cencellations
Fint- -99.63% -99,64% -99.&3% -89.58% -89,61% +0%.54% «55.60% -99.77%
Percent Isnue wiopstCoe 8.46% 7.93% 6.46% 4.49% 5.38% 5.58% 9.47% 6.76%
Provider Late 47.05% 40.47% 48.20% A702% 4E.27% 44.42% 37.20% 424565
{zsum with Drver 6% 0.47% §.80% 1.10% C.82% 1.93% 0,5B% 0.54%
Frowider No Show 26.19% 2Z5.68% 22.07% 24.01% 23,50% 21,49% 27.83% 24.36%
fssun with Vehicie (.12% 0.24% D.50% 0.27% 0.52% 0.41% 0.68% £.40%
Rictat Mo Show H0.20% 18.41% 13.22% 15.45% 14,2%% 17.87% 15.27% 13.96%
Provigat lsauen 1.36% 7.65% 5.57T% 3579 507% ,89% 3.48% 4.46%
Foaty ssies 2.78% .6B%: 4.37% 3.38% 3.21% 27% 4.54% 4.16%
Rerip inGderdinjuty 0.70% A2% 1.55% 0.64% 1.14% J14% G.97% 1,08%
5121 Tolal 100.00% 100% 100% 1G0% 100% 100% 180% 100%
1218/2004
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LogistiCare, Inc.
Mileage By Region and Lme_yel of Serﬁ_gg‘fo_;'__R9§9ryations{ Nggggpgellationg,

Month; Jan-04 Feb-04 Mar-04 Apr-B4 May-04 Jun-04 Jut-04 Aug-04 Sep-04 Oct-04 Nov-D4 Beoc-D4 Tatals
Region A 243053 | 227083 | 27ame1 | 245754 | 238656 | 246612 | 245001 1,721,050
W 27,084 24,303 21781 28,916 27,009 28,265 27.846 491,184
5 18,239 12,486 20,528 18,737 18,189 21,347 20,370 420,898
vs 0 2 g 0 232 443 328 ke
Regional Subtotal 208,376 | 263,884 | 3z3,471 293,407 | 284,086 | 295,666 | 293,542 2,043,132 12%
|Region 2 A 276,865 | 266,261 330,340 | 307673 | 203635 | 325085 | 330500 2,130,679
W 55,036 58,555 £9.329 62,827 58,260 66,335 65.463 435,008
S 8,203 9,248 10.475 7429 8,478 10,104 9472 £3,407
V8 & 0 218 281 415 428 239 1,609
Reglonal Subtotal 340,424 | 334,884 | 410380 | 371720 | 280,706 | 401,953 | 405774 2,630,781 15%
Reglen 3 A 433,235 | 424,811 | 505030 § 484,943 | 461,859 | 503,256 | 506,408 3,318,553
W 99,320 97,581 112,214 106,628 | 101600 | 112,355 | 112,032 741,938
5 11,514 10,018 12,901 11,087 8,524 8,983 7.831 70,959
VS 0 9 0 1,058 1,483 1197 1058 4,756
Rogional Subtotal £44.078 | 632411 | 630,445 | 603,914 | 673446 | 625791 | e27.422 4,137,207 24%
Reglon 4 A 394571 § 378719 | 436050 | 418007 | 391,868 | 424104 | 4113271 2,856,690
w 80,604 76,310 8,881 B7.656 62,471 88,372 50,366 593,652
S 13,045 B,892 8,450 B,588 9,358 8,357 5 413 67,413
V5 0 A85 3283 1140 1,240 1144 3281 6,563
Regiona! Subtoral 408,530 | 464,385 | 532776 | 516,692 | A4BG,037 | 622,877 | 612,341 3,522,718 21%
[Reglon & A 175366 | 179,126 | 224895 | 202755 | 200.582 [ 213444 | 204,349 1,400,488
W 36,263 33,868 41,608 29,761 39,384 41,453 35,163 268,910
S 11.932 10,4748 14,772 11,404 10,762 11,201 10,853 04,503
s 2 0 o h) 1093 518 247 3468
Reglonal Subtotal 223 661 223,473 | 280,676 | 254,09 264,041 | 267,016 | 254,712 1,755,370 10%
Reglon & A £0.735 59,695 74,845 75947 74,052 78,160 67,997 481,640
w 17,736 15,621 18,396 17,042 18,080 20,234 25,408 127,517
S 2,536 2.421 2577 2,578 3,043 3,181 2,118 48,656
¥s 0 2 0 0 2 0 0 [
Reglonal Subtotal 81,507 71,938 95,818 85,567 95,175 104,503 90,524 637,712 4%
Raglon 7 A 207,404 | 215579 | 245680 | 218210 | 204377 | 212224 | 19BA77 4,502,461
w 39,318 37.830 45018 40,534 38,630 41.460 38,715 281,927
5 1,967 1.725 2,186 2,318 2106 2,083 2.125 14,520
Vs 0 9 9 0 0 36 ] 42
Regional Subtotat 240,690 | 255134 | 292825 | 262,452 | 244,913 | 245803 | 239,023 1,798,950 1%
Reglon Othor {A 54,350 63,355 50,832 54,254 60,559 55,500 £6.010 454,260
w 5,233 8,659 2,946 10,520 9.774 11,556 11.265 70,953
g 3,440 2,825 3290 3,562 3.813 3.073 4,713 24,548
ys 9 It} 5 47 10 52 & 114
Regional Subitotal 77,023 74,039 83,073 78,413 73,956 80,581 81,938 549,873 | 3.22%
Grand Fotal  |A 1,855,599 | 1,814,848 | 2,161,564 | 2,019,703 | 1,925,508 1 2,068,793 [ 2,029.514 13,876,821
W 264,894 | as2727 | 410676 | 393,686 | 375,218 | 410,03% | 404,250 2,711,488
S 70,975 58,097 75,4990 66,034 54,074 60,328 67,086 470,802
Vg [l 465 1,604 2,845 4,443 4,217 4458 17,632
State Total 2,291,465 | 2,226,429 | 2,648,943 | 2,482,266 | 2,369,240 | 2,562,370 | 1,505,326 17,076,743  100%
Parcent A BR.50% 61.52% B1.60% 81.371% 81,27% $1.06% B1.02% 81.25%
W 16.92% 15.84% 15.60% 15.86% 16,84% 16.06% 16.14% 15.88%
5 310% 2.61% 2.84% 2.66% 2.10% 2.712% 2.68% 2.76%
V§ 6.00% 0.02% 0.06% 0.11% 8.158% 0.47% 0.47% 0.10%
State Tatal 100% 100% 100% 106% 100% 160% 100% 100%
Mile/Trip Avg A 9,82 8.66 8.55 9.60 9.61 5,58 $.84 9.68
W 8,75 0.61 B.68 0.85 8.62 B.77 874 8.68
5 10,68 9.52 11.58 40,50 11.03 11,44 10.94 10.93
Vs 0,80 3.46 4480 £.04 7.22 6,63 B.83 5.90
State Total 8,74 9.48 9,50 9.45 9,46 9.49 9.66 9.54
oy ROGIBAGGEr B LT B 2 T3 % L3 S O I L <Rt ATy
12/40/2004
Attachment 7 7:43 AM
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Attachment 9

LogistiCare, Inc.
Denied Tri Rg ue

/ Month and Region

Jan-04] Feh b4 | Mar04 | Apr-04 | May-04 | Jun04 | Jul-Da§ Aug-D4 | Sep-B4 | Oct-04] Nov.0A | Dec4 Tolals
Reglon 1 Has access lo vohicle o 2 34 10 11 13 & 15
Non-¢overod sorvice 21 40 45 35 45 30 2 238
Locks 2 days’ notice 16 20 z1 17 20 32 14 140
Needs 54141 0 [ o 0 1 ] o 1
Inaligible for Medicatd 0 g [ 13 13 14 3 70
Inappropriate Sorvice
Lovel Rogquest 1 2 g 2z 1 k3 1 8
Refused Closest Provider 3 32 59 27 e 23 29 21
Roglonal Subtatal 78 118 167 105 21 13 74 ¥4
Region 2 Has access to vehicle Q 11 37 1 £ 12 5 oz
Non-covorsd shevice 31 41 38 47 k2 40 31 262
.acks 2 days’ nolice 26 38 7 45 33 38 32 250
Needs 5-1-1 0 [ 1 ] L] o g 1
neligibie for Medicaid 26 22 23 a2 32 23 23 18%
Inappropriate Service
Leved Reguest [} 1 [ a 2 3 1] 12
Refused Ciosest Provider 22 33 43 at 26 N 21 207
Roglonal Subtatal 105 146 185 166 132 48 132 955
Reglon 3 Has access to vehicle ] 10 23 8 [ 7 2 86
Noa-cevared sorvice 27 43 41 3B 46 41 35 261
Lacks 2 days' notice 17 35 33 37 44 53 31 51
Neods 9-1-3 1 o 1 & 0 0 Q 1
inoligiblo for Modlcaid 27 52 43 31 48 51 38 200
inapproprinte Sorvice
Love! Requiest 1] 3 4 1 1 3 o 12
Refused Closest Previder iz 18 7 15 16 19 9 a7
Regional Subtotel a3 161 152 122 164 174 115 o963
Reglon 4 Has sccoss to vebicle 1] 10 10 4 3 1 3 39
Non-covered service 4 6% 45 51 a4 46 kil 318
Lacks 2 doys' netlce Fid 20 2% §7 41 43 8 245
Neqds 9-1-1 0 1] a o 1 0 ] 1
{nclipible for Mudicald 50 13 23 44 59 7 49 21
inappropriate Service
Lovel Reguest 0 1 1 1 1 2 1 ¥
Refused Closest Providor E 12 11 5 12 1t 13 72
Roglonal Subtotai 122 137 132 165 161 149 116 973
Region § Haz actoss to vehiclo o 1 4 5 t 2 2 18
Non-covered service B 10 18 9 5 12 12 7z
{acks 2 days' notice z ] 4 8 10 & 5 45
Needs 9-1-1 ] o 1 0 o o 4 1
Ineligible for Medicaid T 1% 9 4 4 10 ¥ 52
Inspproptiate Service
fovel Request 2 1 [ 1 0 1 1] 5
Refused Cleses!t Provider 5 4 3 1 1 2 1 18
Reglonal Sublotal 22 a5 19 25 21 37 2r Z08
Ragion & Hos access to vehlciz o 1 ] B 3 1 2 21
Nep-covered servico 4 10 12 7 w ) 8 6o
tacks 2 days' nolice 5 4 1 6 9 7 T 23
Needs 8-1-1 o a o 0 a [ Q ]
Ineligibie for Medicnid 5 7 3 4 3 8 4 4
Inapproprisia Service
Level Request Q9 o 3 1 & ] ¢ 4
Refuset Closest Provider 4 2 1 3 7 2 2 1
Ruglenal Subtotal 18 24 26 9 32 27 17 173
Roglen 7 Has access to vehicle a a 5 3 il i il 1
Non<overed service 20 1 24 21 43 23 17 174
Lacks 2 days' nolize 11 rid 14 16 18 22 12 122
Needs 9-1-1 & 1] a4 g 0 0 1 1
Ineligihle for Medicaid 13 26 22 14 26 9 20 330
inagpropriate Sarvicn
Level Regueat 1 4 4 2 0 ¢ o 1%
Refused Closost Provider 3 4 1 A z 1 1 13
Roglonal Subtotil 40 95 72 57 29 55 51 AGT
Grand Total jHas access lo vehicle 4 48 127 49 30 36 i) 310
Nor-tovered service 149 234 221 261 Frid 201 155 1,390
Locks 2 days’ notice 104 153 341 186 175 235 123 1,087
Neods 5-1.4 [ & 3 Q 2 o 1 &
Inoligible for Medicaid 138 160 135 142 185 152 135 1,048
inappropriate Service
Levei Request 4 12 18 :] 5 kit 2 59
Refused Closest Provider ¥ 106 125 06 94 96 5 659
Stato Total 477 713 713 £72 718 694 512 4,55%

12/10/2004
7:43 AM
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LogistiCare, Inc.

Full-Time Equivalent Customer Service Reps @ Beginning of Hour
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LogistiCare, Inc.

Complaints By Region and Complaint Type

igmmg_l_l’m_; JanD4 Febis Har-04 Api-O8 HMay-04 Juna4 ul84 Aug 4 Sep-O4 Oot-04 Nov-04 Dacdd Totals
Repion 1 issus wiogsttarn ) 5 i ] & 1 ] 11 AT
Provider Lpte 25 55 a5 43 26 22 40 38 384
inzue with Divar 1] 1 3 2 0 2 ) ] i3
Prowides No Show 2] 29 13 26 16 13 25 16 144
inaue with Vehidde 1] ) 2 8] 2 3 2 3 10
Fudet Ho Show 1] 2 32 25 2] 3 5 15 91
Provider bsues 2 23 11 11 2] 2 7 13 78
Facitty [ssues 1] 5 2 1 ] 1 3 i 14
Arcip inciterinhiry 1] 2 1 0 1] k! o h] 2
Hvgfonal Subtalal 41 121 126 116 67 45 BB 101 105
Regicn 2 istup wiopisCare 9 1% 43 17 28 3r 53 47 225
Pyevider Loln 87 50 at 78 o]} 165 83 96 8§34
isttin wits Divet 0 k] 1 10 5 4 3 S 26
Provider No Show 40 34 45 B4 48 4 BG §9 453
ipstib et Veticly 0 k] 2 0 o] 3 2 2 5
Ricdet Ho Show an 44 43 58 62 50 70 &7 a62
Frovidet fsstes [:] 10 1 3 19 12 2 B 72
Fazity nsues 16 27 17 25 21 35 24 I8 183
Rewip Incitentiniury 1 5 5 1 4 2 3 2 23
Rogionai Subtaral 651 181 225 252 274 350 324 314 2,081
Region 3 Issue wiopistCae 1% 12 1G ] i ) 0 g 75
Providet Late 40 23 20 47 23 £9 £B 24 334
izue with Diver 5 i & ) 1] 2 2 0 12
Providet Ho Show 60 85 BE 3] a7 53 53 a8 447
lazue witt Vehicle 1] 2 & ] 8] [§] 1 ki 10
Rider 140 Show 13 18 23 48 28 35 A8 23 236
Provider Josues 1 s 3 3 Z S 3 2 22
Farity Jssups 1 T 3 3 4 7 4 i3 37
Rezip Incidentinjury ) 4 4 3 5 4 2 & 32
Repglonal Subioial 139 138 126 176 127 152 180 17 1,285
Reglon & Iaue WALORSUT MY 21 [} & L] & 6 22 19 95
Provider Late 227 148 206 258 207 87 144 137 1.428
Ennue with Dt 4 1] 1 4] 0 0 0 1 &
Providet Ho Show 79 83 56 58 =]} 46 05 56 556
insye wih Vehisde g o 3 3 3 a 2 1] 11
Ridet Ho St 18 a 4 20 15 16 a0 31 154
Provitier Isaues 14 5] 33 11 11 a 1 ] 62
Foedty ltaues 1 2 1 "] 1 a 3 K} 11
Faoip Intideniniuny 1 3 4 A 0 2 2 3 18
Regional Subtotel 365 233 365 311 334 167 J08 256 2337
Reglon & {zsue wi.omstCore 4 [:] B s 3 3 3 4 38
Provider Lalo 13 5 24 22 17 36 23 24 154
{mzue with Diver o] 0 E) "] ] 1] [*] 2 7
Pravider No Show 1% |5} 16 17 k] 17 10 14 102
iecun weih Vehicle ) Q 0 "] 0 *] o 0 i
Ridot Mo Show 7 Z 4 4 3 g 4 10 43
Proviter lssues 1 10 14 B 7 -] 4 7 59
Fozity lsues 5 1 17 7 5 & 10 5 56
R ecin Incidentisiuny ] [i] [i] 0 1 2 2 2 7
Repiony Subtoln) 41 32 BB 63 45 1™ 5B 68 T
Reglon § 1nstn wil ogishCare 3] 10 [:] 2 £ 1 1 3 31
Providat ete 5 i ] G 3 10 7 8 56
Issun with Diver 1) b) 0 1] i 0 0 1 2
Providat Mo Shew 3 12 4 ) B 4 1 9 47
labyp weth Vahicls L V] 0 1] R 0 o] i) 8
Ridat Ho Show 7 3 4 1 3 i 2 2 28
Pugvice? Isnues 2 g 1 2 1 1 1 2 15
Facity issues k4] o] 4 1 o 2 2 4 13
Rocip incidantAniury i [¥] 0 [v] [} 1 1 0 2
Rogional Subtotal 23 41 31 18 16 26 15 28 198
Reglon 7 ]mue wiLogithCare 12 19 4 2 2 0 2 4 41
Providar Late 38 33 58 61 75 71 20 44 422
Tiasun wih Diver k] Z o ja] o] 2 1 &
Providar Mo Show 25 16 21 14 B 3 8 20 115
Iusus with Vehicio b1 0 v] 1] G ] ] 0 il
Rider No Show 13 2] 13 15 17 13 o] 1% Ll
Providar Issuas 2 ] 1 ) Q i8 o 28
Fauitny lssues 5 o 0 [ 0 1 1 ;)
Recip incidentinjury 0 2 2 h] o] Q 2 5
Regiona) Suntatal 93 102 103 85 103 B7 51 81 737
Grond lssua witogstCate 73 &7 65 49 52 54 28 87 555
Total Prowdsr Late 408 342 455 813 447 430 385 3B8% 3,359
lasua with Drivet 1¢ 4 10 12 [ g & 15 72
Prowder Mo Show 226 217 222 262 22 208 288 212 1,862
Iogua with Vehicla ki 2 5 3 ] 4 7 10 37
Ridet Ho Show [:]:4 &8 133 169 138 173 158 18% 1,106
Fiower pues 28 63 56 3 4% 28 38 38 340
Facity lesuss 24 48 44 7 31 5 47 40 322
Hpcip Incidertfinhuty [ 12 18 7 1 11 10 14 a7
State Total BE3 845 1,006 1,081 966 968 1,835 366 7,748
% of reservatlons net cancollztions.
complaint-diod -98.63% -89.54% -59.64% -89.58% -89,61% -99,64% -99.60% -89.65% 08.73%
Pecant Ietue wil.omstCare B.46% 7.93% 5.46% £.45% 5.38% 5.50% 9.47% 16.84% TAT%
Provider Loto A7.05%: ALATS 45.23% 47.62% 46.27% 44.42% 37.20% 3%.44% 43.40%
iEsug with Divar 1.16% 0.47% 0.89% 1.10% 6.62% 0.93% 0.58% 1.55% 0.83%
Piovidet Ko Stow 26.19% 25.68% 22.07% 24,01% 23,50% 21.49% 27.83% 21.95% 24.06%
iEsus with Vntiicie 0.12% 0.24% 0.60% 0.27% £.52% 0.41% 0.68% 1.04% D.48% |
Riser No Shirw 10.20% 1641% 13.22% 15,49% $4,25% 17.87% 15.27% 16.46% 14.29%
Provider tzzues 3.36% 1.69% 5.57% A5T% 501% 2.88% 3.48% 3.93% 4.35%
Faghity tusues 2.78% 5,68% 4,37% 3,39% 3.21% 5.27% 4.54% 4.14% 4.18%
Rnzip tngidentiaiury D.70% 1A42% 1.58% 0.64% 1.14% 1.14% 0.57% 1,45% 1.12%
State Total 108.00% 100% 160% 160% 100% 100% 100% 1020% 100%
12/16/2004
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LogistiCare, Inc.
Mileage By Region and Level of Service for Reservations Net Cancellations

Attachment 7

Month Jan-§4 Fob-04 Mar-04 Ape-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oot-04 Nov-04 Dec-D4 Totals
Reglon 1 A PA3.053 | 227.093 | 274881 | 245754 | 238656 | 245612 | 245,001 i 267,761 1,988,811
W 27.084 24,303 27,761 28,915 27.008 28,265 27,848 31,300 222,484
s 18,239 12,488 20,529 18,737 18,188 21,347 20,370 17,253 147,152
Vs 0 0 e 0 232 442 325 254 1,253
Regional Subtotat 288,376 | 263,804 | 323,971 | 293,407 | 204,006 | 296666 { 283,642 | 316568 2,368,700 12%
Raglon 2 A 375885 | 266261 | 230,340 | 307873 | 293635 | 325085 | 330600 | 335749 2,470,428
w 55,036 58,555 69,329 62.827 58,250 66,336 65453 64,522 499,528
5 8,203 5,248 10,475 7,429 8.475 10,104 5.472 8537 72,044
VS 9 9 218 feiza 415 428 438 306 1,895
Reglonal Subtotal 340,124 | 334,064 | 410,380 | 377,720 | 360,786 | AC1,953 | 405774 | 443014 3,043,995 15%
Reglon 3 A 433235 | 424,811 | 5050230 | 484943 | 461859 | 503258 | 505408 | 512,912 3,822,465
W 99,328 57,561 132,294 | 105828 | 1o1B00 [ 112355 | 112032 | 109,733 851,672
5 41,514 30,019 12,801 11.087 B.524 B5.883 7.931 8.703 79,662
Ve 9 2} & 1,056 1453 1397 1,050 1122 5,878
Regianat Subtotal 544,070 | L32,441 | 630,145 | 603,214 [ EY3 445 { 62570t | B27,422 | 632470 4,769,677 24%
[Rraglon 4 A 384,574 § 278718 | 436,050 | 430007 { 391988 | 424404 | 413271 | 440798 3,286,488
W 50,694 76,310 86,883 87,656 82,474 88.372 90366 91,901 684,953
s 13,045 8,692 8,459 5,889 9,358 8,357 5,413 5,920 77,333
VE] 0 465 1.283 L1140 1240 1144 k] 1317 7,880
Reglonal Subtotat 408,540 | 464,386 | 532,775 | 516,692 | 405037 | 522,977 | 512,341 | 543,836 4,066,654 21%
Reglon & A 175366 | 179,126 | 224806 | 202715 | 200,502 | 293444 | 204,349 | 204036 1,604,524
w 36,263 33,868 41,008 39,761 39,304 41,453 38,153 36.735 308,848
s 11,832 40,478 14,772 11,404 0,762 11,201 10,853 9.386 90,889
vs 0 ¢ g 211 1083 918 1247 1,589 5,058
Regional Subtotat 223,561 | 223,473 | 280676 | 254,09t | 251,841 P 267,016 | 254,742 | 261,747 2,607,117 10%
Reglon & A 60,735 53,895 74.845 75,847 74,052 78168 57,997 74,988 566,628
w 17,736 15,621 18,395 17.042 18,080 26.234 26,408 26,132 147,649
s 2,636 2,421 2.577 2,578 3,043 3,181 2,118 3,292 21,847
Y5 4 0 0 b 0 0 0 0 [
Regional Subtatal 81,107 77,938 95,818 95,567 85,175 104,563 90,624 99,413 736,128 4%
Region 7 A 261404 | 215579 | 245680 [ 219210 | 204177 | 212224 | 198177 | 213,826 1,716,287
w 39,319 37,830 45,038 40,634 36,530 41,450 38,715 43,485 325,452
5 1,967 1,725 2,195 2,318 2,106 2,083 2,125 2,474 16,994
Vs & I 9 0 g 36 & o 42
Regional Subtotal 248,690 | 255,434 | 292,925 | 262462 | 244,913 | 255803 | 238,023 | 258,785 2,058,736 10%
Raglon Other |A 54,350 63,255 £9,832 64,264 60,558 65,800 £6.010 54,230 518,490
W 9,233 8,859 9,945 10,520 9,774 11,556 11,265 12,429 83,382
S 3,440 2,825 3,260 3,592 3.613 3,073 4,713 4,341 28,867
V] g 0 ES a7 ig 82 8 0 114
Reglonal Subtotal 77,023 74,838 83,673 78,413 73,956 80,584 04,908 B%,000 530,873 | 3.21%
Grand Total A 4,855,699 | 1,044,840 { 2,461,564 | 2,019,703 | 1,925,608 | 2,068,793 | 2,020,814 | 2,118,301 1£,984,122
W 364,894 | 352727 | 410676 | doa684 | 375248 | 410,031 | 404,258 | 410,236 3,121,726
5 16,476 50,897 75,189 56,034 64,071 55,329 67,006 64,006 534,805
V5 [ 4B5 1,504 2,845 4,443 4,217 4,168 4,688 22,220
State Total 2,291,469 | 2,226,129 | 2,648,943 | 2,482,266 | 2,369,240 | 2,562,370 | 2,505,326 | 2,597,133 196728761 100%
Porernt A B0.98% | B1.52% s1.60% | B13m% | B1.27% 84.05% 84.02% 01.56% 81.30%
W 16.82% 15.84% 15.50% | 95.86% 16.84% 16.06% 16.14% 15.80% 16.87%
5 3.10% 2.61% 2.84% 2.66% 2.70% 212% 2.68% 2.46% 2.72%
Vg 8.00% 2.02% 0.06% 0.41% 0.18% 0.47% 6.17% 0.18% 1%
State Total 100% 100% 100% 100% 100% 100% 100% 106% 100%
{Mie/THp Ave [A 9.92 9,66 8,65 2.60 9,61 9.55 9.54 9.1 .70
W B.75 .61 B,68 .48 8.62 8,77 0.74 8.55 .66
5 10.68 9.82 11.58 10.88 11.03 14,44 16.04 2.84 10,78
Vs .20 3.48 4,60 5.04 7.22 .63 15.84 7.97 6.31
State Total 8,74 5,48 .50 9,48 8,46 5.44 5,66 5,50 9.54
PR A T 17 T e - ) IR - U - A RO N1 1 L I 4 I L L
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LogistiCare, Inc.

Denied Trip Request By Month and Region

SR

i

Attachment &

Jan-64 | Feb-04] Mar-04 | Apr-84 | May 84 | Jun-Da | Jul04 | Aug-04 | Sep04 | Oct-D4 | Nov-04§ Dec04 Totals
Reglon % Has aceess 1o vahiclo 0 12 34 10 11 43 6 18 104
Non-tevirnd sorvice 21 40 45 36 45 6 21 3t Z69
Lacks 2 days” notice 16 20 2% 17 20 3z 14 20 160
Needs 913 0 0 0 [ 1 o 4 0 i
Ineligible for Medicaid 10 9 8 13 13 14 3 12 82
Inappropriate Service
Lovel Requost 5 2 0 2 1 1 1 0 8
Rofused Closest Provider M iz 5% 7 ki 23 Z3 36 261
Reglonal Sutiotal 79 15 7 05 1 113 74 11 885
Reglon 2 Has access to vohicls ] 11 7 1 £ 12 5 15 87
Non~coverod sorvice M 41 28 47 34 40 il 31 283
{.acks 2 days’ notice 26 p:] a7 45 33 58 32 24 274
Neods 8-1-1 1] 0 1 | 0 Q 2 o 1
Ingligible for Modicald 26 22 23 32 32 23 23 36 217
Inappropriats Service
Level Reguest 1] 1 [ 1] 2 3 4] 1] 2
Refused Closest Provider 22 33 43 3 26 3t 2% 25 232
Roglonal Subtotal 085 146 185 166 133 148 112 131 1,126
Reglon 3 Has aceoss to vehiclo 4 10 23 5 £ 7 2 & B
Non-severed sarvice Fid Ly a1 30 46 41 35 Pl zar
Lacks Z days' notice 17 36 33 a7 44 53 il 27 278
Needs 9-1-1 0 0 1 O 1] & & 0 1
Inieligible for Medjeald 27 52 43 31 48 51 38 60 I50
Inappropriote Service
Level Request ] 3 4 1 i 3 o 3 15
Hefused Closest Provider 12 1% 7 15 16 18 9 15 116
Roglonal Subictal 83 181 52 122 101 174 115 40 1,108
RHegion 4 Has access to vehicie 1 10 16 4 3 1 3 7 45
Non-covored sorvice 40 5] 45 51 44 46 31 33 351
Lacks 2 days' notice zr pai] 29 87 41 43 20 35 284
Needs 9-1-1 0 1] 1] & 1 { i 1] 1
Ingligible for Modizaid 89 33 25 Ad 59 ar 40 85 347
Inappropriate Service
Lavel Roquest ] 1 1 1 1 2 1 0 7
Refused Clesest Provider 5 12 11 ] 12 1% 13 8 RO
Reglanal Subtotal 122 137 132 165 181 140 116 140 5113
Region 5 Haoz access to vohicie o 1 ] 5 1 2 2 [ 15
Non-coversd service & 10 18 8 5 12 1z 8 3%
Lacks 2 days' notico 2 [ 4 B 10 9 5 4 50
heads 9-1-1 0 0 1 O o 1] o i T
ineligible for Medicald 7 T g 4 4 i 7 13 55
inappropriste Service
l.evel Request 2 1 0 1 0 1 4 0 5
Refusod {losest Provider 5 4 3 1 1 3 1 2 20
Ruglonsl Subtotal 22 35 39 28 21 a7 7 28 237
Reglion & Hes aceess 1o vehicle ¢ 1 [ 8 3 1 z 3 24
Non-overed service 4 16 3z 7 it £l 8 4 B4
tocks 2 dgays’ nolice 5 4 1 § 9 7 1 4 a7
Needs 5-1-1 & 14 14 ] & 1] a 14 aQ
inefigibie for Medicaid 5 7 3 4 3 ] 4 ) 48
inapproprate Service
j.evef Reguost o 0 3 1 o 2] 9 1 5
Refused Closest Provider 4 z 1 3 7 2 F 4 23
Regiona! Subtoin! 18 24 26 79 32 27 17 20 193
Repion 7 Has ascess lo vehiclo ] 3 5 3 0 o b 1] 1
Noa<covered service 2 3 24 Pyl 43 23 17 28 207
Lucks 2 doys’ notice 11 2 16 15 18 22 12 13 138
Neads §.1-1 i o L] U { ) t 2 1
inciigitte for Medicaicd 13 26 z2 14 26 9 20 20 156
inappropriate Service
Level Roguast 1 4 4 2 O 0 Q L 11
Refused Closest Provider 3 4 1 1 2 1 1 4 17
Raglonel Subtotal 48 95 T2 87 :3:] 55 51 65 532
Grand Totn! |Has access 1o vehiclo 0 48 127 49 30 36 20 48 358
Non-covornd service 149 234 223 20% 227 281 155 162 1,552
Lacks 2 days’ notice 104 153 141 186 175 208 123 128 1,218
Needs 9441 a ] 3 0 2 b 1 o B
Ineligikio for Medicaid 130 140 136 142 185 152 135 203 1,251
nappropriole Service
{evel Roguest 4 12 18 ] 5 10 2 4 63
Refused Closest Provider 87 166 25 BG 54 80 76 50 T4%
Stats Talal AT7 713 773 672 718 694 512 635 5,194
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LogistiCare, Inc.

Full-Time Equivalent Customer Service Reps @ Beginning of Hour

September, 2004
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e

[.ogistiCare, Inc.
JanD4 Fob-0d Haro4 Apt-L& Reydk Jundd Jul04 AugO4 Sep-04 QD4 Novd4 Doe-id Totals
‘E_l.:g_lgn 1 lasue whopsiCan [ s 7 2} ) k] 5 11 16 85
Provdet Late 25 £5 ) 43 26 22 40 k1] 44 348
Issye with Diver Q 1 3 2 0 2 & 5 2 35
Pinitier No Show 2] 29 13 28 16 11 25 s} 21 165
{epue with Vehicle 0 0 2 o 2 3 2 1 2 i2
Riger Nu Shiaw ] 2 3z 25 8 3 [ AE) 21 112
Provides juaues 2 23 i1 1 g 2 7 13 7 85
Frodny lusurs. po] & 2 3 "] 1 3 1 1 15
Recin Incidonfinkgry i o 1 [ 0 o] 1] 1 1 3
Aeglonal Subtelal 41 121 125 116 67 45 88 401 118 824
Region 2 lssue witensiCole g 11 23 ki 28 37 53 47 3z 257
Provider Late 57 50 61 76 a5 105 &3 95 73 707
insue with Drver [ Q 1 i 5 4 1 5 ] 32
Provider o Show 40 34 45 G4 45 ] 86 63 56 507
izaus wnth Vahicte 1] 0 0 0 £ 1 2 2 3 ]
Rider Ho Show 30 44 43 56 62 50 70 &7 T2 534
iowdet Ispues 8 13 10 3 1B 12 2 ] 11 83
Facity lsauss 16 27 17 25 21 35 24 hi:] 29 212
Recp tncidenttinjury 1 5 5 i 4 2 3 2 & 27
Raglanai Subtatal 1681 181 225 252 274 350 324 314 286 2,367
Reglan 3 Issue Wit pistCare 15 12 G [] 7 [:] 10 9 15 a0
Frovide §.nta 40 23 20 47 33 69 68 34 a8 432
Iatiun Wit Ditveet 5 ! [} 0 0 3 3 [ 3] 18
Provider Na Show 60 &5 a5 &8 47 83 53 28 50 457
lanae with Vehisle 1] 2 M a 0 [t] 1 7 2 12
Ruddert Ho Shorw 13 198 23 48 29 35 46 23 18 254
Pibviger lhasies 1 5 1 3 Z ) 3 2 4 26
Faeilny lasugs 1 7 3 3 4 T 4 B 4 41
Rraip lacitenifinjuby 4 4 4 3 5 4 2 [£] 2 34
Rogional Sybtosl 139 138 126 176 127 182 190 117 189 1,404
Region 4 lzsup wilomstnia 21 [:] 5 G 5] [ 22 19 24 128
Prowder Lote 227 149 205 258 207 o 144 137 184 1.608
Issue with Diver 4 8] 1 0 1] 0 0 1 1 7
Prowdat No Show 78 53 58 §9 ac 46 105 56 B1 817
issue with Vehicin 2] 0 3 3 3 o 2 a o it
Ruder Ko Show 1B i) 14 20 15 16 el ] 31 39 183
Proviter lssyms 14 ] 13 11 11 o] 1 6 16 78
#acity Issues 1 2 1 0 1 1] 3 3 ) 16
Rusip incidantinhury 1 3 4 1 & 2 2 3 1 17
Regisnat Subtatsl 365 23% 305 371 334 187 308 256 331 2668
Reglon 5 fnsun wilomstCae 4 8 8 El 3 3 5 4 4 42
Brovidet Loty 13 5 24 22 17 58 23 24 22 206
lsgun wan Drrvar [} & 5 0 1] kil 0 2 2 5
Providot Mo Shaw 11 8 18 17 ] 17 16 14 10 112
lssun waih Vinhicls ] 1] k4] ] o k4] g G o i)
Rider No Show i 2 4 4 3 g 4 10 ] 48
Pipvidet lntues 1 10 14 B T 8 4 7 10 69
Facity kbt 5 1 17 7 5 & 10 ) 16 72
Ravip Incileniinjury 9] [i] [} ] 1 2 2 2 ] i
Regionol Sublotal 41 32 B 63 45 101 58 68 6% 565
Reglon 6 st 5 10 B 2 4] 1 b 3 3 34
5 7 10 & 3 0 7 B 6 72
0 0 0 k4] i 1] o] 1 1 3
Proviger No Show 3 12 4 kil 8 4 1 ] B 55
Iszue with Yehicle g 4] a G 0 0 0 2] Q ]
Rider Ho Show 7 3 4 3 3 7 2 2 2 31
Providet Issuns 2 g 1 2 1 1 1 2 3 22
Fozity fnsues & 8] 4 hl 1] Z 2 4 o 13
Rocip incidentAnuey ] 0 1] "] Q 1 1 ] ¢] 2
Regonal Subtatal 23 41 31 i1 16 Z5 15 29 EE] 232
Repion ¥ {szue wiopsuCare 1z 15 4 Z 2 o 2 4 2 43
Providet Laty 39 53 59 61 75 71 20 44 45 468
iszua with Divet 1 2 4] 0 4] 0 2 1 3 o
Providet tn Show 25 18 21 14 [} 3 ;) 20 1B 133
insue with Vahicly 1 0 "] 0 [ 1] [1] 0 1 2
Hidei No Show 13 9 13 15 ki 132 Q 11 17 108
Frgvidet iesues 1 2 6 1 o 0 18 & 7 35
Fazity issuts 1 5 o] 1] V] 2 1 3 2 10
Retip ncidenVinjuty 0 & 2 2 1 4] o] 2 7
Reglonai Subicral 83 102 105 85 163 a7 51 B 98 415
Grand lasur wh ppishCare 73 7 65 45 82 54 38 a7 96 651
Totat Provide Late 406 342 455 513 A47 436 388 ag1 483 3,842
tnue with Dover 18 4 10 12 [3 9 6 i5 21 g
Provider No Show. 226 217 222 262 27 208 208 212 274 2,085
Issue with Vehicle 1 2 5 3 5 4 7 10 8 4
Rider No Shaw &8 a8 133 168 138 173 158 158 174 200
Providar lzsurs 29 65 S& an 44 28 36 38 58 338
Fueitty lssusy 24 48 44 a7 31 51 47 40 &7 379
Reaip lacidentnluty & iz 16 1 11 1 10 14 10 as
Staro Totxl B52 845 1,606 1,081 556 965 1,035 S66 1,131 8,877
* of rosorvations nof concellalions
complaint-tren -99.63% -39.64% -99,64% 83.58% «95.61% -99,64% -88,60% -99.65% 99.57% -59.65%
Percent lasue wi oginbCore B8.45% 7.93% B.A46% 4.49% 5,38% 5.50% 9A4T% 10.04% 8,49% 7.34%
Piowdat Loto 47.05% A0.47% 45.23% 47.02% 46,27% 44.42% 37.20% 39.44% 42.71% 43.31%
Isue waih Diver 1.16% 0.47% 0.98% 1.10% 0,62% 0.93% 0.56% 1.55% 1.86% 1.05%
Provider Mo Show 26.19% 25.68% 22.67% 24.01% 23.50% 21.49% Z7.83% 21.958% 18.61% 23.5%%
isue wiih Vehisia 0.12% 0.24% 0.50% 0.27% 0,52% 0.41% 0.668% 1.64% 8.71% 0.51%
flider Ho Show 10.20% 10.41% 13.22% 15.49% 14.28% 17.87% 15.27%, 16.46% 15.308% 44.43%
Prowdet Innuas 3.36% T.68% 5.57% 3.57% 5.07% 2.89% 3.48% 3.93% 5.13% 4.49%
Focity lasucs 2.78% 5,68% A.37% 3.35% 3.21% 5.27% %.54% 4.14% 5.04% 4.27%
Roap insdentiniury 5.70% 1.42% 1.58% 0,64% $.14% 1.94% 0.87% 1,45% 0.BB% 1.08% |
Stare Teial 100,60% 08% 160% 100% 100% 100% 160% $00% t00% 100%:
1211072004
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LogistiCare, Inc.
Mileage By Region and Level of Service for Reservations Net Cancellations

Attachment 7

AMonth: Jan-G4 Fob-D4g Mar.04 Apr-B4 May-04 Jun-04 Jul-G4 Aug-04 Snp-D4 Qct-04 Nov.D4 Coc-04 Tatals
Region 1 A 243053 | 227,003 | 274881 | 245754 | 238686 1 246612 { 245001 | 267,761 | 248478 2,237,236
W 27,084 24,303 27,764 28,816 27,008 28,765 27,846 31,300 26.070 248,554
5 18,238 12,488 20,529 18,737 18,188 21,347 20,370 17,253 1710 164,253
V) 0 0 o 9 232 442 325 254 1558 2,811
Reglonal Subtetal 208,376 262,884 | 323,171 293,407 | 204,006 286,666 293,542 | 316,568 293,154 2,662,854 12%
Roglon 2 A 276,885 | 266261 330,340 | 307,873 | 293.635 | 328085 | 330,600 | 339748 [ 210,309 2,780,737
w 55,036 58,555 59,329 62,027 5B.260 86,336 65,463 54,522 66.963 566,491
[ 8203 9,248 10,475 7429 8.475 10,104 £.472 8,637 8763 80,637
VS I g 218 381 415 428 239 308 £60 2,655
Regional Subtotal 340,924 | 334,064 | 410,360 { 377,720 | 3s0786 | 401,953 | 465774 | 443,244 | 23B6,726 1,436,720 15%
IRoglon 3 A 433,235 | 424811 | 505030 | 4084943 | 461,869 | 503286 | 506408 | 512,912 | 514.137 4,346,602
w 99,320 97.581 112234 | 108828 | 101,600 | 112,355 | n2032 | 109,733 | 110.780 962,462
5 11,514 10,019 12,801 11,087 8,524 B.983 7,651 B.703 8,605 80,257
Vs a o 9 1058 14583 1157 1050 1122 1040 6,818
Heglonal Bubtotal 544,078 | 632,411 B40,145 | B03914 | B7I446 | 2879t | Gavdar [ 632470 | 834662 5,404,139 24%
Region 4 A 394571 | a78.719 | 436,050 | 419007 | 391,968 i 424104 | 411271 | 440,798 | 410428 3,706,516
W 80,854 76,318 86,983 87,656 B2,471 58,372 90,366 91,801 85,579 770,532
) 13,045 8,892 B,459 8,88% 9,258 9,257 9,413 9,820 9,295 86,628
Ve 0 4B5 1283 1.340 1zap d.144 1293 137 1145 9,025
Reglonal Subtotal 408,540 464,386 532,776 516,652 406,037 522,877 512,341 543,336 B0E,447 4,573,101 21%
Region § A 175366 | 179,126 | 224855 | 200716 | 200,582 | 213444 | 204349 | 704036 | 201.605 1,806,128
W 36,263 33,858 41,008 39,761 39,384 41,453 38,163 36,736 a7.711 344,367
5 11,832 10,479 14,772 11.404 10,762 11,201 10.953 5,306 9,467 100,376
Vs o 2 o 23] 1083 918 1.247 1589 823 5,081
Rogional Subtotal 223,561 223,473 | 280,676 | 264,001 251,041 267,016 | 284,712 | 284,747 | 240,626 2,366,743 10%
|Roglon & A 50,735 59,056 74,845 76,847 74,052 78,168 57,997 74,989 50,856 635,488
ud 17,736 15,621 18,386 17,042 18,080 20,234 20,408 20,132 18,441 166,090
5 2,636 2,421 2,577 2.578 3043 3,161 2,319 3.252 3,655 26,502
Vs 0 0 2 0 ] 0 ] o 8 8
Raglonal Subtotal 81,107 77,938 95,818 a6, 567 95,175 101,583 90,524 98,413 90,960 827,086 4%
Region 7 A 207404 1 215579 | 245600 | 219.290 | 204177 | 212,224 198,177 | 213825 | 230,372 1,926,669
w 39,318 37,830 45,028 40.834 36,630 41,460 38,715 43,485 42,114 367,626
s 1,957 1,725 2,196 2.318 29086 2,083 2,125 2474 5176 22,120
Vg 9 g 0 o a 38 6 2 g 42
Regional Subtotal 248,690 | 255134 | 292975 | 262462 | 244,813 | 265003 | 239023 | 258,786 | 257,612 2,316,547 10%
Reglon Other |4 £4,350 63,355 53,832 54,254 50,559 65,900 66,010 54,235 56.058 574,508
W 8.733 B.658 9,848 10.520 9,774 14,586 11,265 12,428 10.537 93,819
5 3.440 2,825 3,290 3.592 3513 3,073 4,713 4,361 4153 33,040
Ve I 0 ] 47 1o a2 g 2 2 115
Reyional Subtotal 71,023 74,809 83,073 75,413 73,956 80,581 01,988 41,000 70,790 704,663 | 3.17%
Grand Totaf  {A 1,656,609 | 1,814,840 | 2,161,564 | 2,019,703 | 1,825,608 | 2,668,793 | 2,029,814 [ 2,118,301 | 2,020,230 48,014,352
w asd4,604 | asz7zr | 4do676 | a93esd [ a7s218 | 41003 404,258 | 419,238 | 398,206 3,618,931
5 70,876 8,057 75,199 56,034 64,071 69,320 57,096 £4,006 56,305 604,113
V5 [ 465 1,504 2,848 4,443 4,217 4,158 4,508 5,236 27,456
State Total 2291469 | 2,226,428 | 2,648,543 | 2,402,266 | 2,369,240 | 2,552,370 | 2,505,326 § 2,687,133 | 2,409,076 22162852  100%
Porcent A 80.96% 81.52% 01,60% B1.37% 01.27% B1.05% B1,02% 01.56% B1.93% 81.20%
W 15.92% 15.04% 16.50% 16.86% 15.04% 16.06% $6,84% $5.00% 15.80% 16.80%
5 2.10% 2.61% 2.84% 2.66% 2.70% 2.72% 2.68% 246% 2.66% 2.71%
V5 0.00% 0.02% 0.06% 0.41% 0.19% 047% 0.17% 0.18% 0.21% 0.12%
State Total 100% 106% 100% 100% 100% 100% 100% 100% 0% 100%
IilerTefp Avg |A 5.82 9.66 9,65 5.60 9,61 9.59 .04 9.71 9.54 .64
W BTG 861 B.68 865 8.62 B.7T 8.74 B.55 8.5 .64
5 10.69 5.82 11,58 13,98 11.03 11.44 10.94 9,84 18711 10.78
Vs 0.00 148 400 5.04 7.22 851 553 7.87 8.51 6.64
State Total 9.74 9.48 9,50 9.46 5.48 243 9,66 .50 8,38 9.52
e B HOGIORDTRET A e e IR 7 % 1) < I I L Y L T IR i IR L LD
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Attachment 8

LogistiCare, Inc.

Qenied

Tr_i

Request By

Jan-04§ Fob-0d | Mar-na | Aprtd | May-Da | Jun-04 | Jui-04 | Aug-04 | Sep-04 | Oct-04 | Nov-D4§ Dec.t4 Tatnis
Region 1 Has access to vehicle ¢ 12 34 ki) 11 13 & 18 12 116
Non-toverad service by 40 45 36 45 a0 21 3 25 284
Lacks 2 days’ nolice 16 20 21 17 26 32 14 20 19 179
Neods 94141 1] a o o 1 0 0 O G 1
inoligible for Medicaid 10 ] ] 13 13 14 3 12 10 a2
inapproprinie Sorvice
Level Request 1 2 L 2 1 1 T 0 1] B
Refused Closest Provider a1 32 59 27 a0 23 29 30 35 245
Reglonal Subtotal 79 115 167 108 121 113 74 131 101 886
Aeglon 2 Has access to vehicln o 11 37 11 B tZ 5 15 B 105
Non-coverad service kx] 41 J8 47 34 40 31 3 37 30
L.acks 2 days' notice 26 38 7 45 33 3 32 24 22 256
Needs 8-1-1 D 0 1 [ 0 G a '] 0 1
Tneligibie for Medicaid 26 22 i3 32 32 23 23 36 a0 247
inappropriste Service
Lovel Request 1] 1 ] 1] z ] 0 o ] 12
Refused Giosest Provider 22 33 43 31 26 at 21 25 23 255
Reglonal Subtotal 105 146 185 166 133 148 112 131 120 1,246
Region 3 Has aceess 1o vohicle 1 iy 23 a 5 7 3 § 4 65
Non-tovered servico 27 41 41 an 46 41 35 26 3y 324
Lacks Z days’ nolice 7 36 33 at 44 53 3] 27 2 3IL0
Neods 8-1-1 & & 3 0 0 1 u 0 [ 1
Igitlo for Medicald 27 52 43 31 A48 51 38 63 A4 334
inappropriote Sorvice
Level Roguost /] 3 4 1 1 3 b k] o 15
Refused Closest Previder 12 19 T 18 16 19 9 19 12 128
Reglonal Subtoral G 161 152 122 161 174 115 140 118 1,227
Reglion 4 Has sccoss to vehicle o 10 18 4 3 1 3 7 2 45
Non-covered service 40 69 45 51 44 Ll 31 33 44 385
Lacks 2 days’ notice 27 20 29 57 41 43 25 36 32 313
Neads 9-1-1 ] [ 0 o 1 0 0 o 0 1
ineligible for Medicaid 50 31 28 44 59 37 40 55 43 180
Inappropriate Service
Lovel Reguest G 1 k] T 4 2 1 0 [ 7
Refusod Glosest Provider 5 12 11 8 1z 1 13 5 10 o0
Regional Subtctal 122 137 132 s 361 140 116 140 131 1,744
Rongion 5 Mas oceess to vohicle 4 1 4 5 1 2 2 o 1 16
Non-covened gervice & 10 14 & 5 12 12 9 ] Lik:]
Lacks 2 days' notice H 8 #& -] 10 i 5 4 ] 56
Needs §-1-1 0 0 1 g L] 0 G 1} 0 4
Ineligibie for Medicaid K 11 g 4 4 iy 7 13 1% 76
ingpproprizte Service
Level Request 2 % 0 1 0 t 1] 14 0 5
Refusod Closest Providor 5 4 3 1 1 3 1 z 3 3
Roglenal Subtotal 22 25 39 28 29 kx 27 Fail 25 260
Reygion B Has accoss to vehlcle 0 1 13 [ 3 1 2 5 1 25
Non-tovared service 4 10 12 7 10 il B 4 T 71
{acks 2 days' notice 5 4 1 ) g 7 1 4 ] 43
Needs 9-1-1 ] 4 0 1] o 4 0 0 Q [
Inosgible for Medicald 5 7 3 4 3 ] 4 6 5 45
Inngpropriate Service
Level Regquost 1] 0 3 1 L] [+] [ K i 5
Rofizsed Closest Provider 4 2 1 3 T 2 2 z 4 2
Reglonal Subtotal 18 24 26 z9 32 ki 17 20 23 216
Reglen T Has access to vehicle [ 3 5 3 0 [ a 1] o 19
Non-<overed sorvice 26 ki) 24 23 43 23 17 26 3t 37
Lacks 2 days' nolice 11 Fid 16 16 3B 22 12 13 10 145
Noods B.4-1 0 1] & ] o n 1 2 o 1
Ineligible for Medicaid 13 26 22 14 i) 9 20 20 3 173
inappropriate Sarvite
Level Requost i 4 4 z 1] o ] 1] 1] ji
Retused Ciosast Provider 3 4 1 1 2 1 1 4 2 19
Reglanal Sublotal 4B 95 72 57 B3 55 51 [:£:9 &5 587
Grand Tots! {Has access to vehicle 0 40 i27 49 30 36 20 48 2B 388
Non-covernd servico 148 234 223 i) 227 2 155 162 108 1,740
Lacks 2 tays’ notice 04 153 14% 188 175 205 123 128 157 1,332
Needs 9-1-1 & { 3 0 2 0 1 ] ] )
Inoligitie for Medicaid 138 160 136 142 185 152 135 203 106 1.417
inappropriate Sarvice
Level Roguost 4 12 18 ] 5 10 2 4 4] &3
Refused Closest Provider B2 106 125 i) 54 20 76 80 29 BB
State Total ATT 713 773 672 718 694 512 £35 586 5,762

12/10/2004
745 AM
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LogistiCare, Inc.

Complaints By Region and Complaint Type

Attachment §

]{:om;gl::ing_f_m_g; Jrn-a FobDA Mur 4 Apt04 May-04 dyn-o4 Jul-04 Aug)-D4 SepD4 Qg4 Nov-04 Dec.di4 Tolals
Replon 1 iscup vt ppztlare ] 5 7 [:] & 1 5 11 16 5 Fiil
Provder Late 25 85 55 43 26 22 40 38 44 42 390
lis:unwl!h Drvet o 1 3 2 "] 2 Q 5 Zz 3 18
Providet Mo Shiow 2] 29 13 25 56 11 25 15 21 14 179
Jszue wiih Vahizie D Q 2 0 2 3 2 1 2 Y] 12
Rider bo Show 0 2 32 25 B 3 ] 15 21 13 125
Providet lnsues. 2 23 11 11 9 2 7 13 7 13 a8
Fociwy isnues o] ] 2 1 a i 3 4 i 2 17
Rocy intidentinjury "] o] 3 3] a 0 & 1 1 1] 3
Raglonial Subtolal 41 21 126 116 67 45 Bd 101 119 52 812
Foglon 2 ixsup wiLomsuCore k] a1 23 17 28 37 53 47 32 32 2B9
Provider Lot 57 50 81 78 [:15] 105 83 S6 3 76 7B3
issut wah Drwer k] o 1 10 5 4 1 S [:] 15 Az
Frovider No Show 40 34 45 64 48 64 86 &9 56 69 576
futetn wan Vieticle: k] o 0 Q o] 1 2 2 3 0 B
Riget Mo Show 30 44 43 58 62 g0 70 87 12 74 &08
Providet lssues a8 10 10 3 14 12 2 3] 11 3 &6
Fogity lssues 16 27 17 25 2% 35 24 18 29 14 228
Reoipinsientiniuy 1 5 5 1 4 2 3 2 4 ] 27
Kogianal Sublotal 161 181 225 252 274 350 324 314 286 283 2,650
Reglon 3 lssus wiLopstGate 15 12 10 & 7 ] 10 9 15 7 a7
Puovittes Leip 40 23 20 47 EE] &8 [L:] 34 68 B 522
{nsus vt Daver 5 1 0 V] & 3 3 1] & 14 32
Frovder Ho Show B0 33 65 5B 47 63 53 28 50 32 428
izaus wih Vehicla D 2 0 [V] [+] g 1 i Z 4 13
Fuder No Show 13 19 23 48 28 35 48 23 138 29 283
Provdel luwues 1 5 1 3 2 5 3 2 4 4 30
Faoiny tesues 1 7 3 3 4 7 4 J:] 4 & 47
Recip nodentiniuty 4 4 4 3 5 4 2 3] 2 3 ar
Reglanal Sublotal 139 138 126 176 127 192 186 17 398 1848 1,550
Regicn 4 issue wilopsuCare 21 B [ ] & £ 22 19 24 28 146
Provider Late 227 148 206 258 207 97 144 137 184 270 1.879
Ismus with Bovet 4 0 ] 1] a V] k4 k] 1 2 a
Provities Hu Stiow bl £3 58 &9 80 46 105 56 61 B4 708
iszus with Vehicte 4] 1] 3 3 3 0 2 0 0 16 27
Rides Ho Show 18 9 14 20 168 i8 a0 31 jeit] 35 228
Providet lasuns 14 & 13 11 11 0 ] & 18 5 B3
Fouty lstes ki 3 1 i) 1 0 3 3 ] 3 18
Racia Intidentiniuny 1 3 4 1 [i] 2 2 3 1 3 20
Regrand Subletal 365 Z30 J05 371 334 67 308 256 333 452 3,120
Ruglan 5 lasut wi.omsbtare 4 [ B [ 3 3 ) 4 4 5 47
Prowidar LEte 13 5 24 22 i7 565 23 i 22 15 221
Izssa wiih Brrver 0 ] 5 & i 0 0 e 2 1 18
Provider No Stiow 11 5 16 17 ] 17 0 14 30 4 11E
Iszua with Vehicio 1] o] o [ ki 0 it o 0 & 0
Rider Ho Showr 7 2 4 4 3 2 4 10 ] il 54
Frovider issurs 1 iG 14 a 7 8 4 7 10 1 it}
Facify legues 5 k] 17 i 5 <] 10 5 16 3 75
Arop Incdentinury [i] i a [¥] 1 2 2 2 [¥] 5 B
TRogona Subletst 41 32 48 63 45 10t 5B 68 &9 36 604
fegion § npun whogstCae 5 10 8 2 [i] 1 1 3 3 [i] 34
Provider Lata 5 7 10 [:] 3 10 ¥ 8 16 3 75
ture with Drver 0 o i 1] 1 & o] 1 1 0 3
Provider No Show 3 k74 4 & B 4 1 ] a 11 &6
Insue with Vehicle 1] 1] k] 0 o G 4] o] 1] 0 0
Ritiet Ho Shiw 7 3 4 1 2 7 2 2 2 3 34
Providet fosues 2 8 i 2 1 h] H 2 3 3 25
Fotity lssues o] a 4 1 0 2 2 4 y] 1 4
Racip Incidpatinigry 0 4] G 1] 3] 1 3 2 ] G 2
Regionat Subistal 23 41 3% 14 16 26 15 29 33 21 253
Region 7 Isaup wilopshCarn 12 15 4 2 2 0 2 4 2 o 43
foader Lats 3 53 59 &1 75 71 20 44 46 24 492
tatue with Diver 1 2 [i] 0 1] 0 2 i 3 1 10
Provider Ho Show 25 16 21 14 a ] 8 20 18 13 148
fasur with Vehide i 0 0 0 "] 4] 0 0 ki o] 2
Ritder Ho Show 13 g i3 15 17 13 0 i1 7 4 112
Provide: lsoyes hl 2 6 1 4] 1] 18 1] 7 2 37
Enciity lssuwes 1 5 [1] o) Q i) 1 1 2 ji] 1€
Recip ingidantAvary 1] o] 2 2 1 0 4] ] 2 1 8
Reopions) Subtotat EX] 102 t0& 95 103 BY 51 a1 98 45 B60
Grand Isaue wh opstCare 73 &7 &5 49 52 54 SB LT 96 i1 728
Telal Prgvider Lite 485 342 455 513 447 430 IBS 381 483 520 4,362
ipsue vith Drtvat 50 4 12 12 [:] il ] 15 21 el 128
Piowdat No Show 225 217 222 262 27 208 258 212 24 232 2,318
ingue with Vehiele 1 2 5 3 5 4 7 10 1] 17 2
Fudes o Show Bg J:f:] 133 169 138 173 158 159 174 165 1,445
Providet kssues 28 &5 56 39 4% 28 36 3a 2] H 429
Faciy iesues z4 48 44 7 31 51 47 40 57 29 408
Rodp Incidentiniuey B 1z 1] ¥ 1% 11 10 14 18 [} 165
Stafo Yotal B&3 B45 1,806 1,091 466 968 1,035 9E6 1,131 1,515 9,986
% of rosorvations ref cancollations
complaint-froe -58.63% -88,64%, -99.64% -89.508% 20.81%% -39,64% -99,60% -99.68% B9.57% -80.508% -99.66%
Percont lzuswiloptCale 2.46% 7.83% 6.46% 4,45% 8.38% 5.58% 9.47T% 10,04% B.49% 6.91% 7.25%
Frovider Lot 47.05% 40.47% 45.23% 47.02% 46.27% A44.42% 37.20% 35.44% 42.71% 45.64% 43.68%
tnsun with Diver 1.16% 0.47% 0.99% 1.10% 0.63% £.83% 0.58% 1.55% 1.85%, 3.23% 1.25%
Frovder Ho Show 26,19% 25.68% 2247% 24.01% 23.50% 21.48% 27.83% 21.85% 19.81% 20.81% 23.21%
iszup with Vabide 0.12% 0.24% 0.50% 0.27% 0.52% 0.41% 0.68% 1.04% 0.71% 1.52% 0.62%
Ridnr o Shaw 10.20% 18.41% 13.22% 15.48% 14.29% 17.87% 15.27%: 16.46% 15.36% 14,80% 14.47%
Piovider lsanes 3.36% 1.6%% 5.57% 3.57% 5.07% 2.85% 1.48% 3.83% 5.13% 2.18% 4,30%
Fsciity isaues 2.78% 5.68% 4.37% 3.38% 3.21% 5.27% 4.54% 4.14% 5.04% 2.60% 4.08%
Rezp Ingdentfintury 0.70% 1.42% 3.59% D.64% 1.14% 1.14% D.87% 1.45% 0.88% 0.72% 1.05%
Stato Toral 100.00% 100%: 100% 100% 1G0% 100G 100%: 100% $00% 100% 150%
202004

T.46 AM



LogistiCare, Inc.

Attachment 7

Manth: Jan-G4 Feb-04 Mar-04 Apr-04 May-84 Jun-04 Jui.04 Aug-04 Sep-04 QOct-04 Nov-04 Bec-04 Totals
Reglon 1 A 243,053 | 227,093 | 274881 | 245754 | 238656 | 246812 | 245001 | 267761 | 248428 | 243303 2,400,539
W 27,084 24,303 27.761 28,516 27,608 28,265 27546 31,300 26.070 27,108 275,659
5 18,239 12,488 20.528 18,737 18,169 21,347 20,370 17,253 17.101 15 421 179,674
V8 0 9 0 0 232 442 328 254 1.558 1680 4,501
Regional Subtotal 208,376 | 263,884 | 32347t | 293407 | 284,086 | 286,666 | 293,542 | 316,568 | 293,154 | 287,518 2,940,373 12%
Replon 2 A 976,885 | 266,261 | 330,340 | 307873 § 793635 | 325085 | 330600 | 330748 | 310,308 | 318368 1,089,105
W 55,036 58,555 68,328 52.027 50,260 56,336 B5.463 64,522 56.863 70,523 637,014
S 8,203 8,248 10,475 7.429 8475 10,104 9472 B,837 8,793 9,474 90,311
Vs 9 & 215 il ns Az8 239 308 660 562 3,237
Reglonal Subltotal 340,124 | 334084 | Atp,360 | 377,720 | 3eny8e | 401,983 | 405774 | 493,714 | 3BETRE | 386,947 3,029,667 16%
[Roglon 3 A 433,236 | 424,811 505030 | 4RB4,943 | 464869 | 503256 | 605400 | 512812 | 514,137 [ 521880 4,068,592
w 89,129 97.561 112,214 | 106828 | 101600 | 112356 1 112032 | 108733 | 110780 | 110.710 1,075,172
B 11,514 10,019 12,901 11,087 B.524 8,583 7.531 B.703 8,585 854 89,211
VS o 0 g 1056 1453 Laa7 1050 1122 1.040 956 1,584
Regional Sublotal 544,078 | 632,411 630,445 | 803914 | 673446 | 628,791 | 627,422 | 632,470 | 634,662 | 634,520 6,038,859 25%
Region 4 A 394,571 | A78,71% | 436050 | 418007 | 881868 | 424,104 | 411271 i 440798 | 410428 | 413610 4,120,526
W 50,694 75,310 86.583 87,656 82,471 BB,372 90,366 91,801 85,879 80,883 B51,425
5 13,045 8,892 B.459 5,809 9,356 8,357 9,413 2.820 9,285 10,585 97,182
VS 0 465 1,283 1140 J.240 1144 128 1.317 1148 831 9,056
Regional Subtotal AB8,510 | 464,388 | B32,776 | B16692 | 485037 | 622,977 | 612,341 | 543,936 : 606447 | 505589 5,078,950 21%
Reglon § A 175366 | 179426 | 224896 | 202,715 | 200592 | 213.444 | 204,349 | 204036 | 201605 | 191,090 1,357,227
w 35.263 33 868 41,008 39,761 29,394 41,453 36,163 36.736 37.711 36,513 380,870
5 11.932 10,479 14,772 11,404 10,762 11.201 10,953 8,386 9,487 10,238 110,614
Vs o 9 a 213 1083 918 1247 1588 823 50 5,371
Roglonal Subtetal 223,564 223473 280,676 264,09% 261,541 267,616 264,112 264,747 249,626 237,538 2,494,562 10%
Replon & A 50,735 55,856 74,845 75,947 74,052 78,168 B7.957 74,389 60,856 68,848 704,331
w 17,736 15,621 18,586 17,042 18,080 20,234 20.408 20,132 18,441 17,431 183,621
s 2,636 2.421 2,577 2,578 3,043 3,381 2.119 3,207 3,655 388 26,550
vs g & 9 o g 0 o & 8 1 9
Regional Sublotal 81,107 77,938 98,018 95,567 95,175 101,583 89,624 98,443 80,960 86,666 813,761 4%
IReglon 7 A 207404 | 215579 | 245.6% | 218210 | 204477 | 212224 § 198177 [ 213826 | 210312 | 2851682 2,128,321
w 39,319 37,830 45,039 40,934 38630 41,480 38,715 43.485 42,114 41,083 408,569
5 1,967 1,725 2.196 2.318 2,108 2,083 2,125 2474 5126 2,262 24,382
vs 2 0 g 9 0 38 [ o g 568 608
Reglonal Subtotal 248,690 | 265134 | 292,925 | 262,462 | 244,913 | 255803 | 239,023 | 259,785 | 257642 | 245613 2,561,860 1094
Reglan Cther A 64,350 63,355 69.832 54,754 60,559 65,800 66,010 54,230 56,038 53 866 628,454
w 5,233 8,659 9,946 10,520 8,774 11,556 11,2685 12,429 10537 10,325 104,244
§ 3,440 2,825 3.280 3,562 3613 3,073 4,713 4341 4,153 5,084 38,124
s 0 0 H A7 16 52 0 0 2 153 259
FRegional Sublatal 77,623 74,839 B3,073 78,413 73,856 86,561 81,988 $1,000 70,759 69,428 771,091 3.13%
Grand Total  [A 1,055,559 | 1,814,840 | 2,161,564 | 2,019,703 | 1,825,508 | 2,068,793 | 2,029,814 { 248,301 | 2,020,230 | 2,612,743 26,027,085
w 364,804 | 352727 | 410,676 | 393,684 | 375210 | 410,031 | 404,268 | 410,208 | 388,205 | 394,543 3,914,474
5 70,876 58,057 76,189 66,034 64,071 69,329 57,096 54,006 66,305 54,276 555,308
v§ [] 465 1,604 2,048 4,443 4,217 4,158 4,600 5,236 4,878 32,235
State Total 2,291,469 | 2,226,429 | 2,648,943 | 2,482,266 | 2,369,240 | 2,562,370 | 2,605,326 | 2,597,433 | 2,489,876 | 2,466,441 24,629,293} 160%
Poreont A 80.95% 81.52% B1.60% 01.37% 81.27% 0%,06% £1.02% 51.86% B1.13% B1.51% #1.31%
w 16.82% 15.84% 15.60% 15.06% 15.84% 16.06% 16.14% 15.80% 16.95% 16.00% 15.09%
5 3,40% 261% 2.84% 2.66% 2.70% 2.72% 2.60% 2.46% 2.66% 2.20% 2.66%
Vs 0.60% 0.02% 0.06% 0.11% £.18% 0.17% 0.47% 0.15% 0.21% 0.20% 2.13%
State Total 100% 100% 100% 106% 100% 100% 100% 160% 100% 100% 160%
IMilerTrip Avg (A 5,92 9.66 .65 9,60 9.61 8.53 9,04 o.74 9.64 98,45 9.65
w 8,75 B.64 0.58 B.55 8.62 8.77 8,74 B.58 8.53 0.46 B.5Z
5 40,69 9,82 $1.58 10.88 11.03 11.44 10.84 9.04 10.74 8.46 40,54
V5 .00 3.18 4.00 5.04 7.22 £.63 6,83 1.97 151 .30 6,84
Stato Total 9,74 9.48 2,50 9.46 9,46 9,43 8.56 9.60 8.38 9.25 9,4%
e gy POOOIEr ] o aabs ] o aab aAA% % L T S 1 I L5 YR T AT ) AP TIE
12/10/2004
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Attachment 8

LogistiCare, inc.

|Denied Trip Request By Mont

h and Re

Jan-04§ Fob-0d | Mar-bd | Apr-D4 | May-04 | Junb4 | Jut-04 | Aug-041 Sep-pA | Oct-04 | Nov-04 Dec.D4 Totals
Rogion 1 Has nceess to vehicle o 12 34 10 11 13 & 18 12 12 128
Nea-overed service 21 44 A5 35 45 30 21 1 25 39 333
Lacks 2 days’ notice 16 20 21 17 20 az 14 n 19 23 202
Needs 8-1-1 ] 8 a ] 1 0 o o 1] & 1
Ineligible for Modicaid 10 Ll b 13 13 14 3 12 16 8 163
Inappropriate Sorvice
Lovel Request i 2 o 2 1 t 1 a [ 1 il
Refused Closest Providor 3 32 59 27 3o 23 29 30 25 25 322
Roploral Subtatal 78 115 167 105 121 113 74 11t 101 108 1,083
Region 2 Hat access to vohicle 0 kA 37 1 & 12 5 15 B 12 17
Nor-covared sorvice 3t 41 38 47 34 49 31 3% 37 31 36t
Lacks 2 days’ notice 26 35 a7 45 33 33 32 24 22 20 324
Neods 8-1-1 [ 1] 1 1] ] 0 0 & ) 0 t
tigtate for Medicaid 26 22 23 32 32 23 23 36 30 23 276
inapprepriate Sorvice
Lovel Reguest ] 1 ] 0 2 3 B 1) a k] 13
Refused Closost Provider 22 33 43 31 26 3% 21 25 23 12 73
Raogfonal Subtotal 105 146 185 166 133 148 112 131 120 113 1,359
Region 3 Has access to vehicie 3 10 23 1] ] 7 2 5 4 4 63
Non-covered service T 41 41 30 46 41 35 26 a7 28 353
Lacks 2 days' notice 17 36 33 37 44 53 k)l a7 22 25 325
Needs 9-1-1 0 [ 1 1] [4 & & 0 a a 1
Ineligible for Medicaid 27 52 43 31 48 51 38 60 44 25 418
Inappropriate Service
Eavel Request 0 <3 4 1 1 3 o 3 0 0 15
Rofused Glosest Provider 12 19 T 15 16 19 k] 19 12 26 154
Ruegional Subtotal 43 161 152 122 161 174 115 140 149 10% 1,336
Region 4 Hat accese 1o vehicly o 10 18 4 3 1 3 ¥ 2 4 82
Non.covered service 40 61 45 51 44 46 at 33 44 29 424
Lazky 2 days’ notico 27 20 29 57 A% 43 28 36 3z 74 337
Needs 9.1 3] o a O 1 [{] 0 a9 D ] 1
Inetigibie for Medicald 50 33 28 44 59 37 40 56 43 39 421
tnappropriste Servite
Levol Roquest o 1 1 t 1 2 3 0 0 [i] 7
Relused Closest Provider 5 32 11 8 12 11 13 -] 10 12 102
Roglonal Subtatal 122 137 32 165 81 140 116 1403 13 100 1,344
Reglon § Hes access to vehicle 0 1 4 & 1 2 z ] 1 1 17
Non-overed service [ 10 15 £l 5 12 12 & 8 5 94
incks 2 days' notice 2 & 4 g 10 3 5 4 6 [ G2
Neecs 9-1-1 o 5] 1 1] a 4 a 0o 0 [ 1
incligible for Medicaid 7 kh) 9 4 4 10 7 13 31 11 BY
Inappropriate Service
Level Request 2 k] g 1 o 1 0 1] ¢ G 5
Reofused Closast Provider 5 4 3 1 1 3 1 2 3 3 26
Roglonal Subtotat 22 35 39 i} 2% 37 27 20 28 Fa 292
Regien & Has access to vebicle ki 1 [} B 3 1 2 3 1 z 2T
Non-covered service 4 0 32 7 kg 9 B 4 7 10 01
Lacks 2 days' notice 5 4 1 [ & 7 1 4 8 1 44
Neoads 9-1-1 0 [ & 0 o 1] 4 0 D o 0
Incligible for Madicaid 5 7 3 4 3 i) 4 6 ] 1 46
Innppropriate Service
Ltovel Request 0 & 3 1 0 a 0 k] 0 0 5
Rofused Closest Provider 4 2 1 3 7 2 2 z A ] 33
Regional Subtotal 18 24 26 28 32 ar 17 Z0 23 28 236
Region ¥ Has accnsy i vehlcle 1] 3 5 3 a o o 1] o & 17
Non-coversd service 20 31 24 21 43 23 17 26 30 18 255
Lacks 2 days' notice 11 27 16 16 18 22 i2 13 10 0 175
Needs §-1-1 ] o 0 1] 0 0 1 L] o 1] 1
inefigibie for Medicaid 13 26 22 14 26 9 20 20 23 16 15%
trappropriste Sorvice
Level Request 1 4 4 2 a & [ 0 a 4 11
Refubed Closest Provider 3 4 1 1 2 1 1 4 2 z 21
Roglonal Subtotsl 48 95 T2 57 Bg 85 &1 65 &5 72 669
Grand Total jHas access to yohicle ] 48 127 49 30 36 20 48 28 4% 427
Non-<covered Service 14% 234 223 201 227 2N 155 162 188 16% 1,90%
tacks 2 days' notice s 153 141 186 175 205 123 128 117 137 1,468
Needs 9-1-1 14 0 3 0 2 i 1 & 1] { B
inpligible for Medicaid 138 1606 136 142 185 152 135 203 66 115 1,532
Inapproptiate Service
1.evel Requost 4 12 18 L] 5 10 2 4 11 zZ 65
Refused Closest Provider B2 106 125 B6 84 90 76 ag 29 93 939
Stato Totel 477 713 T 5712 718 594 512 635 585 549 6,331

12/10/2004
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Denied Trip Report by Region

Denied Trip Request By Month and Region
HMonth: May, 2003 Juno, 2003 Juiy, 2003 Aug, 2003 Sept, 2003 Oct, 2003 Nov, 2003 Dec, 2003 Tolais
Region £
Hirs aucess to vehicle a
HNon-covered service e 4 i 3 10 21 33 74
Lacks 2 days’ notles il i 5 1 20 7 15 50
Needs 8-1-1 1 2 3
Ineligible for Medicald z 7 2 2 4 17
Refused Closest Provitler 5 3 9 17
Regional Sublolal 4 1 g 4 10 38 33 53 162
Rugion 2
Has access lo vehicle 0
Non-coverad service 2 4 2 2 20 20 40 50
Lacks 2 days’ nolite 2 1 2 ¥ 23 18 26 73
HNeeds 9-1-1 & &
Inaligibla for Medicaid 4 18 20 3 ] 63
Relused Closest Provider 1 3 4 3 15 26
Regional Sublcial 4 1 5 & 23 657 44 85 248
Region A
Has access lo vebicle o
Non-covered service 1 1 3 4 3 4 70 35 58
Lacks 2 days' notice 2 4 5 28 12 26 76
Needs §-1-1 1 1 2 1 &
Ineligibte for Medicaid 4 37 34 33 2 36 126
Refused Ciosest Provider i 1 2
Rogional Subtotal 5 4 8 27 ap &3 4 a8 287
{Region 4
Has access Ip vehicle 0
Nor-covared sorviee 1 3 7 2 23 30 38 100
Locks 2 ¢ays' notice 2 1 5 1 37 rii 20 93
Negods 9-1-1 1 K] 2 &
Ineligible for Medirald 2 10 50 26 ] 13 115
Refused Closas| Provider 1 2 2z 5
Regional Sublotal ] 3 9 13 53 B0 87 81 319
Reglon §
Has access 1o vehicle 0
Non-covered service 2 3 3 3 2 12 25
Lacks 2 days’ nulice 4 5 5 7 22
Needs 5-3-1 ] 1 2 4
ineligible for Medicaid 4 3 1 12 8 3 4 32
Refused Gloses! Provider 2
Regional Subtotal 1 ] 10 4 15 38 10 25 a3
Reglon &
Has access to vehicle o
Non-covered service 1 1 1 E 7 7 23
Lacks 2 days' notice 1 5 3 2 14
Needs §-1-1 1 1 Z 4
Ineligible for Medicaki 1 5 1 3 1¢
Refused Closes] Provider 1 K
Regionil Subtetal 3 D 1 2 & 16 13 10 51
Region 7
Has access lo vehicle o
Non-covered service 1 3 1 12 13 15 45
Lacks 2 days' nalite 1 1 ] 15 10 35
HNeets 9-1-1 1 1 3 1 G
incligible for Medicaid 200 8BS 104 ] 20 16 2 8 441
Refused Closest Provider 1 1 2
egional Sublotal 2 B3 106 10 21 40 30 35 328
Grand Total
Has aceess 1o vehicie 0 0 o 1] 4 o 0 [
Non-covorod service 7 1 16 16 18 92 113 $BO 441
tacks 2 days' notice 7 5 1 Q 131 7 105 365
Nepds 8-3-1 [ 1 5 2 ki 32 9 14 34
Tneligible for Medicald 206 07 107 4G 146 06 23 78 794
Refused Clesest Provider o 0 k] 4 4 11 ] 28 53
State Total 220 94 149 68 166 52 23 ADT 1,687
l.ogistiCare Genizl Report

Page 1



INambers | -
of Day's |0
From _|Number of
AR DR IO IE S IERE RIS IR 1 Received | - Day's
f -Tr'ai_i's;iétfta_ti(:)h_ ©. | Total Neo.'| . Da_fa___j | Week [ 7] cto Date . From WI/E
. Provider | ofTrips.| Received | Ending - | Check Date| - Paid | Date
25 10/27/2003] 10/18/2003) 12/1/2003 35 9
1 11/3/2003 9/6/2003) 12/1/2003 28 58
35 11/3/2603] 10/25/2003| 12/1/2003 28 9
193 10/30/2003] 10/18/2003] 12/1/2003 32 12
167 10/30/2003] 10/25/2003] 12/1/2003 32 5
2 11/3/2003]  8/23/20031 12/1/2003 28 72
4 11/3/2003 9/6/2003] 12/1/2003 28 58
4 11/3/2003;  9/13/2003] 12/1/2003 28 51
3 11/3/2003]  9/20/2003| 12/1/2003 28 44
4 11/3/2003]  9/27/2003| 12/1/2003 28 37
194 10/27/20031 10/18/2003| 12/1/2003 35 9
200 11/3/2003] 10/25/2003; 12/1/2003 28 9
184 10/27/2003] 10/18/2003] 12/1/2003 35 9
191 10/31/2003| 10/25/2003] 12/1/2003 31 6
3 11/3/2003]  9/13/2003] 12/1/2003 28 51
89 10/23/2003] 10/18/2003] 12/1/2003 39 5
89 10/27/2003)  10/18/2003} 12/1/2003 35 9
92 11/3/2003] 10/25/2003] 12/1/2003 28 9
168 10/24/2003] 10/17/2003] 12/1/2003 38 7
156 10/24/2003]  10/17/2003; 12/1/2003 38 7
8 10/27/2003]  8/2%/2003} 12/1/2003 35 59
14 10/31/2003] 10/10/20038 12/1/2003 31 21
167 10/31/2003] 10/24/2003] 12/1/2003 3 7
134 11/3/2003] 10/24/2003] 12/1/2003 28 10
25 10/21/2003] 10/17/2003] 12/1/2003 41 4
87 11/3/2003}  9/12/2003| 12/1/2003 28 52
32 11/3/20031  9/12/2003| 12/1/2003 28 52
910 11/3/2003) 10/21/2003| 12/1/2003 28 13
1093 11/3/2003] 10/29/2003; 12/1/2003 28 5
1 10/31/2003]  8/30/2003] 12/1/2003 31 62
1 10/31/2003]  8/30/2003] 12/1/2003 3 62
26 10/31/2003]  10/4/2003] 12/1/2003 3 27
23 10/31/2003] 10/18/2003] 12/1/2003 31 13
6 10/31/2003] 10/25/2003] 12/1/2003 31 6
11 10/31/2003) 10/11/2603] 12/1/2003 31 20
2 10/24/2003]  8/12/2003| 12/1/2003 38 73
132 10/24/2003] 10/18/2003| 12/1/2003 38 6
147 10/30/20031 10/25/2003] 12/1/2003 32 5
190 10/27/2003] 10/19/2003; 12/1/2003 35 8
96 10/24/2003] 10/18/2603} 12/1/2003 38 6
86 10/27/2003] 10/18/2003] 12/1/2003 35 9
337 10/22/2003] 10/17/2003] 12/1/2003 40 5
351 10/29/2003] 10/24/2003] 12/1/2003 33 5
82 10/277/2003] 10/18/2003| 12/1/2003 35 9
74 11/3/2003] 106/25/2003] 12/1/2003 28 9
117 10/24/20031 10/17/2003| 12/1/2003 38 7




167 10/27/2003] 10/10/2003. 12/1/2003 35 17
153 10/30/2003] 10/24/20031 12/1/2003 32 6
313 11/3/2003 9/6/2003] 12/1/2003 28 58
630 11/3/2003})  9/13/2003] 12/1/2003 28 51
366 11/3/2003;  9/20/2003] 12/1/2003 28 44
153 12/1/2003]  9/26/2003 12/1/2003 0 66
44 10/23/2003]  10/5/2003] 12/1/2003 39 18
50 10/31/2003] 10/12/2003; 12/1/2003 31 19
41 10/31/2003] 10/19/2003; 12/1/2003 31 12
44 10/31/2003) 10/26/2603] 12/1/2003 3 5
10 11/3/2003 9/5/2003] 12/1/2003 28 59
304 11/3/2003] 10/25/2003] 12/1/2003 28 9
3%6 11/3/2003] 11/1/2003] 12/1/2003 28 2
306 10/23/2003; 10/17/2003] 12/1/2003 38 6
352 10/31/2003) 10/24/2003| 12/1/2003 31 7
114 11/3/2003] 10/4/2003; 12/1/2003 28 30
97 11/3/2003] 10/11/20031 12/1/2003 28 23
110 11/3/2003] 10/18/2003; 12/1/2003 28 16
160 11/3/2003; 10/25/2003] 12/1/2003 28 9
47 10/29/2003] 10/18/2003} 12/1/2003 32 11
52 10/29/2003]  10/25/2003] 12/1/2003 33 4
30 10/22/2663] 10/18/2003] 12/1/2003 40 4
42 10/28/2003] 10/25/2003; 12/1/2003 34 3
133 10/22/2003] 10/11/2003] 12/1/2003 40 11
69 8/13/2003| 6/27/2003] 12/1/2003 110 47
77 11/3/2003] 10/26/2003] 12/1/2003 28 8
24 10/22/2003] 10/18/2003] 12/1/2003 40 4
30 10/29/2003]  10/25/2003] 12/1/2003 33 4
2 11/3/2003]  9/27/2003] 12/1/2003 28 37
34 10/23/2003] 10/10/2003| 12/1/2003 39 13
36 10/23/2003] 10/17/2003; 12/1/2003 39 6
32 10/30/2003] 10/24/2003; 12/1/2003 32 6
152 10/24/2003] 10/18/2003; 12/1/2003 38 6
159 10/31/2003| 10/25/2003] 12/1/2003 31 6
283 10/22/2003; 10/18/2003] 12/1/2003 40 4
53 10/29/2003]  8/22/2003] 12/1/2003 33 68
217 10/29/2003)  10/25/2003 12/1/2003 33 4
88 11/3/2003] 10/25/2003] 12/1/2003 28 9
84 11/3/2003]  11/1/2003; 12/1/2003 28 2
1 10/23/2003] 10/11/2003] 12/1/2003 39 12
4 10/23/2003] 10/18/2603; 12/1/2003 39 3
3 11/3/2003] 10/25/2003] 12/1/2003 28 9
167 10/27/2003] 10/17/2003} 12/1/2003 35 10
162 10/30/2003; 1072472003 12/1/2003 32 6
85 11/3/2003]  9/13/2003] 12/1/2003 28 51
73 11/3/20063]  9/20/2003] 12/1/2003 28 44
45 11/3/2003] 10/25/2003; 12/1/2003 28 9
51 11/3/2003] 10/28/2003] 12/1/2003 28 6
24 11/3/2003{  11/1/2003] 12/1/2003 28 2
141 10/22/2003]  9/27/2003] 12/1/2003 40 25
127 16/27/2003]  10/42003] 12/1/2003 35 23
97 18/3/2003] 10/11/2003] 12/1/2603 28 23




94 11/3/2003] 10/18/2003] 12/1/2003 28 16
1205 10/22/2003] 10/11/2003| 12/1/2003 40 11
1150 10/27/2603; 10/18/2003] 12/1/2003 35 9
1177 10/31/2003] 10/25/2003] 12/1/2003 31 6

23 10/30/2003] 10/18/2003] 12/1/2003 32 12

2 10/30/2003{ 10/25/2003) 12/1/2003 32 5

4 11/3/2003]  8/23/2003] 12/1/2003 28 72
6 11/3/2003 9/6/2003] 12/1/2003 28 58
6 11/3/2003,  9/13/2003] 12/1/2003 28 51
4 11/3/2003]  9/27/2003] 12/1/2003 28 37

77 10/21/2603] 10/18/2003] 12/1/2003 41 3

64 10/28/2003] 106/25/2003] 12/1/2003 34 3
245 10/29/2003] 10/17/2003] 12/1/2003 33 12
387 10/23/20031  10/3/2003] 12/1/2003 39 20
404 10/27/2003| 10/10/2003] 12/1/2003 35 17
312 10/31/2003] 10/17/2003] 12/1/2003 31 14
470 10/27/2003] 10/12/2003] 12/1/2003 35 i5
478 10/30/2003] 10/19/2003] 12/1/2003 32 1]
672 10/29/20603) 10/18/2003] 12/1/2003 33 11
654 10/29/2003] 10/25/2003| 12/1/2003 33 4

12 10/23/2003] 106/17/2003} 12/3/2003 39 6

15 10/27/2003] 10/24/2003) 12/1/2003 35 3

13 11/3/2003] 10/31/2003] 12/1/2003 28 3

50 10/31/2003] 10/18/2063] 12/1/2003 31 13

46 10/31/2003] 10/25/2003] 12/1/2003 31 ]

68 10/23/2003] 10/17/2003| 12/1/2003 39 6

73 10/29/20031  10/24/2003| 12/1/2003 33 5

6 11/3/2003F  9/12/2003) 12/1/2003 28 52
42 10/31/2063] 106/18/2003] 12/1/2003 31 13
50 10/31/2003] 10/25/2003] 12/1/2003 3 6

3 1/22/2003]  8/30/2003] 12/1/2003 40 53

1 16/22/2003 9/6/20031 12/1/2003 40 46

1 10/22/2003]  9/13/2003] 12/1/2003 40 39

137 10/22/2003] 10/18/2003] 12/1/2003 40 4

144 10/29/2003] 10/25/2003] 12/1/2003 33 4
415 10/27/2003] 10/18/2003| 12/1/2003 35 9
384 10/31/2603] 10/25/2003 12/1/2003 31 6

55 10/27/2083] 16/17/2003] 12/1/2003 35 10

70 11/3/2003] 10/24/2003] 12/1/2003 28 10

59 10/27/2003] 10/10/2003] 12/1/2003 35 17

160 10/27/2003] 10/17/2003] 12/1/2003 35 10

121 11/3/2003] 10/24/2003] 12/1/2003 28 10

73 10/27/2003] 10/17/2003] 12/1/2003 35 18

104 11/3/2003} 10/24/2003] 12/1/2003 28 10
264 10/27/20031  10/17/2003] 12/1/2003 35 16
320 11/3/2003] 10/24/2003 12/1/2003 28 10

62 10/24/2003] 10/11/2003] 12/1/2003 38 13

62 10/24/2003] 10/18/2003] 12/1/2803 38 6

8 10/27/2003)  9/13/2003] 12/1/2003 35 44

52 10/31/2003] 10/25/2603] 12/1/2003 31 6

48 10/22/2003] 10/12/2003] 12/172003 40 10

50 10/23/2003] 10/19/2003] 12/1/2003 39 4




257 10/22/2003) 10/17/2003] 12/1/2003 40 5
1 10/23/2003 8/8/2003] 12/1/2003 39 76
4 10/23/2003]  9/12/2003] 12/1/2003 39 41

211 10/29/2003; 10/24/2603] 12/1/2003 33 3
6 10/31/2003]  9/26/2003] 12/1/2003 31 33

276 10/21/2003] 10/11/2003; 12/1/2003 41 10

185 10/24/2003] 10/18/2003] 12/1/2003 38 6

285 11/3/2003] 10/25/2003] 12/1/2003 28 9

63 10/24/2003] 10/19/2003] 12/1/2003 38 5
5 10/31/2003]  8/31/2003| 12/1/2003 31 61
4 10/31/2003 9/7/2003) 12/1/2003 31 54

59 10/31/2003] 10/26/2003; 12/1/2003 31 5

143 10/23/2003] 10/10/2003] 12/1/2003 38 13

138 10/29/2003) 10/17/2003] 12/1/2003 33 12

125 11/3/2003] 16/24/2003{ 12/1/2003 28 10

13 10/22/2003]  8/15/2003] 12/1/2003 40 68

166 10/22/2003] 10/10/2003; 12/1/2003 40 12

333 11/3/2003]  9/28/2003] 12/1/2003 28 36

364 11/3/2003]  10/5/2003] 12/1/2003 28 29

360 11/3/2003] 10/12/2003| 12/1/2003 28 22
5 10/22/2003] 10/17/2003] 12/1/2003 40 5
7 10/30/2003{ 10/24/2003| 12/1/2003 32 6

108 10/27/2003] 10/17/2003; 12/1/2003 35 10

129 10/29/2003 10/24/2003; 12/1/2003 33 5

14 10/21/2003) 10/17/2003; 12/1/2003 41 4
14 10/27/2003] 10/24/2003) 12/1/2003 35 3
14 10/22/2003] 16/16/2003] 12/1/2003 40 12
2 10/277/2003 7/4/2603] 12/1/2003 35 115
4 10/27/2003]  9/19/2003] 12/1/2003 35 38

10 10/27/2603] 10/17/2003] 12/1/2003 35 10
18 10/31/20031 10/24/2003] 12/1/2003 3 7

862 10/27/2003] 10/18/2003] 12/1/2003 35 9

926 11/3/2003] 10/25/2003{ 12/1/2003 28 9
6 10/31/2003]  10/4/2003] 12/1/2003 31 27

184 10/31/2003{ 10/11/2003] 12/1/2003 31 20

165 10/31/2003] 10/18/2003; 12/1/2003 31 13

179 10/31/2003] 10/25/2003; 12/1/2003 31 6
] 10/22/2003;  9/13/2003] 12/1/2603 40 39

88 10/231/2003) 106/18/2003] 12/1/2003 41 3
10 10/22/2003 7/5/20031 12/1/2003 40 1069
6 10/22/2003 9/6/2003] 12/1/2003 40 46
137 10/22/2003]  9/20/2003] 12/1/2003 40 32
168 10/22/2003]  9/27/2003] 12/1/2003 40 25
21 10/27/20603]  7/16/2003] 12/1/2003 35 103
198 10/27/2003]  9/13/2003] 12/1/2003 35 44

214 10/23/2003] 10/17/2003{ 12/1/2003 39 6

28 10/23/2003] 10/17/2003] 12/1/2003 39 6

289 10/23/2003] 10/17/2003] 12/1/2003 39 6

209 10/29/2003] 10/24/2003} 12/1/2003 33 5

325 10/29/2003] 10/24/2003; 12/1/2003 33 5

25 10/29/2003] 10/24/20038 12/1/2003 33 3
18 10/28/2003] 10/18/2003] 11/1/2003 34 10




11 10/28/2003] 10/25/20031 12/1/2003 34 3
10 10/27/2003] 10/24/2003] 12/1/2003 35 3
36 11/3/2003{  9/20/2003] 12/1/2003 28 44
45 11/3/2003]  9/27/2003] 12/1/2003 28 37
51 11/3/2003] 10/4/2003] 12/1/2003 28 30
58 11/3/20031 10/11/2003] 12/1/2003 28 23
73 11/3/2003] 10/18/2003] 12/1/2003 28 16
74 11/3/20030 10/25/2003| 12/1/2003 28 9
69 10/24/2003; 10/17/2003] 12/1/2003 38 7
66 11/3/2003] 10/24/2003| 12/1/2003 28 10
93 10/30/2603; 10/17/2003] 12/1/2003 32 13
104 11/3/2003] 10/24/2003; 12/1/2003 28 10
177 11/3/2003 9/6/2003; 12/1/2003 28 58
216 11/3/2003]  9/13/2003] 12/1/2003 28 51
87 11/3/2003]  9/20/2003;] 12/1/2003 28 44
120 10/23/2003] 10/18/2003; 12/1/2003 39 3
140 10/29/2003] 10/25/20603] 12/1/2003 33 4
13 10/27/2003] 10/19/2003] 12/1/2003 35 8
22 10/22/2003] 10/18/2803] 12/1/2003 40 4
23 10/27/2003] 10/24/2003] 12/1/2003 35 3
8 10/28/2003) 10/25/2003] 12/1/2003 34 3
47 10/27/2003] 10/17/2003] 12/1/2003 35 10
35 10/27/2003; 106/18/2003] 12/1/2003 35 9
B1 11/3/2003; 16/25/2003 12/1/2003 28 9
110 10/27/2003; 10/27/2003) 12/1/2003 35 0
108 11/3/2003;]  11/3/2003) 12/1/2003 28 0
69 10/22/2003] 10/18/2003] 12/1/2603 40 4
87 10/29/2003] 10/25/2003] 12/1/2003 33 4
2 10/21/20603]  10/4/2003] 12/1/2003 M 17
27 10/22/2603] 10/18/2003] 12/1/2003 40 4
39 10/30/2003 10/25/2003] 12/1/2003 32 5
1 11/3/2003 8/9/2003: 12/1/2003 28 86
10 11/18/2003]  8/30/2003;] 12/1/2003 13 80
67 10/22/2003] 10/18/2003] 12/1/2003 40 4
72 10/29/2003] 10/25/2663; 12/1/2003 33 4
329 11/3/2003] 10/18/2603] 12/1/2003 28 16
601 11/3/2003| 10/25/2003] 12/1/2003 28 9
34 10/27/2003] 10/26/2003] 12/1/2003 35 1
2 10/30/2003]  8/24/2003] 12/1/2003 32 67
24 11/3/2003]  11/2/2003] 12/1/2003 28 1
56 10/24/2003] 10/18/2003] 12/1/2003 38 6
36 10/31/2003 10/25/2003] 12/1/2003 3 6
22 11/3/2003; 10/10/2003] 12/1/2003 28 24
80 11/3/2003] 10/19/2003] 12/1/2003 28 15
50 11/3/2003] 16/25/2003) 12/1/2003 28 9
34 10/29/2003] 10/24/2003] 12/1/20603 33 5
30 11/3/2003] 10/31/2003| 12/1/2003 28 3
8 10/27/2003]  8/24/2003 12/1/2003 35 64
2 10/27/2003  8/31/2003] 12/1/2003 35 57
60 10/27/2603] 10/12/2003] 12/1/2003 35 15
54 10/27/2603] 10/19/2003] 12/1/2003 35 8
83 11/3/2003] 10/26/2003; 12/1/2003 28 8




520 10/21/2003{ 10/18/2003; 12/1/2003 41 3
518 10/28/2003] 10/25/2003] 12/1/2003 34 3
49 10/22/2003] 10/11/2003] 12/1/2003 40 11
2 10/31/2003]  9/20/2003] 12/1/2003 31 41
1 10/35/2003]  9/27/2003] 12/1/2003 31 34
49 10/31/2003] 10/18/2003] 12/1/2003 31 13
61 10/31/2003) 10/25/2003] 12/1/2003 31 6
157 10/24/2003]  9/12/2003] 12/1/2003 38 42
130 10/29/2003 9/5/2003] 12/1/2003 33 34
20 11/3/20030  10/17/2003] 12/1/2003 28 17
15 11/3/2003] 106/24/2003] 12/1/2003 28 10
539 10/22/2003] 10/18/2003] 12/1/2003 40 4
536 10/31/2003] 10/25/20031 12/1/2003 31 6
134 10/22/2003] 10/18/2003) 12/1/2003 40 4
89 19/22/2003] 10/18/2003] 12/1/2003 40 4
11 10/23/2003]  10/4/2003] 12/1/2003 38 19
4 10/23/2003] 10/16/2063] 12/1/2003 39 7
100 10/23/2003] 10/18/20063] 12/1/2003 39 5
9 10/28/2003 10/25/2003] 12/1/2003 34 3
133 10/30/2003) 10/25/2003] 12/1/2003 32 5
91 10/30/2003) 10/28/2003| 12/1/2003 32 2
8 10/30/2003] 10/28/2003] 12/1/2003 32 2
25 10/31/2003 8/9/2003 12/1/2003 3 83
8 10/23/2003]  6/16/2003] 12/1/2003 39 129
2 10/23/2003] 10/17/2003] 12/1/2003 39 6
283 10/23/2003{ 18/18/2003) 12/1/2003 39 5
349 10/30/2003 10/28/2003} 12/1/2003 32 2
12 10/29/2003]  8/28/2003} 12/1/2003 33 62
88 10/29/2003] 10/19/2003] 12/1/2063 33 10
154 10/27/2003] 10/25/2003] 12/1/2003 35 2
164 11/3/2003]  11/1/20063] 12/1/2003 28 2
52 10/23/20031 10/17/2003] 12/1/2603 39 6
44 10/29/2003] 10/24/2003] 12/1/2003 33 5
266 10/24/2003] 10/18/2003] 12/1/2003 38 6
261 11/3/2003] 10/25/2003] 12/1/2003 28 9
14 10/30/2003] 10/17/2003| 12/1/2003 32 13
33 11/3/2003] 16/24/2003] 12/1/2003 28 10
10 10/24/2003 10/16/2003] 12/1/2003 38 8
24 10/31/2003] 10/23/2003| 12/1/2003 31 8
138 10/28/2003]  9/20/2003] 12/1/2003 34 38
103 10/23/2003] 10/17/2003) 12/1/2003 39 6
110 11/3/2003) 10/24/2003}] 12/1/2003 28 10
2 10/24/2003] 10/18/2003] 12/1/2003 38 6
70 10/24/2003] 10/10/2003 12/1/2003 38 i4
87 11/3/2003] 10/17/2083] 12/1/2003 28 17
245 10/24/2003; 10/12/2003] 12/1/2003 38 12
216 10/31/2003) 10/19/2003] 12/1/2003 31 12
41 10/27/2603] 10/12/2003| 12/1/2003 35 15
62 10/31/2063] 10/19/2003] 12/1/2003 31 12
221 10/24/2003] 10/12/2003] 12/1/2003 38 12
189 10/31/2003] 10/19/2003 12/1/2003 31 12
876 10/29/2003]  9/28/2003] 12/1/2003 33 31




1106 10/29/2003]  10/5/2003] 12/1/2043 33 24
137 10/29/2003] 10/24/2003] 12/1/2003 33 5
58 10/22/20030 10/17/2003] 12/1/2003 40 5
71 10/30/2003] 10/24/2003] 12/1/2003 32 &
10 11/3/2003] 10/24/2003; 12/1/2003 28 10
24 10/22/2003] 10/18/2003; 12/1/2003 40 4
24 10/30/2003] 10/25/2003] 12/1/2003 32 5
26 11/3/2003]  8/29/2003] 12/1/2003 28 66
56 10/23/2003] 10/18/2003] 12/1/2003 39 5
52 10/30/2003] 10/25/2003] 12/1/2003 32 3
14 10/29/2003] 10/25/2063] 12/1/2003 33 4
20 10/24/2003]  10/3/2003] 12/1/2003 38 21
56 10/22/2003)  9/11/2003] 12/1/2003 40 41
25 10/22/2003] 10/17/2003] 12/1/2003 40 5
71 10/29/2003| 10/25/2003; 12/1/2003 33 4
49 10/27/2003] 10/25/2003] 12/1/2003 35 2
52 11/3/2003)  11/1/2003] 12/1/2003 28 2
287 10/22/2003] 10/11/2003] 12/1/2003 40 11
245 10/30/2003] 10/18/2003] 12/1/2003 32 12
38 10/31/2003] 10/25/2003] 12/1/2003 31 6
87 10/22/2003] 10/18/2003] 12/1/2003 40 4
116 10/29/2003| 10/25/2003] 12/1/72003 33 4
288 10/27/2003] 10/18/2003] 12/1/2003 35 9
298 10/30/2003] 10/25/2003; 12/1/2003 32 5
16 10/22/2003; 10/18/2003} 12/1/2003 40 4
11 10/29/2003] 10/25/2003) 12/1/2003 33 4
4 11/3/2003)  9/24/2003; 12/1/2003 28 40
43 10/29/2003| 10/18/2003] 12/1/2603 33 11
43 11/3/2003] 10/25/2003] 12/1/2003 28 9
30 11/3/2003) 11/3/2063] 12/1/2003 28 0
334 11/3/2003] 10/31/2003] 12/1/2003 28 3
30 11/3/2003] 10/17/2003{ 12/1/2003 28 17
35 11/3/2003] 10/24/2003| 12/1/2003 28 10
2 10/27/2003] 8/31/2003] 12/1/2003 35 37
4 10/27/2003]  9/13/2003) 12/1/2003 35 44
2 10/27/2003]  9/20/2003] 12/1/2003 35 37
2 10/27/2003 17172003 12/1/2003 35 299
138 10/27/2003]  9/27/2003] 12/1/2003 35 30
304 10/27/2003]  10/4/2003] 12/1/2003 35 23
347 10/27/2003] 10/11/2003] 12/1/2003 35 16
18 10/27/2003] 10/18/2003] 12/1/2003 35 9
2 11/3/2003]  9/21/2003| 12/1/2003 28 43
8 10/23/2003] 10/17/2003| 12/1/2003 39 6
10 11/3/2003] 10/24/2003] 12/1/2003 28 1
8 10/23/2003] 10/17/2003] 12/1/2003 39 6
12 10/30/2003] 10/24/20031 12/1/2003 32 6
30 11/3/2003] 10/18/2003; 12/1/2003 28 16
50 11/3/2003)  19/25/2003] 12/1/2803 28 9
49 11/3/20030 10/31/2003] 12/1/2003 28 3
8 10/23/2063] 10/17/2003] 12/1/2003 38 ]
10 10/30/2003] 10/24/2003] 12/1/2003 32 6
48 10/23/2003) 10/29/2003] 12/1/2003 39 -6




1362 10/28/2003] 10/15/2003 12/1/2003 34 13
42 10/24/2003] 10/11/2003] 12/1/2003 38 13
25 10/24/2603] 10/18/2003] 12/1/2003 38 6

273 10/28/2003] 10/10/2003] 12/1/2003 34 18
16 10/28/2003]  9/12/2003] 12/1/2003 34 46

237 10/30/2003] 10/17/2003] 12/1/2003 32 13
90 10/30/2003] 10/11/2003] 12/1/2003 32 19
77 10/30/2003) 10/18/2003| 12/1/2003 32 12
58 10/27/2003} 10/24/2003] 12/1/2003 35 3
54 11/3/2003] 10/31/2003] 12/1/2003 28 3

5 11/3/2003]  9/21.2003] 12/1/2003 28 43
2 11/3/2003]  9/21/2003] 12/1/2003 28 43
4 11/3/2083]  9/28/2003] 12/1/2003 28 36
2 11/3/2003]  10/5/2003] 12/1/2003 28 29
4 11/3/2003]  10/3/2003] 12/1/2003 28 29
37 11/3/2003] 10/19/2003] 12/1/2003 28 135
145 11/3/2003] 10/26/2003] 12/1/2003 28 8

219 11/3/2003] 10/26/2003] 12/1/2003 28 8

153 11/3/2003)  11/2/2003] 12/1/2003 28 1
234 11/3/2003] 11/2/2003] 12/1/2003 28 1
25 10/22/2003] 10/18/2003; 12/1/2003 40 4
57 10/27/2003] 10/25/2003] 12/1/2003 35 2
82 11/3/2663)  11/1/2003] 12/1/2003 28 2
169 10/23/2003] 10/18/2003] 12/1/2003 39 5
165 10/29/2003] 10/25/2003] 12/1/2003 33 4
5 10/21/2003]  8/30/2003] 12/1/2003 41 52
2 10/21/2003]  9/13/2003] 12/1/2003 4 38
2 10/21/2003]  9/20/2003 12/1/2003 41 3
5 10/21/2003]  9/27/2003] 12/1/2003 41 24
2 1072172003 10/4/2003] 12/1/2003 41 17
54 10/21/2003; 10/11/2003} 12/1/2003 41 10
78 10/29/2003] 10/18/2003; 12/1/2003 33 11

374 10/29/2063] 10/25/2003] 12/1/2003 33 4
106 10/22/2003] 10/17/2003} 12/1/2003 40 5
111 11/3/2003] 10/24/2003] 12/1/2003 28 10
90 10/23/2003] 10/12/2003] 12/1/2003 39 11
85 10/23/2003] 10/19/2003] 12/172003 28 4

3 10/22/2003]  7/12/2003] 12/1/2003 40 102
14 10/22/2003;  9/20/2003] 12/1/2003 40 32
43 10/22/2003; 10/11/2003] 12/1/2003 40 it
26 10/29/2003]  9/20/2003 12/1/2003 33 39
52 10/29/2003] 16/18/2003] 12/1/2003 33 11

6 10/22/2003] 10/18/2003] 12/1/2003 40 4

1 10/27/2063;  9/25/2003] 12/1/2003 35 32

1 10/29/2003] 10/11/2603] 12/1/2003 33 18

6 10/29/2003] 10/25/2003] 12/1/2003 33 4
11 10/22/2003 4/3/2003] 12/1/2003 40 200

1 10/22/2003 6/6/2003] 12/1/2003 40 138

2 10/22/2003; 10/10/2003] 12/1/2003 40 12

4 10/22/2003; 10/17/2003] 12/1/2003 40 5

4 10/22/2003] 10/17/2003] 12/1/2003 40 5

2 10/36/2003]  10/3/2003] 12/1/2003 32 27




6 10/30/2003] 10/30/2003} 12/1/2003 32 20
2 10/30/2003] 10/16/2003] 12/1/2003 32 20
4 10/30/2003] 10/24/2003] 12/1/2003 32 6
1 10/30/2003] 10/24/20031 12/1/2003 32 6
44 10/22/2003] 10/18/2003] 12/1/2003 40 4
60 10/22/2003F 10/11/2003] 12/1/2003 40 11
58 10/31/2003] 10/25/2003; 12/1/2003 31 6
2 10/27/20031 10/11/2003) 12/1/2003 35 16
47 10/27/2003] 10/11/2003| 12/1/2003 35 16
10 10/27/20037 10/11/2003 12/1/2003 35 16
10 10/30/2003] 16/18/2003] 12/1/2003 32 12
44 10/30/2003] 10/18/2003] 12/1/2003 32 12
491 10/27/2003 9/6/2003] 12/1/2003 35 51
588 10/27/2003]  9/13/2003: 12/1/2003 35 44
349 10/27/2003)  9/20/2003; 12/1/2003 35 37
501 11/3/2003]  9/27/2003] 12/1/2003 28 37
711 11/3/2003{  10/4/2003] 12/1/2003 28 30
643 11/3/2003{ 10/11/2003) 12/1/2003 28 23
62 10/22/2003} 10/17/200631 12/1/2803 40 3
34 10/29/20031 10/24/2003] 12/1/2003 33 3
61 10/21/2003] 10/18/2003] 12/1/2003 41 3
50 10/29/2003; 10/25/2003] 12/1/2003 33 4
182 10/31/20030  10/4/2003| 12/1/2003 31 27
167 10/31/2003] 16/11/2003| 12/1/2003 kY 20
146 10/31/2063] 10/18/2003] 12/1/2003 31 13
192 10/31/2003) 106/25/2003] 12/1/2003 31 6
59 10/21/2003] 10/18/2003] 12/1/2003 41 3
59 10/3172003] 10/25/2003; 12/1/2003 31 6
159 10/30/2003] 10/18/2003) 12/1/2003 32 12
159 11/3/2003| 10/25/2003f 12/1/2003 28 9
201 10/23/2003] 10/17/2003] 12/1/2003 39 6
214 10/29/2003] 10/24/2003] 12/1/2003 33 5
5 10/30/2003]  9/15/2003; 12/1/2003 32 45
47 10/27/2003] 10/15/2003] 12/1/20603 35 12
380 10/28/2003] 10/18/2003] 12/1/2003 34 10
401 10/31/2003] 10/25/2003] 12/1/2003 31 ]
24 11/3/2003) 10/25/2003} 12/1/2003 28 9
91 10/27/2003; 10/18/2003] 12/1/2003 35 9
111 10/38/2003] 10/25/2003] 12/1/2003 31 6
108 10/23/2003] 10/17/2003] 12/1/2003 39 6
28 10/23/2003] 10/17/2003| 12/1/2003 39 6
29 10/24/2003] 10/29/2003] 12/1/2003 38 -3
122 10/29/2003] 10/24/2003] 12/1/2003 33 5
30 11/6/2003] 10/31/2003] 12/1/2003 25 6
127 11/6/2003] 10/31/2003) 12/1/2003 25 6
210 10/31/2003] 10/11/2003; 12/1/2003 31 20
207 10/31/2003] 10/18/2003F 12/1/2003 31 13
211 11/3/2003] 10/25/2003] 12/1/2003 28 9
241 10/23/2003] 10/18/2003] 12/1/2003 39 5
146 16/23/2003] 10/18/2003] 12/1/2003 38 3
1 16/31/2003; 10/11/2003] 12/1/2003 31 20
166 10/31/2003; 10/25/2003] 12/1/2003 31 ]




58 10/29/2003] 10/24/2083] 12/1/2003 33 5
40 10/30/2003] 10/10/2003] 12/1/2003 32 20
44 10/24/2003| 10/10/2003] 12/1/2003 38 14
72 10/29/2003] 10/17/2003) 12/1/2003 33 12
86 10/29/2003] 10/24/2003] 12/1/2003 33 5
110 10/22/2003] 10/18/2003] 12/1/2003 40 4
98 10/30/2003] 10/25/2003; 12/1/2003 32 5
88 10/31/2003] 10/24/2003; 12/1/2003 31 7
52 10/27/2003] 16/17/2003] 12/1/2003 35 10
372 10/24/2003] 10/18/2003] 12/1/2003 38 6
439 10/31/2003] 10/25/2003] 12/1/2003 3 6
60 10/31/2003] 10/18/2003] 12/1/2003 31 13
56 10/31/2003] 10/25/2083] 12/1/2003 31 6
405 11/3/2003] 10/18/2003] 12/1/2003 28 16
403 11/3/2003] 10/25/2003] 12/1/2003 28 9
357 11/3/20030  11/1/2003 12/1/2003 28 2
40 10/21/2003] 10/18/2003 12/1/2003 41 3
53 10/28/2003] 10/23/2003; 12/1/2003 34 3
2 10/29/2003 9/6/2003] 12/1/2003 33 53
8 10/29/2003 10/14/2003] 12/1/2003 33 15
158 10/29/2603] 10/18/2003] 12/1/2003 33 11
150 10/31/2003] 10/25/2003] 12/1/2003 3 6
4 11/3/2003]  9/30/2003) 12/1/2003 28 34
24 11/3/2003]  10/3/2603] 12/1/2003 28 31
44 11/3/2003] 16/10/2003] 12/1/2003 28 24
34 11/3/2003{ 10/17/2003] 12/1/2003 28 17
36 11/3/2003] 10/24/2003] 12/1/2003 28 i0
42 11/3/2003] 10/31/2003] 12/1/2003 28 3
6 10/22/2003] 10/18/2003; 12/1/2003 40 4
20 10/22/2003] 10/18/2003; 12/1/2003 40 4
6 11/3/2003] 10/25/2003] 12/1/2003 28 9
18 11/3/2003] 10/25/2003] 12/1/2003 28 9
1 10/21/2603]  8/22/20031 12/1/2003 41 60
5 10/21/2003]  9/26/2003] 12/1/2003 41 25
499 10/21/2003] 10/10/2003] 12/1/2003 41 11
31 10/28/2003]  9/26/2003] 12/1/2003 34 32
15 10/28/2003] 10/10/2003] 12/1/2003 34 18
434 10/28/2003] 10/17/2003 12/1/2003 34 il
487 11/3/2003] 10/24/2003] 12/1/2003 28 10
130 1§/312003] 10/17/2003] 12/1/2003 28 17
137 11/3/2003] 10/24/2003] 12/1/2003 28 10
122 11/3/2003) 10/31/2003; 12/1/2003 28 3
128 10/29/2003] 16/10/2003; 12/1/2003 33 19
191 10/29/2003] 10/17/2003] 12/1/2003 33 12
208 10/29/2003) 10/24/2003] 12/1/2003 33 3
4 11/3/2003 9/5/2003] 12/1/2603 28 59
68 11/3/2003] 10/17/2003] 12/1/2003 28 17
68 11/3/2003] 10/24/2003] 12/1/2003 28 10
294 10/21/2003]  10/4/2003] 12/1/2003 41 17
272 10/22/2003]  9/27/2003] 12/1/2003 40 25
76 10/31/2003) 10/18/2003| 12/1/2003 31 13
56 10/31/2003) 10/25/2003] 12/1/2003 31 6




18 10/24/2003]  9/26/20031 12/1/2003 38 28
14 10/27/2003]  10/3/2003; 12/1/2003 35 24
12 10/27/20031 10717720031 12/1/2003 35 10
10 10/27/.2603] 10/17/2003; 12/1/2003 35 10
10 11/3/2003] 10/24/2003] 12/1/2003 28 10
179 10/24/2003| 10/18/20063] 12/1/2003 38 6
181 10/31/2003 10/25/2003] 12/1/2003 31 6
9 10/24/2003]  8/30/2003] 12/1/2003 38 55
9 10/24/2003;  9/20/2003] 12/1/2003 38 34
91 10/24/2003]  9/27/2003| 12/1/2003 38 27
174 10/24/2003]  10/4/2003] 12/1/2003 38 20
123 10/24/2003] 16/11/2003; 12/1/2003 38 13
161 10/24/2003] 10/18/2003; 12/1/2003 38 6
16 10/24/2003] 10/17/2003] 12/1/2003 38 7
20 10/29/2603]  10/24/2003; 12/1/2003 33 5
10 10/27/2003] 10/17/2003] 12/1/2003 35 10
4 10/27/2003) 10/17/2603] 12/1/2003 35 10
10 10/29/2003] 10/24/2003] 12/1/2003 33 3
26 10/22/2003] 10/18/2003] 12/1/2003 40 4
108 10/27/2003; 10/25/2003] 12/1/2003 35 2
84 13/3/2003] 11712003 12/1/2003 28 2
1 10/24/2003 9/5/2003] 12/1/2003 38 49
476 10/24/2003] 10/17/2003] 12/1/2003 38 7
622 10/31/2063] 10/24/2003; 12/1/2003 kY 7
46 10/22/2003] 10/15/2003] 12/1/2003 40 7
1478 10/27/2063] 10/15/2003] 12/1/20063 35 12
32 10/27/2003{  8/29/20031 12/1/2003 35 59
5 10/24/2003]  9/29/2003) 12/1/2003 38 25
9 10/24/2003]  10/6/2003] 12/1/2003 38 18
9 10/24/2003] 10/13/2003] 12/1/2003 38 11
3 10/27/2003 9/8/2003] 12/1/2003 35 49
8 10/27/2003]  9/22/2003] 12/1/2003 35 35
4 10/27/2003|  9/29/2003] 12/1/2003 35 28
2 10/27/2003;  10/6/2003] 12/1/2003 35 21
17 11/3/2003] 10/20/2003; 12/1/2003 28 14
161 10/29/2003] 10/11/2003] 11/1/2003 33 18
138 10/29/2003] 10/18/2003] 12/1/2003 33 11
4 10/24/2003]  9/29/2003] 12/1/2003 38 25
4 10/24/2003]  9/30/2003] 12/1/2003 38 24
4 1072412003  10/3/2003] 12/1/2003 38 21
] 10/24/2003]  10/7/2003] 12/1/2003 38 17
4 16/24/2003;  10/8/2003] 12/1/2003 38 16
2 10/31/2003] 10/10/2003] 12/1/2003 31 21
6 10/31/2003] 10/17/2003| 12/1/2003 31 14
4 10/31/2003] 10/22/2003] 12/1/2003 31 9
90 10/27/2003] 10/18/2003; 12/1/2003 35 9
44 10/29/2063] 10/18/2003] 12/1/2003 33 11
34 10/29/2003] 10/18/2003] 12/1/2003 33 11
60 10/29/2003] 10/18/2003] 12/1/2003 33 11
43 10/29/2003] 10/18/2003] 12/1/2003 33 11
4 10/29/2003] 10/18/2003] 12/1/2003 33 11
44 10/29/2003] 10/18/2003] 12/1/2003 33 11




13 10/29/2003] 10/18/2003] 12/1/2003 33 11
86 10/29/2003] 10/18/2003] 12/1/2003 33 11
101 11/3/2003] 10/25/2003] 12/1/2003 28 9
15 15/3/2003] 16/25/2003] 12/1/2003 28 9
39 11/3/2003] 16/25/2003] 12/1/2003 28 9
2 11/3/2003) 10/25/2003F 12/1/2003 28 9
40 11/3/2003) 10/25/2003; 12/1/2003 28 9
60 11/3/2063] 10/25/2003] 12/1/2003 28 9
37 11/3/2003; 10/25/2003] 12/1/2803 28 9
32 11/3/2003] 10/25/2003] 12/1/2003 28 9
141 10/24/2003]  10/4/2003] 12/1/2003 38 20
156 10/24/2003)  10/11/72003] 12/1/2003 38 13
1 10/27/2003]  8/16/2003] 12/1/2003 35 72
1 10/27/2003]  8/30/2003| 12/1/2003 35 58
1 10/27/12003 9/6/2003) 12/1/2003 35 51
386 11/3/2003] 10/30/2003f 12/1/2603 28 4
136 10/31/2003]  10/5/2003] 12/1/2003 3 26
141 10/31/2003] 10/12/20031 12/1/2003 31 19
42 10/23/2003] 10/17/2003] 12/1/2003 39 6
34 106/31/2003] 10/24/2003] 12/1/2003 3 7
236 10/22/2003| 10/18/2003| 12/1/2003 40 4
248 10/30/2003} 10/25/2003] 12/1/2003 32 5
31 10/21/2003] 10/11/2003; 12/1/2003 41 10
23 10/22/2003] 10/18/2003; 12/1/2003 40 4
24 10/30/2003] 10/25/2003} 12/1/2003 32 5
34 11/3/2003]  9/13/2003] 12/1/2003 28 51
4 11/3/2003]  9/21/2003] 12/1/2003 28 43
20 11/3/2003]  9/28/2003] 12/1/2003 28 36
i9 11/3/2003] 10/4/2003] 12/1/2003 28 30
72 15/3/2003| 16/11/2003) 12/1/2003 28 23
181 11/3/2003] 10/18/2003| 12/1/2003 28 16
249 11/3/2003] 10/25/2003; 12/1/2003 28 9
24 11/3/2003] 10/24/2003] 12/1/2003 28 10
26 10/22/2003] 10/17/2003] 12/1/2003 40 5
3 10/30/2003] 10/21/2003] 12/1/2003 32 9
50 10/22/2003] 10/18/2003] 12/1/2003 40 4
59 10/29/2003] 10/25/2003] 12/1/2003 33 4
58 10/30/2003] 10/11/2003] 12/1/2003 32 19
53 10/30/2003] 10/18/2003[ 12/1/2003 32 12
62 10/30/2003] 10/25/2003] 12/1/2003 32 5
8 10/29/2003]  8/25/2003t 12/1/2003 33 65
110 10/28/2003] 10/24/2003; 12/1/2003 34 4
14 10/31/2003]  10/3/2003] 12/1/2003 31 18
11 10/27/2603]  10/4/2003] 12/1/2003 35 23
11 10/27/2003] 10/11/2003] 12/1/2003 35 16
10 10/27/2003] 10/18/2003; 12/1/2003 35 9
1 10/29/2003]  7/12/2003] 12/1/2003 33 109
8 10/29/2003] 10/25/2003] 12/1/2003 33 4
1 11/3/2003)  7/19/2003| 12/1/2003 28 107
3 11/3/2003 8/2/2003; 12/1/2003 28 93
2 11/3/2003 8/9/2003] 12/1/2003 28 86
2 11/3/2003]  8/16/20031 12/1/2003 28 79




6 11/3/2003]  8/16/2003; 12/1/2003 28 79
3 11/3/2003]  8/23/2003] 12/1/2003 28 72
] 11/3/2003] 8/23/2003] 12/1/2003 28 72
1 11/3/2003]  8/30/2003] 12/1/2003 28 65
5 11/3/2003 9/6/2003{ 12/1/2003 28 58
3 11/3/2003]  9/13/2003] 12/1/2003 28 51
1 11/3/2003]  9/13/2003] 12/1/2003 28 51
2 11/3/2003]  9/27/2003; 12/1/2003 28 37
4 10/22/2003| 10/18/2003] 12/1/2003 40 4
2 10/29/2003 9/1/2003] 12/1/2003 33 58
10 10/29/2003] 10/25/2003; 12/1/2003 33 4
68 10/27/2003] 10/11/2003] 12/1/2803 35 16
68 10/27/2003] 16/18/2003] 12/1/2003 35 9
42 10/22/2003f 10/18/2003| 12/1/2003 40 4
36 10/29/2003] 10/25/2003 12/1/2003 33 4
54 10/27/2003) 10/18/2003; 12/1/2003 35 9
56 10/31/2003] 10/25/2003) 12/1/2003 31 6
162 10/27/2003 9/5/2003] 12/1/2003 35 52
224 10/29/2003]  9/12/20031 12/1/2003 33 47
122 10/30/2003]  9/19/2003] 12/1/2003 32 41
145 10/30/2003]  9/26/2003] 12/1/2003 32 34
220 11/3/2003;  10/3/2003] 12/1/2003 28 31
211 11/3/2003] 10/10/2003: 12/1/2003 28 24
1 10/22/2003 8/8/2003; 12/1/2003 40 75
4 10/22/2003]  9/12/2003; 12/1/2003 40 40
4 10/22/2003  9/19/20031 12/1/2003 40 33
4 10/22/2003| 10/31/20031 12/1/2003 40 -9
2 16/28/2003 9/5/2003] 12/1/2003 34 53
o8 10/28/2003} 10/24/2003] 12/1/2003 34 4
116 11/3/2003] 10/31/2003] 12/1/2003 28 3
70 10/29/20031 10/10/2003] 12/1/2003 33 19
142 10/29/20063; 10/17/2003; 12/1/2003 33 12
187 11/3/2003] 10/24/2003; 12/1/2003 28 10
490 10/24/2003| 10/17/2603] 12/1/2003 38 7
12 11/3/2003]  9/26/2003] 12/1/2003 28 38
189 10/27/2003| 10/19/2003] 12/1/2003 35 8
255 10/23/2003] 10/11/2003] 12/1/2003 39 12
243 10/30/2003] 10/18/2003] 12/1/2003 32 12
247 11/3/2003f 10/25/2003 12/1/2003 28 9
8 10/27/2003]  10/4/2003; 12/1/2003 35 23
61 10/27/2003] 10/18/2003; 12/1/2003 35 9
44 10/27/2003] 10/25/2003] 12/1/2003 35 2
181 10/30/2003] 10/18/2003] 12/1/2003 32 12
8 10/30/2003] 10/18/2003] 12/1/2003 32 12
64 10/30/2003] 10/25/2003] 12/1/2003 32 5
150 10/30/2003] 10/25/2003) 12/1/2003 32 5
183 10/30/2003] 10/25/2003| 12/1/2003 32 5
24 11/3/2003] 10/25/2003; 12/1/2003 28 5
357 11/3/2003]  11/1/2003] 12/1/2003 28 2
299 10/23/2003] 10/18/20030 12/1/2003 39 5
35 10/24/2003{ 10/19/2003] 12/1/2003 38 5
36 11/3/2003] 10/26/2003] 12/1/2003 28 8




106 10/27/2003] 10/11/2003] 12/1/2003 35 16
67 11/3/2003] 10/18/2003} 12/1/2003 28 16
29 11/3/2003] 10/18/2003} 12/1/2003 28 16
2389 10/27/2003] 10/19/2003] 12/1/2003 35 8
2359 10/36/2003] 10/26/2003] 12/1/2003 32 4
39 10/23/2003] 10/11/2003] 12/1/2003 39 12
410 10/22/2003F  10/18/2003] 12/1/2003 40 4
379 11/3/2003] 10/25/2003] 12/1/2003 28 9
791 10/23/2063]  10/9/2003] 12/1/2003 39 14
733 10/27/2003] 10/16/2003] 12/1/2003 35 11
742 11/3/2003] 10/23/2003; 12/1/2003 28 11
33 16/30/2003] 10/20/2003] 12/1/2003 32 10
32 11/3/2003| 10/27/2003] 12/1/2003 28 7
10 10/23/2003| 10/17/2003] 12/1/2003 39 6
12 10/33/2003] 10/24/2003] 12/1/2003 31 7
675 10/24/2003)  10/20/2003] 12/1/2003 38 4
32 10/29/2003] 10/12/2003] 12/1/2003 33 17
607 11/3/2003] 16/27/2003] 12/1/2003 28 7
6 11/3/2603] 16/31/2003] 12/1/2003 28 3
3 10/22/2003] 10/16/2003| 12/1/2003 40 6
6 10/27/2003] 10/23/2003} 12/1/2003 35 4
1678 10/27/2003]  10/16/2003} 12/1/2003 35 1]
67 10/27/2003] 10/23/2003] 12/1/2003 35 4
82 11/3/2003;] 10/30/2003] 12/1/2003 28 4
13 10/23/2003;  8/31/2003] 12/1/2003 39 53
171 10/23/2003] 10/17/2003] 12/1/2003 38 6
172 10/29/2003] 16/24/2003] 12/1/2003 33 5
776 11/3/2003] 10/10/2003] 12/1/2003 28 24
461 11/3/2003] 10/17/2003] 12/1/2003 28 17
267 10/21/2003] 10/11/2003] 12/1/2003 41 10
293 10/27/2003| 10/18/2003] 12/1/2003 35 9
263 10/31/2003] 10/25/2003] 12/1/2003 31 6
132 10/21/2003] 10/17/2003} 12/1/2003 41 4
132 10/29/2003} 10/24/2003] 12/1/2003 33 5
76 10/23/2003] 10/10/2003] 12/1/2003 39 13
66 10/23/2003] 10/17/2003| 12/1/2003 39 6
11 10/23/2003]  8/30/2003| 12/1/2003 39 54
154 10/29/2003] 10/18/2003] 12/1/2003 33 1
175 10/29/20031 10/25/2003| 12/1/2003 33 4
37 11/3/2003]  9/27/2003] 12/1/2003 28 37
193 11/3/2003]  10/5/2003] 12/1/2003 28 29
205 11/3/2003] 10/11/2003}] 12/1/20603 28 23
205 11/3/2003] 10/18/2603; 12/1/2003 28 16
364 10/27/2003) 10/18/2003] 12/1/2003 35 9
384 11/3/2003] 10/25/2003] 12/1/2003 28 9
40 10/22/2003] 10/18/2003] 12/1/2003 40 4
38 10/30/2003] 10/25/2003] 12/1/2003 32 5
21 10/23/2003] 10/18/2003] 12/1/2003 39 5
17 10/29/2003] 10/25/2003] 12/1/2003 33 4
72 10/27/2003] 10/24/2003} 12/1/2003 35 3
62 11/3/2003 10/31/2003] 12/1/2003 28 3
32 10/24/2003 10/18/2003] 12/1/2003 38 6




93 10/31/2003] 10/253/2003| 12/1/2003 31 6
41 10/30/2003 9/5/2003] 12/1/2003 32 55
46 10/30/2003]  9/12/2003] 12/1/2003 32 48
33 10/30/2003]  9/19/2003; 12/1/2003 32 41
30 10/30/2003]  9/26/2003] 12/1/2003 32 34
33 10/30/2003]  10/3/20031 12/1/2003 32 27
58 10/30/2003] 10/10/2003] 12/1/2003 32 20
60 10/30/2003] 10/17/2003] 12/1/2003 32 13
40 10/30/2003] 10/24/2003] 12/1/2003 32 6
22 16/22/2003{ 10/18/2003] 12/1/2003 40 4
17 10/30/2003] 10/25/2003] 12/1/2003 32 5
2 11/17/2003 5-Nov| 12/1/2003 14 12
34 11/6/2003]  11/1/2003| 12/15/03 39 5
43 11/12/2003]  11/8/2003] 12/15/03 33 4
161 11/13/2003}  11/1/2003] 12/15/03 32 12
186 11/13/2003]  11/8/2003| 12/15/03 32 5
28 11/13/2003] 11/10/2003] 12/15/03 32 3
14 11/14/2003] 11/15/2003] 12/15/03 3 -1
187 11/17/2003]  11/1/2063]  12/15/03 28 16
209 11/17/2003]  11/8/2003] 12/15/03 28 9
190 15/10/2003)  11/1/2003] 12/15/03 35 9
215 13/17/2003]  11/8/2003| 12/15/63 28 9
107 11/312/20030  11/1/2003] 12/15/03 33 11
96 11/17/2003)  11/8/2003) 12/15/03 28 9
129 11/6/2003] 10/31/20031 12/15/03 39 6
104 11/10/2003] 10/31/2003] 12/15/03 35 10
162 11/14/2603]  11/7/2003]  12/15/03 31 7
12 11/17/2003] 10/31/2003] 12/15/03 28 17
20 11/12/2003] 10/24/2003] 12/15/03 33 19
22 11/12/2003] 10/31/2663] 12/15/03 33 12
16 11/12/2003|  11/7/2003] 12/15/03 33 5
38 11/17/2003]  11/7/2003] 12/15/03 28 10
1] 11/17/2003]  9/19/2003] 12/15/63 28 59
1721 11/17/2003] 11/11/2003] 12/15/03 28 6
148 11/6/20031  11/1/2003| 12/15/03 38 5
138 11/14/2003]  11/8/2003] 12/15/03 31 6
71 11/14/2003] 16/26/2003] 12/15/03 31 19
82 11/14/2003]  11/3/2003]  12/15/03 31 11
90 11/17/2003]  10/24/20031  12/15/03 28 24
70 11/14/2003] 10/25/2003] 12/15/03 21 20
86 11/14/2003]  11/1/2003] 12/15/03 31 13
59 11/14/2003]  11/8/2003] 12/15/03 31 6
320 11/5/2003] 10/31/2003] 12/15/03 40 5
357 11/12/2003]  11/7/2003]  12/15/403 33 5
69 11/10/2003]  11/1/2003] 12/15/03 35 9
101 11/17/2003]  11/8/2003] 12/15/03 28 9
148 11/7/2003) 10/31/2003; 12/15/03 38 7
409 11/17/2003] 11/11/2003] 12/15/03 28 6
323 11/17/2003] 11/15/2003] 12/15/03 28 2
43 11/6/2003] 10/24/2003] 12/15/03 39 13
377 11/6/2003] 10/31/2003] 12/15/03 39 6
381 11/17/20603]  11/7/2003] 12/15/03 28 10




59 11/7/2003]  10/4/2003 12/15/03 38 34
43 11/7/2003] 10/11/2003; 12/15/03 38 27
42 11/18/2003] 10/18/2003} 12/15/63 27 31
43 18-Nov| 10/25/2003] 12/15/03 27 24
33 18-Nov| 11/1/2003] 12/15/03 27 17
42 11/18/2003]  11/8/2003] 12/15/03 27 10
1 12/2/2003|  9/27/2603] 12/15/03 13 66
60 12/2/2003 14-Nov| 12X/15/03 13 18
35 12/2/2003 22-Nov| 12/15/03 13 10
117 11/10/2003;  11/1/2003] 12/15/03 35 9
54 11/12/2003F  11/172003] 12/15/03 33 11
52 11/12/2003]  11/8/2003] 12/15/03 33 4
24 11/16/2003)  11/1/2003]  12/15/03 35 9
53 10/30/2003]  8/29/2003] 12/15/03 46 62
85 11/10/2003] 10/18/2003] 12/15/03 35 23
86 11/10/2003] 10/25/2003] 12/15/03 38 16
39 11/10/2003]  11/1/2003] 12/15/03 35 9
2 11/17/2003;  9/27/2003] 12/15/03 28 51
133 11/17/2003; 16/18/2003] 12/15/03 28 30
142 11/17/2003F  10/25/2003] 12/15/03 28 23
1450 11/17/2003]  11/1/20031  12/15/03 28 16
78 11/12/2003]  11/2/2003] 12/15/03 33 10
81 11/17/2003]  11/9/2003] 12/15/03 28 8
28 11/5/2003]  11/1/2003] 12/15/03 40 4
3 11/13/2003]  11/8/2003] 12/15/03 32 5
25 11/13/2003] 10/31/2003) 12/15/03 32 13
28 1§/13/2003;  11/7/2003] 12/15/03 32 6
126 11/10/2003)  11/1/20030  12/15/03 35 9
22 11/14/2003] 10/11/20031 12/15/03 31 34
129 11/14/2603]  11/8/2003] 12/15/03 31 6
246 11/5/2003]  11/1/2003]  12/15/03 40 4
256 11/17/2003]  11/8/2003] 12/15/03 28 9
85 11/12/2003] 11/8/2003 12/15/03 33 4
82 11/17/2003] 11/15/2003] 12/15/03 28 2
4 11/14/2003] 11/8/2003] 12/15/03 31 6
160 11/7/2003) 10/27/2003] 12/15/03 38 11
156 11/17/2003]  11/7/2003] 12/15/03 28 10
7 11/12/20030  10/4/2003]  12/15/03 33 39
14 11/12/2003] 10/11/2003] 12/15/03 33 32
13 11/12/2003] 10/18/2003] 12/15/03 33 25
11 11/12/2003) 10/25/2003]  12/15/03 33 18
12 11/12/2003]  11/1/2003 12/15/03 33 11
172 11/5/2003 9/6/2003] 12/15/03 40 60
212 11/5/2003]  9/13/2003] 12/15/83 40 53
115 13/5/2003]  9/20/2003] 12/15/03 40 46
184 11/5/2003]  9/27/2003] 12/15/03 40 39
182 11/5/2003]  10/4/2003]  12/15/03 40 32
202 11/5/2003] 10/11/2003] 12/15/03 40 25
211 11/10/2003] 10/18/2003] 12/15/03 35 23
212 11/10/2003| 10/25/2003 12/15/03 35 16
207 11/10/2003;  11/1/2003] 12/15/03 35 9
32 11/7/2003] 10/25/2003; 12/15/03 38 13




38 117772003 11/8/20031  12/15/03 38 6
52 11/17/2003] 10/3/2603] 12/15/03 28 45
97 11/17/2003] 10/10/2003] 12/15/03 28 38
99 11/17/2003F 10/17/2003] 12/15/03 28 31
101 11/17/2003] 10/24/2003] 12/15403 28 24
100 11/17/2003] 10/31/72003) 12/15/03 28 17
1186 11/7/2003]  11/1/2003] 12/15/03 38 6
1186 11/17/2003  11/8/2003] 12/15/03 28 9
9 11/13/2003]  11/1.2003] 12/15/03 32 12
35 11/13/2003]  11/8/2003] 12/15/03 32 5
4 11/14/2003] 11/15/2003] 12/15/03 31 -3
56 11/4/26063] 11/1/2003] 12/15/03 4 3
75 11712/2003]  11/8/2003] 12/15/03 33 4
235 11/6/2003] 10/17/2003] 12/15/03 39 20
390 11/12/2003| 10/24/26031 12/15/03 33 19
466 11/7/2003] 10/26/2003] 12/15/03 38 12
456 11/34/2003]  11/1/2003] 12/15/03 31 13
2 11/12/2003)  11/8/2003] 12/15/03 33 4
6 11/4/2003]  1/25/2003] 12/15/03 41 283
i 117772003 5/17/20031  12/15/03 38 174
19 11/7/2003]  6/28/2003! 12/15/03 38 132
8 11/7/2003 7/5/2003] 12/15/03 38 125
6 11/7/2003;  7/12/2003]  12/15/03 38 118
25 11/7/2003;  7/19/2003 12/15/03 38 111
4 11/7/2003]  7/26/2003] 12/15/03 38 104
3 11/7/2003 8/2/20030 12/15/03 38 97
12 11/7/2003]  8/16/2003] 12/15/03 38 83
12 11/7/2003 9/6/2003] 12/15/03 38 62
10 11/7/2003]  9/13/2003] 12/15/03 38 35
62 11/13/2003] 10/31/2003] 12/15/03 32 13
36 11/17/2003)  9/20/2003] 12/15/03 28 58
8 11/17/2003]  9/27/2003] 12/15/03 28 51
20 11/17/2003]  10/2/2003} 12/15/43 28 46
17 11/17/2003]  10/4/2003] 12/15/03 28 44
656 11/17/2003]  11/1/2003] 12/15/03 28 16
658 11/17/2003;  11/8/2003] 12/15/03 28 9
4 11/16/2003]  11/7/2003] 12/15/03 35 3
9 11/17/20030  11/14/2003] 12/15403 28 3
1 11/12/2003]  9/19/2003; 12/15/03 33 54
6 11/12/2003]  9/27/2003; 12/15/03 33 46
7 11/712/2003]  10/4/2003]  12/15/03 33 39
34 11/12/2003  11/12003] 12/15/03 33 11
14 11/12/2003; 11/8/2003] 12/15/03 33 4
56 11/7/2003; 10/31/2003] 12/15/03 38 7
60 11/14/2003)  11/7/2003] 12/15/63 31 7
39 11/13/2003]  11/7/2003] 12/15/03 32 6
50 1171372003  11/7/2003)  12/15/03 32 6
127 11/10/2003] 1171720631 12/15/03 35 9
159 11/17/2003  11/8/2003] 12/15/03 28 9
11 10/17/2003]  8/29/2003] 12/15/03 59 49
22 11/6/2003]  10/2572003] 12/15/03 39 12
415 11/10/2003]  11/1/2003] 12/15/03 35 9




442 11/14/2003]  11/8/2003; 12/15/03 31 6
14 11/17/2003]  9/26/2003] 12/15/03 28 52
49 11/10/2003] 10/31/2003] 12/15/03 35 10
68 11/17/2003]  11/7/2003] 12/15/03 28 i0
52 11/10/2003)  10/17/2003]  12/15/43 35 24
77 11/10/2003F  10/24/2003  12/15/03 35 17
61 11/10/2603{ 10/31/2003; 12/15/03 35 10
90 11/17/2003]  11/7/2003] 12/15/03 28 10
119 11/10/2003) 10/31/20031  12/15/03 35 10
90 11/10/2003] 10/31/2003] 12/15/03 35 10
80 1171772003 11/7/2003]  12/15/03 28 10
335 11/10/2003F 10/31/2003] 12/15/03 35 10
345 11/17/2003)  11/7/2003] 12/15/03 28 10
52 11/10/2003]  11/1/2003] 12/15/03 35 9
54 11/14/2003]  11/8/2003] 12/15/03 3 6
257 11/4/2003] 10/31/2003] 12/15/03 41 4
24 11/12/2003] 10/31/2003] 12/15/03 33 12
273 11/12/20030  11/7/2003]  12/15/03 33 5
29 11/12/2003]  9/28/2003] 12/15/63 33 45
10 11712720031 16/5/2003] 12/15/03 33 38
302 11/10/2003)  11/1/2003]  12/15/03 35 9
48 11/5/2003]  11/2/2003] 12/15/03 40 3
136 11/7/2003] 10/31/2003] 12/15/03 38 7
123 11/17/20030  11/7/2003]  12/15/03 28 10
181 11/12/20031 10/17/2003] 12/15/03 33 26
185 11/12/2603] 10/24/2003; 12/15/03 33 19
165 11/12/2003) 10/31/2003] 12/15/03 33 12
1 11/572003] 10/24/2003 12/15/03 40 12
1 11/7/2003] 10/17/200%  12/15/03 38 21
i 11/7/2003] 10/24/2003] 12/15/03 38 14
2 11/7/2003; 10/31/2003{ 12/15/03 38 7
6 11/7/2603] 10/31/2003] 12/15/03 38 7
10 11/12/2063]  11/7/2003] 12/15/03 33 3
3 11/17/2003{ 10/31/2003] 12/15/03 28 17
123 11/10/2003] 10/31/2003] 12/15/03 35 10
35 11/13/2003] 11/7/2003] 12/15/03 32 6
2 11/10/2003] 10/31/2003] 12/15/03 35 10
2 11/10/2003)  11/7/2003) 12/15/63 35 3
2 11/17/2003F  10/31/2003] 12/15/03 28 17
2 11/17/2003]  11/7/2003) 12/15/03 28 10
10 11/17/2003] 11/14/2003] 12/15/03 28 3
13 11/10/2003] 10/31/28031 12/15/03 35 10
i4 11/14/2003]  11/7/2003] 12/15/03 31 7
902 11/10/2003] 11/1/2003] 12/15A3 35 9
941 11/17/2003F  11/8/2003] 12/15/03 28 9
1 11/6/20031  9/20/20031 12/15/03 39 47
16 11/4/2003] 10/25/2003] 12/15/03 41 10
65 11/4/2003] 11/1/2003] 12/15/03 41 3
76 11/13/2003] 11/8/2003] 12/15/03 32 3
597 11/5/2003]  10/4/2003] 12/15/03 40 32
589 11/5/2003; 10/11/2003] 12/15/03 40 25
444 11/12/2003) 10/25/2003; 12/15/03 33 18




331 11/5/2003] 10/31/2003]  12/15/83 40 5
228 11/5/2003] 16/31/2003] 12/15/03 40 5
29 11/5/2603] 10/31/2003] 12/15/03 40 5
333 11/12/2003]  11/7/2003] 12/15/03 33 5
209 11/12/2003)  11/7/2003] 12/15/03 33 5
29 11/12/2003]  11/7/2003] 12/15/03 33 5
12 11/6/2003] 10/31/2003] 12/15/03 38 6
18 11/86/2003]  11/7/20030  12/15/03 35 3
4 11/17/2003] 11/14/2003] 12/15/03 28 3
76 11/7/2003] 10/31/2003] 12/15/03 38 7
69 11/17/2003)  11/7/2003]  12/15/03 28 10
100 11/10/2003] 10/31/2003] 12/15/03 35 10
100 11/17/2003] 11/7/2003] 12/15/03 28 10
148 11/7/2003]  11/1/2003] 12/15/03 38 6
1 11/7/2003;  9/28/2003] 12/15/63 38 40
17 11/7/2003) 10/26/2003] 12/15/03 38 12
15 11/7/2003)  11/2/2003] 12/15/03 38 5
14 11/14/2663]  11/9/2063] 12/15/03 31 5
22 11/7/2003  11/1/2003]  12/15/03 38 6
12 11/12/2003]  11/8/2003] 12/15/03 33 4
67 11/6/2003]  11/1/2003] 12/15/03 39 5
59 11/17/2003;  11/8/2003F 12/15/63 28 9
121 11/10/2003) 11/10/20031  12/15/03 35 0
107 111772003 11/17/2003]  12/15/03 28 0
77 11/6/2003]  11/1/2003] 12/15/03 39 5
85 11/12/2003]  11/8/2003] 12/15/03 33 4
50 11/6/2003]  11/1/2003]  12/15/03 39 5
1 11/10/2003)  9/20/2003 12/15/03 35 51
46 11/10/2003] 10/31/2003] 12/15/03 35 10
54 11/6/2003) 11/1/2003;  12/15/83 39 5
53 11/14/2003]  11/8/2003] 12/15/03 31 6
136 11/17/2003{  9/20/2003] 12/15/03 28 58
265 11/17/2003)  9/27/2003]  12/15/03 28 51
410 11/17/2003]  10/4/2003] 12/15/03 28 44
26 11/17/2003] 10/18/2003] 12/15/03 28 30
4 11/17/2003 10/25/2003) 12/15/03 28 23
244 11/17/2003  11/1/2003] 12/15/03 28 16
17 11/10/2003] 10/26/2003; 12/15/83 35 15
1 11/17/2003]  8/24/2003] 12/15/03 28 85
29 11/17/2003] 11/16/2003] 12/15/03 28 1
58 11/5/2003] 11/1/2003] 12/15/03 40 4
4 11/7/2003]  9/13/2003] 12/15/03 38 55
i3 11/7/2003] 9202003 12/15/03 38 48
4 11/7/20603(  9/27/2003] 12/15/03 38 41
2 11/10/2003]  8/30/2003] 12/15/03 35 72
2 11/16/2003 9/6/2003] 12/15/03 35 65
62 11/17/2003]  11/8/2003] 12/15/63 28 9
30 11/19/2003 6/9/20031 12/15/03 26 163
67 11/13/2003]  11/2/20063] 12/15/03 32 11
4 11/17/2003 9/7/2003] 12/15/03 28 71
6 11/17/2003]  9/21/2003  12/15/03 28 57
58 11/17/2003]  11/9/2003 12/15/03 28 8




492 11/4/2003)  11/1/2003] 12/15/03 41 3
518 11/12/2003;  11/8/2003] 12/15/03 33 4
72 11/10/2003]  11/1/2003]  12/15/03 35 9
83 11/12/2003]  1§/8/2003] 12/15/03 33 4
168 11/10/2003]  9/12/2003] 12/15/03 35 59
106 11/10/2003]  9/19/2003;  12/15/03 35 52
123 11/17/2003]  9/26/2003] 12/15/03 28 52
182 11/17/2003]  10/3/2003] 12/15/03 28 45
170 11/17/2003] 10/10/2003] 12/15/03 28 38
136 11/17/2003] 10/17/2003] 12/15/03 28 3i
i4 11/17/2003] 10/31/2003] 12/15/03 28 17
8 11/17/2003)  11/7/2003]  12/15/03 28 10
493 11/7/2003]  11/1/2003] 12/15/63 38 6
521 11/14/2003]  11/8/2003] 12/15/03 31 6
145 11/4/2003]  11/1/2003]  12/15/03 41 3
33 11/4/2003] 11/1/2003| 12/15/03 41 3
75 11/6/2003] 11/1/2003 12/15/03 39 5
78 11/13/2003]  11/8/2003] 12/15/03 32 5
3 11/317/2003] 10/13/2003] 12/15/03 28 35
239 11/17/2003]  11/8/2003] 12/15/63 28 9
1 10/17/2003  10/14/2003]  12/15/03 59 3
12 11/5/2003]  7/29/2003] 12/15/03 40 99
25 11/5/2003]  9/11/2003] 12/15/03 40 55
359 11/6/2003] 117172003 12/15/03 39 5
335 11/13/2003]  11/8/2003] 12/15/03 32 5
7 11/17/2003]  11/6/2003] 12/15/03 28 11
105 11/7/2003] 10/26/2603] 12/15/03 38 12
104 11/7/2003  11/2/2003] 12/15/03 38 S
129 11/10/2003]  11/8/2003] 12/15/03 35 2
173 11/17/2003; 11/15/2003]  12/15/03 28 2
44 11/7/2003] 10/31/2003 12/15/03 38 7
34 11/17/2003] 11/7/2003] 12/15/03 28 10
100 11/6/2003] 10/10/2003F  12/15/03 39 27
72 11/6/2003] 10/17/2003] 12/15/83 39 20
2 11/10/2003 6/7/20063] 12/15/03 35 156
24 11/10/2003]  9/20/2003] 12/15/03 35 51
5 11/10/2003] 9272003  12/15/03 35 44
282 11/10/2003] 11/1/2003] 12/15/03 35 0
5 1117720031 8/30/2003]  12/15/03 28 79
4 11/17/2003 9/6/2003; 12/15/03 28 72
269 11/17/2003]  11/8/2003]  12/15/63 28 9
30 11/17/20603 10/31/2603]  12/15/03 28 17
16 11/7/2003| 10/30/2003] 12/15/03 38 8
14 11/17/2003} 11/6/2003] 12/15/03 28 11
143 11/10/2003]  9/27/2003]  12/15/03 35 44
115 111072003 10/4/2003] 12/15/03 35 37
91 11/7/2003) 10/31/2003]  12/15/403 38 7
99 11/10/2003]  11/7/20031  12/15/63 35 3
2 11/10/2003] 8/13/2003] 12/15/03 35 89
6 11/16/2003]  11/8/2003] 12/15/03 35 2
29 11/10/2003] 10/24/2003]  12/15/03 35 17
57 11/10/2003] 1072472003  12/15/03 35 17




13 11710/2003]  10/24/2003]  12/15/03 35 17
53 11/13/2003] 10/31/2663] 12/15/03 32 13
i1 11/13/2063] 10/31/2003] 12/15/03 32 13
24 11/13/2003] 10/31/2003] 12/15/03 32 13
26 11/6/2003]  8/26/2003] 12/15/03 39 72
274 11/7/2003] 10/26/2003] 12/15/03 38 12
42 11/12/2003]  9/11/2003] 12/15/43 33 62
263 11/14/2003]  11/2/2003] 12/15/03 31 12
3 11/6/2003 9/2/2003; 12/15/03 38 65
94 1172003} 10/26/2003] 12/15/03 38 12
20 11/14/2003)  11/2/2003] 12/15/03 31 12
i} 11/6/2003 9/3/2003] 12/15/03 39 64
227 11/7/2003) 10/26/2003] 12/15/03 38 12
20 11/12/2003]  7/25/2003] 12/15/03 33 110
7 11/12/20603]  9/10/2003] 12/15/03 33 63
244 11/14/2003]  11/2/2003] 12/15/403 31 12
1159 1177720030 10/12/2003] 12/15/03 38 26
994 11/7/2003] 10/19/2003] 12/15/03 38 19
2 11/4/2003]  9/26/2003] 12/15/03 41 39
163 11/4/2003] 10/31/2003] 12/15/03 M 4
8 11/7/2003]  9/19/2003] 12/15/03 38 49
150 11/12/2003)  11/7/2003]  12/15/03 33 5
11 11/6/2003]  9/26/2003] 12/15/03 39 41
65 11/6/2003] 106/31/2003] 12/15/03 39 6
2 11/13/2003] 16/31/2003] 12/15/03 32 13
2 11/13/2003] 10/31/2003} 12/15/43 32 13
98 11/13/2003]  11/7/2003f 12/15/03 32 6
25 11/10/2003]  11/1/2003] 12/15/03 35 9
24 11/10/2003]  11/8/20031 12/15/03 35 2
4064 11/37/2003} 10/31/2003] 12/15/03 28 17
46 11/6/2003]  11/1/2003] 12/15/03 39 3
64 11/14/2003]  11/8/2003] 12/15/03 31 6
14 11/5/2003]  11/1/2003]  12/15/03 40 4
10 11/12/2003]  11/8/2003] 12/15/03 33 4
24 11/14/2003] 10/17/2003] 12/15/03 3 28
2 11/14/2003] 10/24/2003] 12/15/03 31 21
26 11/14/2003] 10/31/2003] 12/15/03 3 14
18 11/6/20030 10/24/2003] 12/15/03 39 13
4 11/6/2003; 10/31/20031 12/15/03 39 6
10 11/6/2003)  11/2/2003] 12/15/03 39 4
11 11/14/2003F  11/9/2003] 12/15/03 31 5
47 11/10/2003]  11/8/2003] 12/15/3 35 2
40 11/17/2003] 11/15/2003] 12/15/403 28 2
2 12/1/2003] 16/21/2003] 12/15/83 14 41
296 11/7/2003| 10/25/2003} 12/15/03 38 13
293 F1/17/2003  11/1/2003] 12/15/03 28 16
38 131/14/2003]  11/1/2003] 12/15/03 31 13
40 11/84/2003]  11/9/20031  12/15/03 31 3
111 11/5/2003 11/1/2003] 12/15/03 40 4
115 11/12/2603)  11/8/2003] 12/15/03 33 4
274 11/6/2003] 11/1/2003) 12/15/03 39 5
283 11/14/2003]  11/8/2003] 12/15/03 31 6




22 11/10/26631  11/1/2003]  12/15/03 35 9
10 11/14/2003]  11/8/2003] 12/15/03 31 6
44 11/10/2003]  9/14/2003] 12/15/03 35 57
180 11/10/2003)  10/5/2683] 12/15/03 35 36
184 11/10/2003] 10/12/2003] 12/15/03 35 29
200 11/10/2003 10/19/2003]  12/15/63 35 22
188 15/10/2003| 10/26/2003| 12/15/63 35 15
44 11/10/2003;  11/1/2003] 12/15/03 35 9
12 11/17/2003]  11/8/2003{ 12/15/03 28 9
22 11/17/2003] 11/14/2003) 12/15/03 28 3
24 11/5/2003]  106/31/2003; 12/15/03 40 5
26 11/12/2003]  16/4/2003] 12/15/03 33 39
103 11/12/2603] 10/11/2003] 12/15/03 33 32
476 11/12/2003] 10/18/2003] 12/15/03 33 25
362 11/12/2003] 10/25/2003] 12/15/03 33 18
149 11/12/2003]  11/1/2603] 12/15/03 33 11
23 13/14/2003] 10/28/2003] 12/15/03 31 17
10 11/5/2003 10/31/2003] 12/15/03 40 5
10 11/14/20030  11/7/2003] 12/15/03 31 7
12 11/7/2003] 10/31/2003] 12/15/03 38 7
18 11/17/2003)  11/7/2003; 12/15/03 28 10
500 11/17/2003]  11/8/2003{ 12/15/03 28 9
400 11/17/20083] 11/15/2003] 12/15/03 28 2
4 11/4/2003] 10/31/2003]  12/15/03 Ll 4
6 11/17/2003]  11/7/2003)  12/15/03 28 10
45 11/6/2003] 11/10/20083] 12/15/03 39 -4
1575 11/13/2003{ 10/31/2003] 12/15/03 32 13
42 11/10/2003{ 10/25/2603] 12/15/03 35 16
306 11/4/2003] 10/24/2003] 12/15/03 41 i1
300 11/6/2003] 10/31/2003] 12/15/03 39 6
281 11/122003]  11/7/2003] 12/15/03 33 5
228 11/17/2003F 11/14/2003] 12/15/03 28 3
71 11/12/2003] 10/25/2003; 12/15/03 33 18
72 11/12/2003] 11/1/2003] 12/15/03 33 11
96 11/12/20631  11/8/2003] 12/15/03 33 4
64 11/12/20603]  11/7/2003] 12/15/03 33 5
25 11/17/2003] 11/9/2003] 12/15/03 28 8
256 11/17/2003]  11/9/2003] 12/15/03 28 8
133 11/17/2003]  11/9/2003] 12/15/03 28 8
316 11/17/2003] 11/16/2003]  12/15/03 28 i
7 18/17/2003] 11/16/2003] 12/15/03 28 1
176 11/17/2003] 11/16/2003| 12/15/03 28 1
18 11/17/2003F 11/16/2003) 12/15/03 28 1
82 11/30/2003]  11/8/2003] 12/15/03 35 2
158 11/12/2003]  11/1/2003] 12/15/03 33 11
3 11/4/2003 9/6/2003] 12/15/03 41 59
1 11/4/2003]  9/20/2003] 12/15/03 41 45
6 11/4/2003]  9/27/2003] 12/15/03 41 38
i2 11/4/2003]  10/4/2003] 12/15/03 41 31
12 11/4/2003] 10/11/2003] 12/15/03 41 24
63 11/10/2003] 10/25/2003] 12/15/03 35 16
56 11/13/2003]  11/1/2003] 12/15/03 32 12




33 11/12/2003]  8/16/2003] 12/15/03 33 88
67 11/12/2003]  9/13/2003f 12/15/03 33 60
379 18/5/2003]  11/1/2603]  12/15/03 40 4
392 11/37/2003]  11/8/2003] 12/15/03 28 9
331 11/17/2003] 11/15/2003] 12/15/03 28 2
113 11/5/2003 10/31/2003]  12/15/03 40 5
106 11/10/2003]  11/7/2003] 12/15/03 35 3
33 11/6/2003} 10/26/2003] 12/15/03 39 11
86 11/6/2003]  11/2/2003] 12/15/03 38 4
1 11/5/2003] 6/28/2003] 12/15/03 40 130
34 11/5/2003] 10/18/2003] 12/15/63 40 18
47 11/5/2003] 10/25/2003] 12/15/03 40 11
2 11/6/2003]  11/1/2003] 12/15/03 38 5
1 11/10/2003] 10/23/2003] 12/15/03 35 18
1 11/14/2003] 10/21/2003] 12/15/03 31 24
6 11/14/2003]  11/8/2003] 12/15/03 31 6
2 11/6/2003]  9/19/2003] 12/15/03 39 48
7 11/6/2003]  9/19/2003; 12/15/03 39 48
6 11/6/2003]  10/3/2003] 12/15/03 39 34
2 11/6/2003] 10/10/2003]  12/15/03 39 27
3 11/6/2003] 10/31/2003]  12/15/03 39 6
3 11/6/2003) 10/31/2003] 12/15/03 39 6
2 11/6/2003} 10/31/2003] 12/15/03 38 6
25 11/13/2003] 10/24/2003]  12/15/03 32 20
3 11/13/2003]  $1/7/2003] 12/15/03 32 6
2 11/13/20031  11/7/2003] 12/15/03 32 6
6 11/24/2003)  7/17/2003]  12/15/63 21 130
51 11/6/20683F  11/1/2003] 12/15/03 39 5
80 11/10/2003] 10/25/2003] 12/15/03 35 16
2 11/17/2003  10/253/2003]  12/15/03 28 23
56 11/17/2003]  11/1/2003] 12/15/03 28 16
6 11/17/2003}  11/1/2003 12/15/03 28 16
2 11/17/2003]  13/1/2003] 12/15/03 28 16
443 10/14/2003]  8/23/2003] 12/15/03 62 52
442 14-Oct 30-Augl 12/15/03 62 45
659 11/5/2003] 10/18/2603] 12/15/03 40 18
70 11/6/2003] 10/31/2003] 12/15/03 39 6
68 11/17/2003]  11/7/2003] 12/15/03 28 10
67 11/5/2003  11/1/2003] 12/15/03 40 4
59 11/12/2003] 11/8/2003] 12/15/03 33 4
12 12/1/2003 9/1/2003]  12/15/03 14 91
124 11/10/2003]  11/1/2003]  12/15/03 35 9
56 11/5/2003]  11/4/2003]  12/15/03 40 4
58 11/17/20031  11/8/2003] 12/15/63 28 9
154 11/7/2003]  11/1/2003] 12/15/03 38 6
170 11/14/2003]  11/8/20603] 12/15/03 31 6
195 11/5/2003| 10/31/2003] 12/15/03 40 5
212 11/13/2003F  11/7/2003 12/15/03 32 6
443 11/10/2003;  11/1/2003] 12/15/03 35 9
437 11/17/2003]  11/8/2003] 12/15/03 28 9
86 11/10/2003]  11/1/2003]  12/15/03 35 9
51 11/14/2003]  8/16/20031 12/15/03 31 90




102 11/14/2003)  8/23/2003] 12/15/03 31 83
36 11/14/2003]  8/30/2003] 12/15/03 31 76
165 11/14/2003 9/6/2003] 12/15/03 31 69
90 11/17/2003]  11/8/2003] 12/15/03 28 9
120 11/14/2003{  11/7/2003] 12/15/03 31 7
22 11/14/2003]  11/7/2003] 12/15/03 31 7
198 11/14/2003; 10/31/2003]  12/15/03 3 i4
195 11/5/2003;  11/1/2603]  12/15/03 40 4
30 11/17/2003] 10/24/2003] 12/15/03 28 24
28 11/17/2003] 10/31/2003] 12/15/03 28 17
30 11/17/2003]  11/7/2003]  12/15/03 28 10
169 11/10/2003]  11/1/2003] 12/15/63 35 9
176 11/14/2003]  11/8/2003] 12/15/03 31 6
30 11/10/2003] 10/31/2003; 12/15/03 35 10
49 11/5/2003] 10/17/2003]  12/15/03 40 19
50 11/5/2003) 10/25/2603] 12/15/03 40 11
40 11/5/2003]  11/1/2003] 12/15/03 40 4

4 11/10/2003)  10/25/2003]  12/15/03 35 16
2 11/10/2063)  11/1/2003] 12/15/03 35 9
58 11/10/2003)  11/8/2003] 12/15/83 35 2
2 11/14/2003]  11/8/2003 12/15/03 31 G
91 11/17/2003) 10/31/2003] 12/15/03 28 17
73 11/17/2003]  11/7/2003]  12/15/03 28 10
116 11/6/2003; 10/31/2003] 12/15/03 38 6
10 11/17/2003;  11/8/2603] 12/15/03 28 9
82 11/17/2003]  11/8/2003] 12/15/03 28 9y
75 11/7/2003] 10/31/2003f 12/15/03 38 7
9 11/17/2083]  9/30/2003] 12/15/03 28 48
683 11/7/2003  11/1/2003]  12/15/63 38 6
1 11/17/2003  11/1/2003]  12/15/03 28 16
6350 11/17/2003]  11/8/2003] 12/15/03 28 9
60 11/6/2003]  11/1/2003] 12/15/03 39 5
2 F1/17/2003)  9/27/2003] 12/15/03 28 51
53 11/17/2003]  11/8/2003) 12/15/03 28 9
422 11/17/2003) 10/10/2003] 12/15/03 28 38
401 11/17/2003)  11/8/2003] 12/15/03 28 9
398 11/17/2003] 11/15/2003| 12/15/03 28 2
131 11/4/2003) 10/20/2003) 12/15/63 41 15
128 11/4/2003] 10/27/2003] 12/15/03 41 8
112 11/5/2003] 11/3/2003] 12/15/03 40 2
54 11/5/2003]  11/1/2003]  12/15/03 40 4
57 13/12/2003]  11/8/2003] 12/15/03 33 4
1 11/7/2003;  8/30/2603] 12/15/03 38 69
164 11/10/2003F  11/1/2003]  12/15/03 35 9
20 11/5/2003] 11/1/2003] 12/15/03 40 4
6 11/5/2003] 11/1/2003] 12/15/03 40 4
20 11/12/2003]  11/8/2003| 12/15/03 33 4
6 11/12/2003]  11/8/2003] 12/15/03 33 4
1 11/5/2003] 10/36/2003] 12/15/03 40 6
2 11/7/2003  9/12/2003] 12/15/03 38 56
2 11/7/2003  9/26/2003] 12/15/03 38 42
2 11/7/2003; 10/24/2003] 12/15/03 38 14




1 11/12/2003]  11/7/2003] 12/15/03 33 3
1 11/14/20030  11/7/2003]  12/15/03 31 7
18 11/12/2003F  10/10/2003] 12/15/03 33 33

6 11/12/2003] 10/17/2003] 12/15/03 33 26
479 11/12/2003} 16/31/2003] 12/15/03 33 12
214 11/12/2603 10/31/2003] 12/15/03 33 12

56 11/12/2003] 10/31/2003] 12/15/03 33 12
194 11/712/2003)  11/7/2603] 12/15/03 33 5

60 13/12/2003]  11/7/2003]  12/15/43 33 5
284 11/4/2003{ 10/11/2003] 12/15/03 41 24
286 15/4/2003| 10/18/2003] 12/15/03 41 17
283 11/4/2003] 10/25/2003] 12/15/03 41 10
265 11/17/2003)  11/1/2003{ 12/15/03 28 16
58 11/14/2003]  11/1/2003{ 12/15/03 3 13
66 11/14/20031  11/8/2003; 12/15/03 N &

6 11/7/2003] 10/31/2003] 12/15/03 38 7
144 11/7/2003]  11/1/2003] 12/15/03 38 6

5 11/14/2003]  8/232003] 12/15/03 31 83

16 11/14/2003]  9/22/2003] 12/15/03 31 53
17 11/14/2003]  11/8/2003] 12/15/03 31 6
140 11/14/2003] 11/15/2003] 12/15/03 31 -1
33 11/12/2003; 10/11/2003] 12/15/03 33 32
158 11/12/2003] 10/25/2003] 12/15/03 33 18
164 11/12/2003]  11/1/2003] 12/15/03 33 11
23 11/5/2003] 10/31/2003] 12/15/03 40 S
20 11/14/2063]  11/7/2003] 12/15/03 31 7
8 11/5/2003] 10/31/2003] 12/15/03 40 5
15 11/14/2003]  11/7/2003] 12/15/03 31 7
26 11/5/2003f 10/25/2003] 12/15/03 40 11
23 18/14/2003]  11/1/2003] 12/15/03 31 13
109 11/16/2003]  11/8/2003] 12/15/03 35 2
29 11/17/2003) 11/15/2003] 12/15/03 28 2
608 11/7/2003) 16/31/2003; 12/15/03 38 7
586 11/14/2003]  11/7/2003F 12/15/03 31 7
15 11/10/2003] 10/23/2003] 12/15/03 35 18
1635 11/10/2003] 10/331/2003] 12/15/03 35 10
31 11/14/2003]  9/15/2003] 12/15/03 31 60
16 11/6/2003] 10/27/2003] 12/15/03 39 10

5 11/14/2003]  10/6/2003| 12/15/03 31 39

5 11/14/2003] 10/13/2003]  12/15/03 31 32

3 11/14/2003 10/20/2003] 12/15/03 31 25

2 11/14/2003] 10/27/2003] 12/15/03 31 18
143 11/6/2003] 10/25/2003] 12/15/03 39 12
160 11/6/2003]  11/1/2003] 12/15/03 39 5

3 11/17/20031  9/23/2003] 12/15/03 28 55

2 11/17/2003] 10/23/2003] 12/15/03 28 15
106 11/7/2003] 10/25/2003] 12/15/03 38 13
103 11/10/2003]  11/1/2003] 12/15/03 35 9

86 11/10/2003]  11/1/2003] 12/15/03 35 9
13 117102003 11/1/2003]  12/15/03 35 9
48 11/10/2003]  11/1/2003{ 12/15/03 35 9
4 11/10/2003]  11/1/2003{ 12/15/03 35 9




53 11/10/2003] 11/1/2003] 12/15/03 35 5
58 11/10/2003] 11/1/2003] 12/15/03 35 9
15 11/10/2003)  11/1/2003] 12/15/03 35 9
32 11/10/2003] 117172003  12/15/03 35 9
414 11/17/2003) 11/15/2003] 12/15/03 28 2
26 11/17/2003] 10/25/2003] 12/15/03 28 23
10 11/17/2003|  11/1/2003; 12/15/03 28 16
34 11/17/2003]  11/8/2003f 12/15/03 28 9
291 11/6/2003] 10/19/2003; 12/15/03 39 18
309 11/14/2003] 10/26/2003] 12/15/03 31 19
325 11/14/2003]  11/2/2003] 12/15/03 31 12
32 11/7/2003] 10/31/2003] 12/15/03 38 7
32 11/14/2003]  11/7/2003] 12/15/03 N 7
298 11/5/2003] 11/172003] 12/15/03 40 4
18 11/13/2003;  11/1/2003] 12/15/03 32 12
308 11/13/2003]  11/8/2003; 12/15/03 32 5
30 11/17/2003]  11/1/2003; 12/15/03 28 16
35 11/17/2003)  11/8/2003} 12/15/03 28 9
191 11/17/2663]  11/1/2003]  12/15/03 28 16
213 11/17/2003]  11/8/2003] 12/15/03 28 5
173 11/17/2003] 11/15/2003] 12/15/03 28 2
8 11/12/2003]  11/7/2003]  12/15/03 33 5
36 11/5/2003] 10/31/2003]  12/15/03 40 5
29 11/10/2003] 10/24/2003] 12/15/03 35 17
26 11/12/2003)  11/7/2003] 12/15/03 33 5
134 11/6/2003]  10/8/2003; 12/15/03 38 29
161 11/6/2003] 10/11/2003;  12/15/03 39 26
1 11/14/20030  7/12/2003] 12/15/03 31 125
5 11/14/2003]  11/1/2603] 12/15/03 31 13
4 11/14/2003]  11/8/2003] 12/15/03 31 6
52 11/5/2003]  11/1/2003; 12/15/03 40 4
57 11/12/2003]  11/8/2003] 12/15/03 33 4
110 11/4/2003[ 10/31/2003] 12/15/03 41 4
109 11/14/2003]  11/7/2003] 12/15/03 3 7
1 11/6/2003]  10/4/2003] 12/15/83 39 33
1 11/14/2003 8/2/2003F 12/15/03 31 104
2 11/14/2003 8/9/2003; 12/15/03 31 97
| 11/14/2003]  8/16/2003] 12/15/03 31 50
3 11/14/2003]  8/16/2003( 12/15/03 31 90
] 11/14/2063]  8/23/2003] 12/15/03 31 83
1 11/14/2003]  8/30/2003] 12/15/03 31 76
1 11/14/2003]  9/13/2003] 12/15/03 31 62
3 11/14/2003{  9/20/2003] 12/15/03 31 55
2 11/17/2003] 10/18/2003] 12/15/03 28 30
2 11/17/2003] 10/25/2003] 12/15/63 28 23
82 11/10/2003] 10/25/2003] 12/15/83 35 16
72 11/16/2003]  §1/1/2003] 12/15/43 35 9
27 11/4/2003)  11/1/2003] 12/15/03 41 3
22 11/10/2003]  11/8/2003] 12/15/03 35 2
217 11/6/2603] 10/17/2003] 12/15/03 39 20
280 11/10/2003] 10/24/2003] 12/15/03 35 17
286 11/17/2003] 10/31/2003] 12/15/03 28 17




286 11/17/2003]  11/7/2003] 12/15/03 28 10
104 11/10/2003)  11/7/2003] 12/15/03 35 3
97 11/17/2003] 11/14/2003] 12/1543 28 3
36 11/14/2003]  10/3/2003t 12/15/03 31 42
71 11/14/2003] 10/10/2003] 12/15/03 31 35
54 11/14/2003] 10/17/2003] 12/15/03 31 28
40 11/14/2003| 10/24/20031 12/15/03 31 21
490 11/5/2003] 10/31/2003] 12/15/03 40 5
500 11/13/2003] 10/31/2003] 12/15/03 32 13
215 10/17/2003;  9/29/2003] 12/15/03 59 18
4 11/10/2003]  9/20/2003] 12/15/03 35 51
5 11/10/2003]  9/27/2003] 12/15/03 35 44
217 11/10/2003]  11/1/2003;  12/15/03 35 9
242 11/17/2003]  11/8/2003] 12/15/03 28 9
74 11/7/2003]  11/1/28031 12/15/03 38 6
22 11/7/2003]  11/8/2003] 12/15/03 38 -1
70 11/17/2003]  11/1/2003; 12/15/03 28 16
141 11/87/2003;  11/8/2003] 12/15/03 28 9
70 11/17/2003)  11/8/2003] 12/15/03 28 9
191 11/17/2003)  11/8/2003] 12/15403 28 9
75 11/17/2063]  11/8/2003} 12/15/03 28 9
60 11/17/2003) 11/15/2003]  12/15/03 28 2
214 11/17/2003] 11/15/2003F 12/15/03 28 2
342 11/6/2003] 10/25/20031 12/15/03 39 12
295 11/6/2003] 11/12003] 12/15/03 39 3
262 11/13/2003;  11/8/2003; 12/15/03 32 5
28 11/12/2003]  11/8/2003] 12/15/03 33 4
49 11/7/2003]  11/2/2003 12/15/03 38 5
2 11/14/2003]  11/9/2003[ 12/15/63 31 5
67 11/14/2003]  11/9/2003;  12/15/03 31 5
108 11/77/2003] 10/18/2003F  12/15/03 38 20
87 11/10/2003] 10/25/2603] 12/15/03 35 16
6 11/10/2003]  9/27/2063] 12/15/03 35 44
91 11/10/2003] 10/25/2003] 12/15/03 35 16
39 11/10/2003; 10/25/2003] 12/15/03 35 16
38 11/16/2003)  11/1/2003) 12/15/03 35 9
89 11/10/2003]  11/1/2003)  12/15/03 35 9
92 11/14/2003]  11/8/2003| 12/15/03 31 6
38 11/14/2003]  11/8/2003; 12/15/03 31 6
47 11/6/2003] 10/25/2003] 12/15/03 39 12
59 11/6/2003] 10/31/2003] 12/15/03 39 6
5 117772003  11/3/20031  12/15/03 38 2
60 11/17/2003]  11/8/2003] 12/15/03 28 9
2422 11/7/2003;  11/2/2003]  12/15/03 38 5
2256 11/14/2003)  11/9/2003] 12/15/03 31 5
373 11/6/2003] 11/1/2003] 12/15/03 39 5
375 11/12/20031  11/8/2003| 12/15/03 33 4
715 11/10/2003] 10/30/2003;  12/15/03 35 11
66 11/6/2003]  11/3/20031  12/15/03 39 3
69 11/17/2003| 11/10/2003] 12/15/03 28 7
6 11/6/2003] 10/31/20031 12/15/03 39 6
8 11/14/2003]  11/7/2083] 12/15/03 31 7




761 11/7/2003 11/3/26031  12/15/03 38 4
717 11/14/2003] 11/10/2603] 12/15/03 31 4
3 11/17/2003]  11/5/2003] 12/15/03 28 12
19 11/17/2003] 11/14/2003] 12/15/03 28 3
8 11/5/2003F 10/30/2003] 12/15/03 40 6
1616 11/14/2003F 10/31/2003] 12/15/63 31 14
1 11/5/2063]  10/2/2003] 12/15/03 40 34

1 11/5/20031  10/2/2003] 12/15/03 40 34
71 11/10/2003]  11/6/2003] 12/15/03 35 4
76 11/17/2003] 11/13/2063] 12/15/03 28 4
179 11/4/2003] 10/31/2003] 12/15/03 41 4
171 1171472003  11/7/2003] 12/15/03 31 7
614 11/17/2003) 10/25/2003] 12/15/63 28 23
25 11/10/26035  9/27/2003F 12/15/03 35 44
286 | 11/10/2003]  11/1/2003) 12/15/03 35 9
264 11/17/2003]  11/8/2003] 12/15/03 28 9
142 11/4/2003] 10/31/2603] 12/15/03 41 4
136 | 117122003 1177/2003] 12/15/03 33 5
72 11/5/20030 10/24/2003) 12/15/03 40 12
73 11/5/2003] 10/31/2003] 12/15/63 40 5
200 | 11/10/2003] 10/10/2003] 12/15/03 35 31
193 11/17/2003]  11/1/2003; 12/15/03 28 16
168 11/17/2003]  11/8/2003] 12/15/03 28 9
208 11/17/2003) 10/25/2003] 12/15/03 28 23
210 11/17/2003]  11/1/2003] 12/15/03 28 16
402 11/6/2003] _ 11/1/2003] 12/15/03 38 3
414 | 11717/2003]  11/8/2003] 12/15/03 28 9
51 11/6/2003]  11/1/2003] 12/15/03 39 5
12 11/7/2003]  11/1/2003] 12/15/03 38 6
13 11/12/2603]  11/8/2003; 12/15/03 33 4
59 11/12/2003F  11/7/2003] 12/15/03 33 5
69 11/17/2003] 11/14/2003] 12/15/03 28 3
90 11/7/2003]  11/1/2003] 12/15/03 38 6
59 11/13/2003 11/8/2003F 12/15/03 32 5
8 1177/2003]  11/1/2003] 12/15/03 38 6
207 11/772003] 10/3172003  12/15/83 ki:1 7
| 34 19

Average




